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Customer Experience Innovation
- Creating the Wow

Overview
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Day 1: The basics of Designing Customer Experience
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Day 2: Delivering Transformational Experiences
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Summary Points:
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Facilitators:

Clive Grinyer
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"Clive Grinyer has been a passionate advocate for the transformational potential of design for some
three decades. Today’s focus on the value of digital product design and on design’s value in leading
customer experience in the UK is, in large part, due to his work."
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