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1. 1st digital divide — access to
Infrastructure (computers, broadband)

2. 2nd digital divide — competencies

3. 3rd digital divide — outcomes gained,
benefits.
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The ability to seek, find, understand

and appraise health information from
electronic resources and apply such
knowledge to addressing or solving a
health problem [ ceaiiteracy
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Health Computer
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“_ Literacy N Literacy
Stellefson et al., 2011 O
- eHealth
Sorensen et al., 2013 o
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Medium-related skills (operating a browser, navigating the Internet) —
Content-related skills (locating information and making use of it) —
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Participant demographics in the simulation (N=82)

and the representative samples (N=223)

literacy®, mean (SD)

Variable Simulation Representative
sample

Age (years), mean (SD) 66.95 (11.62) 60.96 (8.54)  G====
Gender (women), n (%) 49 (60%) 138 (61.9%)
Ethnicity (Jewish), n (%) 68 (83%) 201 (90.5%) ==
Chronic conditions, n (%) 35 (43%) 87 (39.0%) dm=
SRH?, mean (SD) 3.08 (0.75) 3.30(0.76) —
Education, n (%)

Elementary to high school | 21 (26%) 59 (26.5%)

Post high school 59 (72%) 162 (72.6%)
Average income and 36 (53%) 118 (52.9%)
above, n (%)
Internet experience 12.16 (6.04) 10.17 (6.41)  ¢===
(years), mean (SD)
Perceived eHealth® 3.17 (0.93) 3.12 (0.82)

aSRH: self-rated health.
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Tasks by skill type (N=82)

Range Mean (SD) Success rate?, %
Performed digital 0-35 29.70 (6.43) 71
skills
Performed
eHealth® literacy
Access 0-12 9.98 (2.69) 83
Understand 0-10 7.34 (3.12) 73
‘ Success_by Appraise 0-8 5.05 (2.54) 63
YESEeliLy Apply 0-4 2.28 (1.51) 57
Sl Generate 0-1 0.46 (0.50) 46
Overall 0-35 25.11 (9.58) 71
ived eHealth
literacy
Access 1-5 3.36 (0.95) N/A
Appraise 1-5 2.83 (0.94) N/A
Overall 1-5 3.03 (0.85) N/A

TPPI0MI2°097 NUORIWY TR ,2017 X120
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Low (n=40) & high (n=42) groups

Variable Low, mean (SD) High, mean (SD) Fid P value
Background attributes
Age 71.68 (11.84) 61.69 (8.89) 16.96
Gender, n (%) women 26 (62) 23 (58) 0.17 684
Education® 3.93(1.64) 4.50(1.16) 3.29 074
Income® 2.55(1.18) 2.89(1.33) 1.25 268
Perceived health® 3.00(0.91) 3.35(0.92) 2.99 088
Chronic conditions, n 1.57 (0.70) 1.50 (0.68) 0.22 642
Internet use, years 10.54 (5.81) 14.13 (6.14) 723
cHealth? literacy
Perceived eHealth literacy 2.67 (0.70) 3.39(0.85) 16.59
Assistance in digital skills® 884 (6.21) 3. 98 (4.90) 15.41
Assist health content’ 3.79 (3.16) 3.55(4.35) 0.08 J79
Evaluations®
Skill 2.24(0.79) 348(1.01) 3823
Confidence 2.62 (0.96) 3.40 (0.98) 13.24
14 Motivation 3.07A6889 005 nooxw x|, 20 BAk(81) 323 076




Inter-class correlations between
performed and perceived tasks (N=82)

Digital skills Inter-class correlations

1 2 3 4 5 6 7 B

Performed eHealth” literacy

Access 8o
Understand _H“h agb
Appraise 69" 79" 93"
Apply 64° 74" 81" 80"
49° 53° 58" 58° 687
Overall 82b 92> 98P 94b 88b 6P

Perceived eHealth literacy

Access 34° q 39° 49° 36° 22 A1°

Overall E.}I“ 3 28° 31" 37° 330 0.21 340 24P
7 V

f¢Health: electronic health.
hSignllic;Lnl at .01,
“Significant at .05,



TOTY Nap

&

(NMIR>2=) N°10N% NORLT 7Y P2 r=0.67 o

02ORYINT DONITNA TV NYAP 12 00w aRNn e
5v1921 nooni eHL 5

eHL % 1930 "minna 701y n%ap 102 090w akhn e
5192 eHL oy pran awp X ;hosn:

16 201007 NOOYRIY ITIAR ,2017 9R1N2D



&' 0P OIRXAN — 107

23192 ,noonl :eHL 5w ninw 7707 n1x e
N9 NN

MManen 9% anvxna gradient e

OR 7172 RY ;77911 3377 An9XT — generating manen —
207 NYIAPA YAvIA XY IR NP2WOINR VAN

17 201007 NOOYRIY ITIAR ,2017 9R1N2D



0P QORXAN — 7

2v1921 nooni eHL 192 novosuno paam wp v e
Q7 M1’ YW 2vonnwn 'Y 717°20 109V

2°7°P5N NN WY NINNY LTIV Wpnann T —
-- YP7 9V 190 97277 .(ompn WP RN NRY)

OTPW NIIIATA VDI DMMAAW RYNI ;93 32N N 23T
T N 19IRD

N°22 71 pnn e
7Ty DW MOWOR e
DA .0oInwn Mana eHLa ovowm ovmad 12 HTan e
000 R MW DA — eHL ;x2smina KD

18 201007 NOOYRIY ITIAR ,2017 9R1N2D



NP2 QORI — 10T

NN
0°M277 993-00 3TN
TOUT ;712 DY O
2721 generating minarn

WY .72%2 IR 0D MY
pilrimhip

TR 77712 °5Y 9WA AN
DWW/ WA MR

WS RWSI AW 700 090
MTONY PN 11DV 00

_I_

M7 MY NRX
5YI92 Y10 177

NT7>77% N°on 7173 OXTA
Ak !

NY921%3 199vn YW 7N
WYY ,0%IW) DK M"Y
(7M20-K 2w pna



NNy 170 — 0T

M7 RY ;NN IPAN TV AT NNV TN e
S1HOP WP
computerized tailored testing nns? — 7nY5 —
TNV AN SV DO1ORN
Q»1HP QWP WD I8P —
T1ADY 17327 NY —
NI VYN 020X ,00N1 eHL W 2o13o 990n H997% 7100 —

9N ;737°20 aAYYA2 DR QWY 0910 ;aCCess v vy —
NITI23 NN

20 201007 NOOYRIY ITIAR ,2017 9R1N2D



'‘0'ONNYNT? NTIN
DD7 NTIN

aN N9 LRI MR LI TR (RNRT NV TN
M1°20 IR

21 P°0M12°097 NPORIWS 771K ,2017 ARI112D



NI7RY 7¢¥ NOpna Dnin



5.
1-4 = Web 1.0 tasks. 5 = Web 2.0 skill

AW AAWNI WINOY - 0117 PN
IPIR™M2 MR Hw

Accessing, - seek, find, and obtain health information (similar
to "locating" in van Deursen & van Dijk’s typology

Understanding - comprehend the accessed health
Appraising - interpret, filter, judge
Applying - communicate and use the information to make a

decision to maintain and improve health (similar to "making
use" in van Deursen and van Dijk’s typology).

Generating new information

Sorensen et al., 2013
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1st Set : Medium-related tasks -
operating an Internet browser and search engine.

Time allotted— maximum of 12 minutes

1. Please choose a browser (you may choose from among various browsers, for
example MS Explorer, Firefox, or others) from the computer desktop, and open itin a
new window.

Choose a search engine (for example, Google).
2. Open an additional tab in that window.

3. Please type in the entry "Maccabi HMO" (Health Maintenance Organization) in the

search engine box.

Press the SEARCH button

From the results provided, select the most appropriate (the Maccabi HMO website).
Finally, add the homepage of the Maccabi HMO website to the favorites list on the
computer.



1st Set : Medium-related tasks - CONT.
operating an Internet browser and search engine.

4. Return to the search engine's home page.

Type ‘Maccabi HMO’ in the search box, press the SEARCH button and
open the most appropriate result.

Press the LINKS button in the ‘Maccabi HMO’ website

Press the link to the Social Security Institute in the window that opens.
Press the DOWNLOAD FORMS link in the new window of the Social
Security Institute's website,

Scroll down, using the mouse, until you find the menu for ‘nursing care’.
(Press ;he icon to open the PDF file titled Request for Nursing Care Benefits
2006

Save the downloaded form on the desktop.

5. Return to the’ Maccabi HMO’ website and increase the font size on the
website, in order to make it easier to read.



Second Set of Tasks:

Formal Skills (navigating the Internet) and content-related
skills.

Time allotted — maximum of 15 minutes

6. Open the ‘Maccabi HMO’ website. You have three possible ways to do this.
Using a search engine.

Typing the name of the website in the address/search box in the browser window.
Using the link you saved in the favorites list.

Once you have reached the website, please find out the following: what are the rights related to medication purchasing to
patients who have nursing care insurance provided by ‘Maccabi Gold Plate’ insurance program?

Tell me what you have discovered.

7. Assume that you have taken a blood test and you wish to understand the meaning of the values written under the PLT

test (also known as thrombocytes or platelets). Your task is to determine which values are considered normative for this
test.

To this end:

Go to a search engine (for example, Google)

Type a relevant question into the search box.

Choose one of the relevant links from those on the first page of results retrieved (for example Wikipedia, Doctors, etc.).
Read the information regarding normative results for blood platelet tests. Explain to me what you found.



Second Set of Tasks: (CONT.)
Formal Skills (navigating the Internet) and content-related
skills.

8. Find an additional website that provides
Information regarding the normative values for blood
platelet tests, in order to verify the reliability of the
Information previously retrieved.

 Explain how you would decide which information
source Is more reliable. What criteria do you use to
determine reliability?



Third Set of Tasks:
Information Skills

Time allotted — maximum of 10 minutes
9. Choose one of the following topics:
Shingles

\ertigo

Hearing Loss

Use the Internet to search for information on the topic of choice and describe what you
have found.

Time allotted maximum of 15 minutes

10. Enter the YouTube website, then type the topic of choice from the previous task in
the search box.

Find relevant clips of up to 3 minutes' length.
Open one of the clips and watch it.
After you have watched it, please explain why you chose this particular clip.



4th Set of Tasks:
Strategic Skills

Time allotted — maximum of 20 minutes

14. One day, after experiencing severe back pain, you decided to stay at
home rather than go to work or to your community center.

Using the Internet, find two types of treatments that can help relieve
back pain.

Which treatment would you choose as most appropriate?

Time allotted — maximum of 12 minutes
15. Find a website that includes a forum on health topics.

Find the appropriate place on the forum to ask about knee pain, give the
symptoms you found in the previous task, and ask for advice about
alternative treatments.



