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Welcome

Welcome, you've just found the solution to the crisis facing every American employer: the rising cost of providing it's
group medical, dental, and vision plans.

Read more...



http://www.yourbenportal.com/

GENERAL

Getting started...

Type in www.yourbenportal.com in the url, then hit enter.

Login ...

If you are logging in for the first time, select the
LOGIN/REGISTER button and then Register.

Complete the requested information, and hit register.

Join the club! create a new account

User Name
Email
Password

Confirm password

Did you know that we are here to answer your questions? Give us a call toll free at: (388) 886-7973. Or you can reach out by any other means, visit our Contact
Page for all the detais.

Reg i Ste r Now, select the LOGIN/REGISTER

button once more and Log In.

& LOGIN/REGISTER Log in.

Use alocal accountto log in

O remember me?

Rey r?

Manage = v

Highlight your email address (top right) and then
select Manage to set up your individual access.

£ Manage

o' LOg off
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Under Your Access Information, it will outline the role(s) available within the portal. Find the role that

Member Linking
For Employee and

applies to you and select the Link button.

Your User Information
User Name:

B B

N N AC A A A S A A A L AC A A
Media logins.

Messages - Last 7 days | View Al

T

e

Phone Number. None [ Add ]
Additional login functionalities are on their way
Including Two Factore Authentication, and Social

Famiy Use Oniy!
E=a

Member 1D Nore

Here you can Ik your user with your benefe

CMS, view your plan Socuments. update m

and much more

MemberD

BirthDate

Employer Linking

For Employer Use Oniy!

Linked Groups:

rouplD

Are you an Employer? Link your user fo y
administration team will then validate your i
the billing, utilization, and much more for y

TaxlD

Do you have clients with one of our TPA's?
your user fo your organization, then we will

Provider ID: None

Link Provider

Do you have a member who has the utilizes on|
and link your provider information fo get the lat
patients and status’

Link Broker

Link to Broker.

BrokerlD

PracticeName

PrimarySpecialty

TaxID

Department

FirstName

If at any time in the future you need to edit this information, just enter this screen
and select the Remove button. You can then replace the current information.

You are now free to roam around the portal in the role assigned to you.

Simply navigate through the top panel.

LastName

AddressLine1

AddressLine2

AddressLine3

City State  zZip

Country

ContactName

ContactPhone

Cancel

| YOU roen porta | MEmBERw

EMPLOYER v BROKER v

PROVIDERV |




Access yourbenportal on your cell phone by taking the following simple steps:

1. Type in the URL: www.yourbenportal.com
Search ortype URL ‘#‘

2. Select settings, Save to Home Screen

New tab

Meaw incognito tab
Bookmarks

Recent tabs

History

Share...

Print...

Find in page

Add to Home screen

Request desktop site a

3. Click Add

Add to Home screen

Title Change the :
Home Page name, or keep it
the same

Cancal

You will now have constant, touch of a button access!
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Coverage & Benefits Claims

MEMBER DASHBOARD-

Common Links
List my claims

Provider Search Check your benefits

Don't Forget Your Pet

Common Questions

Common Links

Provider Search:
Select this link to look up the provider network for any of your appropriate networks. You can

[ ]
select by carrier and plan.

Common Questions:
These are the most common questions that come into our Customer Service Team. We

[ ]
thought we might be able to save you a call by outlining them with the answer here.

Coverage & Benefits

Check your benefits:
You will use this link to see your claims, plan information, plan documents, check your

benefits and see your dependent information.

IMPORTANT: Everything on your dashboard is driven by the date range entered in the
top bar (shown below). This will drive the claims and concierge data that you are shown.

Tmeoe

. P—
Benefit INformation for: SEre b
Here you can select 2 range of information based on the date range selected.

Your information will be shown in mobile friendly boxes which are outlined below:
Your profile information:

o
[ieieiats

Benefit Information for: @i
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Your dependent information m
B e e o
view Dependent Details furm

Name =@us
Birin Dake Enrolmeni Date
Relatonship
Spouss Termination Date
Gender
Malz
Plan Information Claim Informafion
carriar & Export Data
Product Hame Plan Hama
Clalm Mamibar
Dental SeffFfunde... Sel-Fund.. Be... SPD Numibsr . Hama Status Incident Date
[mtar] [mtar] [ Titar ] [mitar]

Pai Q4142015

Paid 0419/2015

Paud J113/2015

Paid a113/2016

Paud 0916/20135

NOTE: If you select the yellow button showing the dependent name, it will open a separate
dashboard with that dependent information. You can view all that particular dependents
claims and eligibility.

Add Dependant — this feature is being fine-tuned and will be available shortly

Your Concierge Information — Chart and Data for clients on the HRA product not tied to

Concierge Information
] c1ams Founa .
40
35
. Active Enroliments
:
:l: R
18 You eurrently are enrolled in the Concierge Service™ 2.0 with the User Name of: ﬁﬁgﬁi&zﬁﬁﬁﬁ
14 If you would like to =dit your enrolment, pleass click hers:
e SR B R R T RN g If you are not enrolled in our concierge
TIPS FTFFFTISTFFSTSE service, this is where you can easily enroll.



Your Claim Information — Chart and Data, or you can select the View All button to see all
your claims

Claim Information

|l Chart 1B 1M Data
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Claim Number Status Product Incident Date Date Received Total Date Paid Paid Amount

[fier] [Fier] [fier] [fier] (Rl (Al [fier]
Paid Medical 061472018 07082016 $100.00 OT/122018 $0.00
Paid Medical 032072018 033072016 $138.37 04/0412018 $0.00
Paid Medical 02102018 02/18/2018 $08.00 02192018 $0.00
Paid Medical 107282015 011872016 $132.00 01/26r2018 30.00
Paid Medical 0B8/25/2015 OW20/2015 $08.00 022015 $0.00
Paid Medical 052772015 073205 $132.00 08/0372015 30.00
Paid Medical D42E8/2015 05222015 $100.00 0528720185 $0.00
Paid Medical 0410872015 071082015 $188.00 07/1472015 $0.00
Paid Medical Q22015 Q202015 $68.00 04/07I2018 $0.00
Paid Medical 022015 0870572015 $188.00 080872015 $0.00
Refunded Medical Q22015 0510/2015 {3198.00) QE/D&r2015 $0.00
Paid Medical 02672015 D47 2472015 $132.00 04/28r2015 $0.00
Paid Medical Q22015 0510/2015 $198.00 05/18r2018 $0.00
Paid Medical DI122015 0282015 $100.00 033172015 $0.00
Paid Medical 017202015 022472015 $68.00 03/03r2018 $0.00
Paid Medical 1270472014 01/08/2015 $88.00 01/1892015 $0.00

Your Plan Information — Broken out by Medical (MM), Dental (DE), Vision (VI)
and Life (LI or DL).

You can see your full schedule of benefits and Summary of Benefits and Coverage (SBC) by
selecting the Benefits button and you can see your Summary Plan Description (SPD) by
selecting the SPD button.

Plan Information

If you select the View All button, it will show you all of Product camer Name Plan Nams
your current and previous plans, active and
inactive.

Dental SelfFunded Dental SeFundedDen.. Be.. SPD

Madical EENE Asmna BranzeM.. Be... SPD



The Member Notifications section is a place where system generated notifications will be
placed for your reference. It will also

contain system generated letters for you Member Notifications
such as the Phase Two letter.

Nama

Thare are no documsanis 1 display.

Your messaging icon.

S Have a question?
Just hit the message icon and
send it our way!

«

Type of inquiry? .

A history of your messages will be
saved in your Manage screen

T
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ol Log off
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Status initial Inquiry
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Category Priority Status MessageStatusDT AssignedTo
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Claims

Your List my claims section allows you to see all of your claims. You can export the data
into excel with the click of a button or you can search by any of the shown criteria through the

user of the [filter] field.

To clear the filter, just select the [filter] field once more and select the

X to clear the filter.

My Claims

Claim Number Status Product Incident Date Date Received Total Date Paid Paid Amount
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CONTACT US -

GENERAL

Our role is to help you. We are here to answer any questions you may have so feel free to reach out to us!

Corporate Office:

Customer Service:

Call our Customer Service team
with questions in regards to claims,
benefits and eligibility.

Administration:

Our Administration Team will help
you with new hires, terminations,
ID cards and Administration Kits

Client Accounting:
The Accounting Team is ready to
answer your questions in regards
to billing or invoices.

Inside Sales:

Our dedicated team of Sales
Directors can walk you through
guotes, sales and product
questions.

Underwriting/Renewal:

Our underwriters and renewal
coordinators have been cross-
trained in both areas so they are
well equipped to tackle questions in
either realm.

(888) 886-7973

Mailing: PO Box 7809
Visalia, CA 93290

Physical: 5429 Avenida de los Robles, Ste A
Visalia, CA 93291

(888) 886-7973
Fax: (559) 733-1314

Email: service@employerdriven.com

(888) 886-7973
Fax: (559) 733-2325

Email: administration@employerdriven.com

(888) 886-7973
Fax: (559) 733-2325

Email: accountservices@employerdriven.com

(888) 886-7973
Fax: (559) 635-6527

Email: marketing@employerdriven.com

(888) 886-7973
Fax: (559) 635-6527

Email:
underwriting@employerdriven.com

renewal@employerdriven.com
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