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Our Secret: 98% Customer Satisfaction
Real Living® Messina & Associates has been awarded the Real Living 360 ServiceTM Diamond Elite national 
award, the highest award given, for customer satisfaction for three years in a row. This year’s 98% satisfaction 
rating versus the national average of 86% exemplifies our commitment to customer service through an  
independent third party survey evaluation from our clients. We invite you to call us or visit us online today and 
experience our professional service, and discover why 80% of our business comes from repeat customers and 
relationships built on honesty, integrity and trust.
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