
At the point of every payment

VERIFICATION PROCESS



Create your NETELLER account1

Fill in the form with your email address

Create your password

Choose your account currency

Add your account details

Read and accept our terms and conditions

Open your account



Fund your NETELLER account2

When you click on this, you 
will see this pop-up with a 
request to deposit funds:



Fund your NETELLER account2

You can upload money to your 
NETELLER Account via: 

 Credit/Debit Card
 Local Bank Transfer
 International Bank Transfer
 Skrill
 Bitcoin
 Rapid Transfer
 Paysafecard
 Fast Bank Transfer



There are 4 steps to 
verify your account:

You need to complete 
them one by one to 

fully verify your 
account.  

Verify your NETELLER account3



Verify your NETELLER account3 STEP 1: SECURITY QUESTION



Depending on your location, you can 
see:

 both electronic and webcam 
verification

 only webcam verification 

Electronic verification

You simply need to provide your Passport 
ID. If you don’t succeed, don’t worry –
you can still use the webcam upload 
option.

Verify your NETELLER account3 STEP 2: VERIFY YOUR ID



Webcam verification is easy. 

 Make sure you enable access to 
the webcam 

 This should happen automatically 
 If not, you might get a pop-up 

window asking for permission
 Please click on ‘Allow’ 

If you don’t have a camera, you can 
use your mobile phone, but you will 
need to download our mobile app. It’s 
very simple!

Verify your NETELLER account3 STEP 2: VERIFY YOUR ID



Once you have your camera ready, 
you need to follow these 4 steps: 

Choose the type of ID document: 
Driving License, ID Card, Passport

Enter your document ID number

Some documents have an expiry date. 
If you have it, type the date here or 
click on the X

This button will stay disabled until you 
provide all the required information 
and allow the application to access 
your webcam.

Verify your NETELLER account3 STEP 2: VERIFY YOUR ID



As soon as you allow the NETELLER application to 
access your webcam, you will be able to take a 
snapshot of your document. 

Hold your document up to your webcam 

Center it in the viewing window, when the document 
is fully legible, click “Take snapshot” 

Verify your shot in the window to the right

If fully legible click “Continue”, if not, click “Take 
another snapshot” to try again

Tip: make sure that lights do not create a glare on 
plastic documents. The document must be clearly 
readable.

Verify your NETELLER account3 STEP 2: VERIFY YOUR ID



You will be required to take a selfie holding 
the ID document next to your face, so we can 
compare your photo with your actual look. 
This is just an additional security measure.

Sit straight in front of your camera 

Try to be in the centre and make sure your 
whole face is visible. Then click “Take 
snapshot” 

Verify your shot in the window to the 
right

If fully legible click “Continue”, if not, click 
“Take another snapshot” to try again.

Verify your NETELLER account3 STEP 3: SEND US A SELFIE



If you have any issues with uploading your 
documents/selfie please contact our Support Centre. 
You can find the contact form here: 

https://www.neteller.com/en/support

Type “CONTACT US” in the search bar and you will 
have all the information on how to get in touch with 
us!

Verify your NETELLER account3
STEP 2 & 3: VERIFY YOUR ID + 
SELFIE

https://www.neteller.com/en/support


Once we confirm who you are, 
we need to confirm your 
location. 

Sometimes it’s done 
automatically, so you don’t need 
to do anything and this box will 
tick by itself. 

Otherwise, you will have to 
allow your browser to access 
your location or you can upload 
your address verification 
documents.

Verify your NETELLER account3
STEP 4: VERIFY YOUR 
LOCATION



If you will click on the “SHARE LOCATION” 
button, you will get a pop-up and your 
browser will check your location. 

Verify your NETELLER account3
STEP 4: VERIFY YOUR 
LOCATION



There are two possible outcomes for 
this process: 

Either your location will be confirmed 
and you will have this step 
completed

Or

In case of any issue, you will need to 
send us your proof of address.

Verify your NETELLER account3
STEP 4: VERIFY YOUR 
LOCATION



You can upload one of these documents 
as a proof of your address.  

Just ensure that this document: 

 Includes your full names and address, 
the same as registered in your 
NETELLER Account

 Is issued within the last 90 days
 Has all 4 edges clearly visible

Verify your NETELLER account3
STEP 4: VERIFY YOUR 
LOCATION



Verify your NETELLER account3
STEP 4: VERIFY YOUR 
LOCATION

OK: 
 Address visible
 Names visible
 Up to 3 months old
 4 edges are visible



This is an additional confirmation of your 
identity, which will allow us to increase the 
limits on your NETELLER Account.

Verify your NETELLER account3
STEP 5: VERIFY ACCOUNT 
OWNERSHIP

You need to send us a picture of you, 
holding your ID next to your face. 



Your account is fully verified now 
and you can enjoy increased 
deposit, withdrawal and money 
transfer limits! 

Thank you for choosing

Your NETELLER account is ready!!



The point of every payment


