
Chatting with Chris 

AGENT/ CHATING STATE AGENT/ COLLABORATING VIA TEAM CHAT

Failed to activate license

Natasha 5:30

Survey

Label1

Type your message here...

SUGGESTIONS

C:

A:

15:04

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat

Key information pulled out from all tabs. Hyperlinked to open the 
corresponding tabs in detail. The screensize can expand vertically if 
needed, collapsing the Survey form below in an accordian fashion

SNAPSHOT INFO RESOURCESALERTS JOURNEY HISTORY

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed ...

C:

A:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy... nibh euismod tincidunt ut laoreet dolore!!!!

C: Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse 
molestie consequat, vel illum dolore eu feugiat nulla facilisis at 
vero eros e

facer possim assum. Typi non habent claritatem insitam; est usus 
legentis 

facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

Team Lead
laritas est etiam processus dynamicus, qui sequitur mutationem 
consuetudium lectorum. Mirum est notare quam littera gothica...quam 
nunc putamus parum claram, anteposuerit litterarum formas humanita-
tis per seacula quarta decima et quinta decima. Eodem modo typi, qui 

CLOSE CHAT TRANSFER CHAT

Label2

Label3

Option A

Label4

Option B

Option C

2

6

3 sec

Thank You!
6 sec

Danny 01:03
facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

...

00:03 1

3 sec

Unknown User
Hi!
Just now

To Wrap Up

Alexea
Gilbert
Roshan
Viewall

05:03

01:50

01:58

2

Chats to Wrap Up         Alexea

AGENT/ WRAPPING UP CHAT

Failed to activate license

Natasha 5:30

Survey

Label1

Type your message here...

SUGGESTIONS

C:

A:

Chat ended 04:10 mins ago.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat

Key information pulled out from all tabs. Hyperlinked to open the 
corresponding tabs in detail. The screensize can expand vertically if 
needed, collapsing the Survey form below in an accordian fashion

SNAPSHOT INFO RESOURCESALERTS JOURNEY HISTORY

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed ...

C:

A:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy... nibh euismod tincidunt ut laoreet dolore!!!!

C: Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse 
molestie consequat, vel illum dolore eu feugiat nulla facilisis at 
vero eros e

facer possim assum. Typi non habent claritatem insitam; est usus 
legentis 

facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

Team Lead
laritas est etiam processus dynamicus, qui sequitur mutationem 
consuetudium lectorum. Mirum est notare quam littera gothica...quam 
nunc putamus parum claram, anteposuerit litterarum formas humanita-
tis per seacula quarta decima et quinta decima. Eodem modo typi, qui 

SUBMIT DISPOSITION SURVEY

Label2

Label3

Option A

Label4

Option B

Option C

2

3 sec

Thank You!
6 sec

Danny 01:03
facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

...

00:03 1

3 sec

Unknown User
Hi!
Just now

2
Chats to Wrap Up

AGENT/ CHECKING WRAP UPS

User Detail Start Time End time Wrap up time Action

Natasha 5:30

5

facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

2

3 sec

Thank You!
6 sec

Danny 01:03
facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

...

15:20 ...

00:03 1

3 sec

Unknown User
Hi!
Just now

15:20
Duis autem vel eum iriure dolor in hendrerit in 
vulputate velit esse molestie consequat, vel 
illum dolore eu feugiat nulla facilisis at vero 
eros e

...Chris

Overview            Rohan’s chat with Megan

TEAM LEAD/ MONITORING

Failed to activate license

Natasha 5:30

Whisper something to Rohan...

SUGGESTIONS

C:

A:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat

Key information pulled out from all tabs. Hyperlinked to open the 
corresponding tabs in detail. The screensize can expand vertically if 
needed, collapsing the Survey form below in an accordian fashion

SNAPSHOT INFO RESOLUTIONALERTS JOURNEY HISTORY

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed ...

C:

A:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy... nibh euismod tincidunt ut laoreet dolore!!!!

C: Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse 
molestie consequat, vel illum dolore eu feugiat nulla facilisis at 
vero eros e

facer possim assum. Typi non habent claritatem insitam; est usus 
legentis 

facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

2

3 sec

Thank You!
6 sec

Danny 01:03
facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

...

00:03 1

3 sec

Unknown User
Hi!
Just now

2Chatting with Chris 

Failed to activate license

Survey

Label1

Type your message here...

SUGGESTIONS

C:

A:

15:04

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpatLorem ipsum dolor sit amet, consectetuer 

adipiscing elit, sed diam nonummy nibh 
euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat

SNAPSHOT INFO RESOURCESALERTS JOURNEY HISTORY

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed ...

C:

A:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy... nibh euismod tincidunt ut laoreet dolore!!!!

C: Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse 
molestie consequat, vel illum dolore eu feugiat nulla facilisis at 
vero eros e

facer possim assum. Typi non habent claritatem insitam; est usus 
legentis 

Team Lead
laritas est etiam processus dynamicus, qui sequitur mutationem 
consuetudium lectorum. Mirum est notare quam littera gothica...quam 
nunc putamus parum claram, anteposuerit litterarum formas humanita-
tis per seacula quarta decima et quinta decima. Eodem modo typi, qui 

CLOSE CHAT

POST

TRANSFER CHAT

Label2

Label3

Option A

Label4

Option B

Option C

2Mentions

Team Room

Tejas
From Activation Issues

Diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat

Sriram

Post to the room

Post to Chat

Post in Public

2 sec ago.  Cancel

2 sec ago.  Reply

Diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat

Lynda

2 sec ago.  Reply

Diam nonummy nibh euismod tincidunt ut 
laoreet dolore magna aliquam erat volutpat

Team Lead

View More...

2 sec ago.  Reply

Key information pulled out from all tabs. Hyperlinked to open the 
corresponding tabs in detail. The screensize can expand vertically if 
needed, collapsing the Survey form below in an accordian fashion

ALL CHATS

Name Open Chat00:00:00 00:00:00 00:00:00Description

Name Open Chat00:00:00 00:00:00 00:00:00Description

Name Open Chat00:00:00 00:00:00 00:00:00Description

Name Open Chat00:00:00 00:00:00 00:00:00Description

Name Open Chat00:00:00 00:00:00 00:00:00Description

Overview

TEAM LEAD/ LOAD BALANCING

Natasha 5:30

CHAT PREVIEW AGENTS

facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

2

12

3 sec

Thank You!
6 sec

Danny 01:03
facer possim assum. Typi non habent 
claritatem insitam; est usus legentis... 

...

00:03 1

3 sec

Unknown User
Hi!
Just now

Monitored Chats
Raj / Login Issues
Jeevan / System Failure
Raj / Driver installation issues...
Mushtaq / Issue inidenti�ed
Viewall

30:00

40:12

11:58

11:58

12Monitored Chats
Raj / Login Issues
Jeevan / System Failure
Raj / Driver installation issues...
Mushtaq / Issue inidenti�ed
Viewall

30:00

40:12

11:58

11:58

24 24
CONFIGURE

Dashboard

User Agent State Duration Skill

Name On site Trouble Shooting...13:00

13:00 Support &2 more.

To assign 1 Selected Chat, Drag and drop it to an Agents

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Name

Name 3Chatting

13:00 Set up Gui...& 3 more.Name 1Chatting

13:00 Support & 3 more.Name 2Break Requested

13:00 Support & 3 more.Name 4Chatting

13:00 Support & 3 more.Name 3Away

13:00 Support & 3 more.Name 3Chatting

13:00 Support & 3 more.Name 3Chatting

13:00 Support & 3 more.Name 3Away

13:00 Support & 3 more.Name 3Chatting

13:00 Support & 3 more.Name 3Chatting

13:00 Support & 3 more.Name 3Chatting

13:00 Support & 3 more.Name 3Chatting

Chatting Support13:00

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Name Chatting Support13:00

Name Abandoned 13:00

Name Name Chatting Support13:00

Name Waiting Support13:00

Agent Status Chats AHT Skills

Support Skill

15:04 MONITOR MODE NONE TRANSFER CHAT

VIEW CHAT IGNORE

Sriram with Megan
Reason: Lorem Ipsum

2Status Alerts

3AHT Alerts

1System Triggers

Overview            Rohan’s chat with Megan

TEAM LEAD/CHECKING CRITICAL ALERTS

Failed to activate license

Whisper something to Rohan...

SUGGESTIONS

C:

A:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy nibh euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat

Key information pulled out from all tabs. Hyperlinked to open the 
corresponding tabs in detail. The screensize can expand vertically if 
needed, collapsing the Survey form below in an accordian fashion

SNAPSHOT INFO RESOLUTIONALERTS JOURNEY HISTORY

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed ...

C:

A:

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed 
diam nonummy... nibh euismod tincidunt ut laoreet dolore!!!!

C: Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse 
molestie consequat, vel illum dolore eu feugiat nulla facilisis at 
vero eros e

facer possim assum. Typi non habent claritatem insitam; est usus 
legentis 

2
15:04 MONITOR MODE NONE TRANSFER CHAT


