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LETTER FROM THE PRESIDENT/CEO
KCEOC Community Action Partnership is in its 54th
year of “Helping People Help Themselves” in
Southeastern Kentucky. I am proud to say that I
have just completed my 44th year with the KCEOC
Community Action Partnership family. While we
have many staff and volunteers here we are all
ONE family. They agency is funded from many
sources, but all our programs are operated as
ONE. We strive to live the Community Action
Promise to the fullest and work hard to carry out our mission to “Recognize
Human Potential, Improve Communities and Create Opportunities for
Change”.
While this last year was a year of uncertainty for our funding and programming, in the end it was a very successful one. Each year brings about new
challenges, but also opportunities that allow us to address the local needs.
That is why as a Community Action Agency we continue to innovate with
new ideas and new partners. Some of our projects are years in the making
like the renovation of Mitchell Apartments and the expansion of the shelter,
but their success is worth the wait. This year we are actually in the process
of completing a new strategic plan that will guide us for the next five years.
This year’s annual report does give you numbers that we must report, but
more importantly, is gives you a small sample of the success that occurs every day here at KCEOC Community Action Partnership. Hopefully you can take
some time to read this report and discover some of the fantastic things we
are doing. More importantly, I hope that you will find time to come volunteer with us or support us with donations, or even just visit with us to learn
what we as ONE Agency are doing to help eliminate poverty.

LETTER FROM THE BOARD CHAIR
I am honored to present to you the 2017
KCEOC Community Action Partnership Annual Report. Many goals, milestones, and
achievements have been obtained this
year.
It has been another successful year at
KCEOC with many lives changed in our
community! We continue to carry out our
vision of helping low-income families become self-sufficient. With the ever changing needs of the community, KCEOC continues to operate and develop
programming to address and resolve the issues which bind the lowincome families in Southeastern KY. Our client services and community programs align with our strategic plan, and address the issues in the
community that most affect the low-income. We helped almost 7,000
low-income individuals in 2017, and continue to help more each year.
To ensure that the reach and awareness of KCEOC, and new partnerships are made, KCEOC conducted monthly In-Action Events. These
events have been a success in raising agency awareness, broadening
our reach, and increasing donors and donations.
Finally, I would like to acknowledge and thank the KCEOC board for
your continued support, guidance, and participation in the success of
the agency. This year they have worked diligently to improve the
agency by creating committees, partnering board members with staff,
and creating innovative ideas for a bright future.
It is our promise to you and the community that KCEOC will continue
to make a difference in the lives of everyone in our community.

WHO ARE WE?
In 1964, KCEOC Community Action Partnership was established as one of the first Community Action Agencies in the country formed under the Economic Opportunity Action under President Lyndon B. Johnson’s “War on Poverty”. KCEOC has carried out our mission over the years, and today offers 32 programs and work in eight counties to give low-income residents
in Southeast KY the opportunity to break the chains of poverty and become self-sufficient.
We believe in a “hand up” instead of a “hand out”. We ensure all KCEOC participants are equipped with the tools to remain
self-sufficient. We hope you will take the time to read our impact in the community, and join us to help end poverty is
Southeast KY.

6,639 clients served in 2018!
Services
Housing Counseling
Aquatic Club

Unemployment Bridge Program

Services Coordination

At-Risk Afterschool Meals

Housing Development

SE KY Housing & Homeless Alliance

Child Development– Early Head Start

Emergency Solutions Grant

Summer Food Service Program

Child Development– Head Start

Low-Income Home Energy Assistance Programs

Tenant Based Rental Assistance Program

Child Development– K-4

Apartment Rentals

Volunteer income Tax Assistance

Community Housing Development Organization

Paths 2 Promise

Weatherization

Emergency Fund Services Incorporated

Safe Sitter

Workforce Innovation & Opportunity Act

Emergency Food and Shelter Program

Emergency Support Shelter

Full Service Community Schools Grant

Homeowner Rehabilitation

Bradford Park

Promise Neighborhood Grant

Winter Care

Community Service Block Grant (CSBG)

Senior Citizens Center

Youth Homeless Demonstration Grant– Ryan’s Place

Youth Homeless Demonstration Grant– Rapid ReHousing

Services Coordination

Community Action Promise

KCEOC Mission

“Community Action changes people’s lives, embodies
the spirit of hope, improves communities, and makes
America a better place to live. We care about the entire community, and we are dedicated to helping people help themselves and each other.

“KCEOC Community Action Partnership is dedicated to
recognizing human potential, improving communities,
and creating opportunities for change.”

We must open the doors of opportunity.
But we must also equip our people to
walk through those doors.
–Lyndon B. Johnson

KCEOC Board
A special thank you to our 2017 board members for your support and guidance in helping KCEOC reach our mission.

Local Sector

Public Sector

Private Sector

Pam Hubbard
Mary Sturdivant
Sara Reed
Stephanie Wallace
Connie Sue Barnes
Kayla Hobbs

Jason Lake
Timothy Owens
Greg Helton
Gilbert Holland
Jennifer Mitchell
Mary Beth Jewell

Darren West
Dee Wilder
Charles Lovell
Marcia Hawkins
Knox Bar Association
Rita Wood

Child Development
Child Assessment Data
EXCEEDING
EXPECTATION

MEETING
EXPECTATION

BELOW
EXPECTATION

Social Emotional
Gross Motor
Fine Motor
Language

32.5%
25%
22.5%
29.5%

52%
59.5%
68%
55%

15.5%
15.5%
9.5%
15.5%

Cognitive

33.5%

52%

14.5%

Literacy
Math

35.5%
33%

51%
54.5%

13.5%
12.5%

Disability Services
Program
Head Start
Early Head Start

Number of Students
176
32

Percentage
20%
8%

2018 Enrollment
582

2,056
1,474

2018 Finances

1,600 Volunteers
160,216 Volunteer Hours
Total: $10,055,139

1,172 families served!

Head Start
Early Head Start

Child Development
I can clearly remember my hesitation, the worry, and the anxiety I was experiencing when I first found out my
child was going to be a KCEOC student. You may ask, why all the worry? Well, I’ll tell you . I had stereotyped
this state program . I thought the workers would be underpaid and undereducated, and the program would
be limited on funds. As a result, I thought my child would pay the price. What was I sending my child into? I
knew I was financially between a rock and a hard place. So with all of this in mind, I enrolled Kinady in the
program.
The first meeting was set up between the staff and myself, and I had prepared every question I could think of. I was determined to
find a reason to back out, a legitimate excuse for why I was not going to send her there. Missy Scent, my daughter Kinady’s present
teacher, was my first encounter. Missy was patient with me. She answered every question this picky mother threw at her, and to my surprise I liked every answer. Yes, they do serve a balanced meal without sweets and junk food. No they don’t sit them in front of the TV all
day. Yes, there is a curriculum for learning. Yes you can check in on them at any time. There is a plan for biters, and they do use thinking
time, and the list wen on and on. I was invited to see the classroom. I though, “uh huh, here is the true test.”
Boy was I surprised. I found clean, bright, open play area, lots of fun learning toys, each child with it’s own cubby and cots and
toothbrushes, tiny little chairs and potty’s. Everything labeled and everything neat. We even had shoe covers to keep the room sanitary.
Then I met the rest of the staff. I thought “wow this seems too good to be true, what gives?”
Now two years later, I have found out that nothing gives. I have been blessed not only with childcare to many more things than
can describe. I can’t thank you enough to her teachers Missy Scent, Ms. Deb and Ms. Tanya. I love them and I mean that. They have become a part of my life and Kinady’s forever. These are good Christian gals who are fun-loving, caring, patient, giving and so much more. I
have walked into that school on many of days when I would have thrown my hands up in despair at what they endure every day. All
those little angels acting like little devils– mine included. There are her teachers smiling with their hair standing on ends, and Ms. Deb
saying, Now friends you better stop that, put on your walking feet,” and as you turn to leave she says, “I love ya till tomorrow,” I know
what they put up with. This is a room made up of mostly terrible two’s, there’s potty training, squealing and climbing the walls, yet in all
that my child has learned mountains of knowledge and ocean’s of independence. For that there is not a word to describe my gratitude.
With much appreciation,
Betty and Kinady Isaacs

1,172 families served!

Housing Services
The last twenty years has enhanced the agency’s capacity to meet the needs of Knox County, and surrounding communities, to further the agency’s mission. From acknowledging and addressing the hidden reality of rural homelessness, to helping residents realize the American dream of homeownership, KCEOC continues to provide a continuum of housing services aimed at responding to causes and conditions of poverty.

828 homeless men, women, and children received supportive services
and were permanently housed through the Continuum of Care Program.
1225homeless men, women and children were housed by the KCEOC
Emergency Support Center.
230 Housing Counseling participants improved their overall financial
well-being.
15 Unemployment Bridge Program participants were able to save their
home from foreclosure.
26 homeless individuals were assisted through the Rapid Re-Housing
Program and were quickly rehoused.
3 households in Knox County was able to purchase a home through the
Housing Development Program.
29 Knox County households had their energy costs reduced through
the Weatherization Program.

All projects have been accomplished as a result of financial assistance from Kentucky Housing Corporation and the United States department of Housing and Urban
Development. The project is made possible by the partnership of KCEOC, U.S. Department of Housing and Urban Development (HUD) and Kentucky Housing Corporation (KHC). KCEOC is an Equal Housing Provider.

2017 KCEOC K-Count
Each year KCEOC participates in the
state wide K-Count. During the KCount KCEOC staff and volunteers
search various areas of Knox County
in search of homeless individuals and
families in our community. From the
search, KCEOC found 96 homeless
individuals in Knox County.
Homeless individuals and families
were found under bridges, in abandoned homes and buildings, in tents,
and any where else they could find
shelter and stay warm. During the
search KCEOC handed out hot chocolate, scarves, gloves, emergency
blankets, and information about our
housing programs.

Kristy Bingham
Before Kristy Bingham decided to stay at the KCEOC Emergency Support Shelter she faced uncertainty, fear, and difficult decisions that no longer only affected her, but also her unborn child.
Kristy was five months pregnant with her son, Levi, and found herself alone, “I remember being so
scared and worried about where in the world I was going to get everything I needed for a new baby.
I was just worried about finding a home for my baby. All while, my entire life was falling apart. To say
the least, I was a complete wreck.”
Kristy says her relationship with Levi’s father had taken a turn for the worst after being with
him for siz years. She called off the relationship, causing her to leave and look for a new place to live.
However, as she describes it, “I didn’t have a lot of family in the picture at the time, and found myself homeless,” Kristy learned through the community, and her aunt KCOEC had a place she could
stay and they had helped others in the similar situation.
Kristy’s stay at the shelter lasted three and a half months. She says she received help via getting transportation back and forth
to her doctor appointments, the local WIA office, and the library in an effort of finding a job. Kristy also received aid from KCEOC
helping her receive HUD, and paying for utility connection fees once she found her new home. She says KCEOC help her in other
ways too adding, “KCEOC showed me that even though they aren’t family, they care and you're not alone. It means so much to be
going through something so horrible, and you look at someone that doesn't even know you, but yet they have tears in theirs eyes
right along with you.”
Kristy’s life after she left the shelter was completely unrecognizable in comparison to the one she lived when she entered. “When I
got to the shelter I only had the clothes on my back and a few bags.” She now has her own home, vehicle, a job, and peace of mind
knowing things are now better for her and her son. “I look around and I have absolutely everything and anything I need to take care
of him.” She has also reconnected with her own father and has strengthened her faith saying she has now regained her relationship
with Christ.
When asked about her time and thoughts on KCEOC Kristy said, “KCEOC definitely is a bittersweet place for me. Bitter because, lets face it, no one ever wants to be homeless, but sweet as they absolutely did so much for me. I am scared to think where I
would be without KCEOC. I know they have played such a major role in helping me have my baby safe today. I care very much about
the people of KCEOC and I feel it is a great part of our community. IT is a wonderful place to receive help when you find yourself in a
bad place in life.”
Kristy says she is now happiest when she is spending time with her son,, “I am the happiest when he is lying on my chest
asleep or when he has just woke up and he wants to give me kisses, or after I get him out of the tub. He always gives himself kisses
in the mirror.” She says she plans on continuing to better herself for not only herself but for her son. She also aims to be a Kindergarten teacher, as she has always loved working with children. She wants to own her own home by the time Levi is five, and wants to
take him on a vacation every year. With KCEOC’s help Kristy was able to stay determined and persevere through a time many would
have given up and lost home. Life can be difficult and has a way of knocking everyone down. It makes it easier though, when there's
a helping hand there to help you stand back up.

Housing Counseling Services
Households received information on fair housing, fair lending, and/or accessibility rights.

Households for whom the counselor developed a sustainable household budget through the provision of financial management
and/or budget services.
Households improved their financial capacity (e.g. decreased debt load, increased savings, increased credit score) after receiving
Housing Counseling.
Households gained access to resources to improve their housing situation (e.g. down payment assistance, rental assistance, utility
assistance, etc.) after receiving Housing Counseling Services.
Households gained access to non-housing resources (e.g. social services programs, legal services, public benefits such as social security or Medicaid, etc.) after receiving Housing Counseling.
Homeless, or potentially homeless, households obtained temporary or permanent housing after receiving Housing Counseling.

Households received rental counseling, and improved living conditions, after receiving Housing Counseling Services.
Households received pre-purchase/home buying counseling and purchased housing after receiving Housing Counseling Services.
Households that received non-delinquency post-purchase counseling were able to improve home conditions or home affordability after receiving Housing Counseling.
Households prevented or resolved a mortgage default after receiving Housing Counseling Services.

All projects have been accomplished as a result of financial assistance from Kentucky Housing Corporation and the United States department of Housing and Urban
Development. The project is made possible by the partnership of KCEOC, U.S. Department of Housing and Urban Development (HUD) and Kentucky Housing Corporation (KHC). KCEOC is an Equal Housing Provider.

Weatherization changes lives!
Karen Frederick found herself in a tough situation when the heating system in
her home began to fail her. Karen, the mother of two and grandmother of two,
shares her home with her daughter and grandchildren. She knew that she had to
find a way to get her system working again to ensure her daughter and grandchildren would be warm once the cold weather hit. Karen was married for 27 years, but
was now a widow. Finances and resources were limited for Karen, but she had
learned through a friend about KCEOC and its Weatherization program.
Karen contacted KCEOC. After meeting with staff and completing the application process, Karen was found eligible for assistance and was placed on the waiting
list. Once KCEOC Weatherization staff came to Karen's home, they performed an energy audit and found the heating system did indeed have mechanical issues preventing it from working properly. KCEOC then partnered with Cumberland Valley Electric, a local utility provider, and replaced Karen’s heating unit. This replacement was
also sponsored by CARES (Community Assistance Resources for Energy Savings) Program.. The CARES program provides an incentive to enhance the weatherization and
energy efficiency services provided to its retail members by the Kentucky Community
Action Agency network of not-for-profit community action agencies. KCEOC Weatherization Crew also installed smoke and carbon monoxide detectors in Karen’s home.
They sealed duct work around the home, replaced the refrigerator due to poor condition and door air leakage and installed insulation.
“I feel like I have won the lottery,” Karen said after receiving help from KCEOC’s
Weatherization Program. Karen said, “I’m so relieved to have this program’s assistance. It is awesome for this area to have a program like Weatherization for people
who need it.” After KCEOC’s help Karen no longer had to worry about keeping her
home warm, for her daughter, grandchildren, and herself. Her utilities have also dropped by an average of $50 a month since
receiving assistance through the Weatherization Program. Karen says she is very thankful for the help and would refer others
in need to seek help from KCEOC in the future.

KY Career Center JobSight (WIOA)
During the 2018 program year the KY Career Center Jobsight (WIOA) completed thousands of activities to assist Knox County residents in
obtaining or enhancing their career. Below is the impact the WIOA office had in our community.

3,138 Activities
Career Guidance, Job Fairs, Resume Writing, Jobs Club, Utilizing Resource Room, Interview Skills,
Individualized Employment Plan, Obtaining Employment, and More!
Bridget Young was
looking to enhance her
career options. She was
made aware of the Out
of School Youth program at the KCEOC KY
Career Center JobSight.
Through the program she began her
Medical Assistant Training certification.
To assist Bridget in completing her certification the Career Center JobSight provided tuition assistance and supportive services.

194 Jobs obtained

Bridget completed the training, obtained
her certification, and received employment immediately upon completion of
the training program where she remains
employed.

150 Jobs Obtained, 607 Individuals Served, 289 Paths 2 Promise Enrolled

KY Career Center JobSight (WIOA)
Brianna was a senior at Knox Central High School living in a high poverty area, no prior work experience, in need of employment with
the desire to one day become a Registered Nurse. She was referred to KCEOC from a worksite employer who worked with the Career Center students in the past. Once it was determined that Brianna was eligible for the In-school Youth WIOA services, the Career
Center was able to provide her with an opportunity to attend and become certified in Ethic SENSE soft skill training, which she successfully completed.
Brianna was providing career advising such as career assessments including the EKCEP ME Plan and Career Coach Career Assessment
Personality Profile. These assessments revealed that Brianna career choice and personality were an excellent match and provided
guidance on the steps she would take to increase her likelihood to achieve her career goal of becoming a registered nurse. With this
information, the Career Center was able to provide her with work experience services, working with general surgeon, Dr. V. Wigna
Kumar of Yalinie Medics, in Barbourville, KY. Brianna participated in career exploration, which included comparing other health services career pathways, post-secondary education planning, financial literacy, entrepreneurship, and networking techniques.
During her work experience, Brianna learned skills such as intake/triage interviewing and documentation, scheduling, billing, customer support, taking
vitals, medical supply inventory management, data entry and out-patient surgical room set-up. Brianna completed WIOA services in July 2018. Due to
Brianna's maturity, organizational skills and dependability, she was hired permanently at Yalinie Medics in August 2017. In October 2017, Brianna received the opportunity to step into the role of office manager. Her training from her work experience allowed her to easily transition to the job and
provided the clinic a smooth transition during their staffing change.
Brianna graduated from Knox Central High School in May of 2017. She was a recipient of the James Joseph Davenport Scholarship awarded by KCEOC
Community Action Partnership funded by the Community Service Block Grant education fund.
Today, Brianna continues to work at Yalinie Medics. She has referred and is supervising a current in-school youth WIOA client at the clinic. She is close
to completing her freshman year at Southeast Community and Technical College.
Julia Reynolds, a participant in the Paths 2 Promise
program, was unemployed with no vehicle or means
to pay for transportation to overcome her situation.
Her studies at Somerset Community College allowed
her to be placed with the KCEOC Child Development
Program through work study at the KCEOC Cannon
Center. Her major quickly switched from medical to
education.
Although she is currently taking leave from her studies, she has proved to be a vital member of the Cannon team and was offered permanent employment. She is often seen working with the children in
costume and song. The classroom picture will show
the mutual admiration her and the children share.
Julia can't help but smile when she speaks of her
work with the children. She hopes to continue her
studies soon in order to evolve from assistant to
teacher.

Through the Adult Services Program Kevin
Hobbs completed CDL training at Career Development Center on 05/10/2017 and was employed by
Midwest Logistics immediately following completion
of his training.
Dustin Yother was a participant in the Dislocated Worker
Program when he was laid off from work. Dustin completed the Lineman training from Somerset Kentucky
Community and Technical College. Dustin went to work
for Pike Electric right out of training, then went to work
for Barbourville Water and Electric.
Shawn Collins completed his CDL training at Southeast Kentucky Community and Technical College.
After completion he was employed with Ryder trucking.

Associated Programs
At-Risk (After

VITA Tax Program

92,774

16,289

487

Meals Served

Meals Served

Returns Filed

Summer Feeding

7,135 Volunteers

160,827 Volunteer Hours
By choosing to work for us without a fee, you have proven that your time and talents
are priceless. Thanks for volunteering at KCEOC, we can’t do it without you!

Thank you to all of our donors!

Financial Summary

Total Revenue: $19,054,126

Assets
Current Assets: $2,803,761
Property & Equipment: $9,789,797
Other Assets: $412,904

Total Assets: $13,006,462

Financial Summary

Total Expenses: $19,122,447

Liabilities
Current Liabilities: $2,344,869
Non-current Liabilities: $3,413,558
Total Liabilities: $5,758,422
Net Assets: $7,248,035

Total Liabilities & Net Assets: $13,006,462

Locations
Knox County
KCEOC Main Office
5448 N US 25E, Suite A
Gray, KY 40734
606-546-3152
Barbourville City School
140 School Street
Barbourville, KY 40906
606-546-3120
Cannon Center
56 Malibu Road
Cannon, KY 40923
606-546-7511
Dovie Thompson
205 Second Street
Barbourville, KY 40906
606-545-0301
Flat Lick K-4
110 KY 3085
Flat Lick, KY 40935
606-542-4712
Verda
56 School House Rd
Evarts, KY 40828
606-837-3314

Girdler Center
5452 North KY 11
Girdler, KY 40943
606-546-4859

Saint Gregory
355 Sycamore Street
Barbourville, KY 40906
606-546-5494

Henson Hollow
188 Henson Hollow Road
Barbourville, KY 40906
606-546-5045

WIOA
464 Court Square
Barbourville, KY 40906
606-546-2639

Knox Early Head Start
320 High Street
Barbourville, KY 40906
606-545-9076

Harlan County

Lynn Camp School
366 North KY 830
Corbin, KY 40701
606-523-1814
Perry Building
320 High Street
Barbourville, KY 40906
606-545-9975
Rosenwald I & II
955 Whitesburg Hollow Rd
Barbourville, KY 40906
606-546-6783

Gray’s Knob
84 Morgan Drive
Grays Knob, KY 40972
606-573-6543
Harlan K-4
84 Morgan Drive
Grays Knob, KY 40829
606-573-6543
Tri-Cities
119 Center Street
Cumberland, KY 40823
606-589-5522

Laurel County

Jackson County

LCCDC
1234 South KY Hwy 421 N
Corbin, KY 40701
606-528-9531

Jackson County EHS
1426 US Hwy 421 N
McKee, KY 40447
606-287-5236

Clay County

Rockcastle County

Big Creek
523 N Hwy 66
Oneida, KY 40972
606-598-2812

Rockcastle County EHS
50 Tevis Street
Mount Vernon, KY 40456
606-256-8022

Island Creek
187 Head Start Lane
Manchester, KY 40962
606-598-3659
Oneida Elementary
435 Newfound Road
Oneida, KY 40972
606-847-4212
Paces Creek
290 East Couch Road
Manchester, KY 40962
606-598-6096

KCEOC Community Action Partnership, Inc.
5448 N US 25 E
Gray, KY 40734
606-546-3152 * kceoc.org

Follow us on Facebook & Twitter @KCEOC1!

