
At the point of every payment

VERIFICATION PROCESS



C r e a t e  y o u r  S k r i l l a c c o u n t1

 Fill in your phone number

 Read and accept our T&Cs

 Open your account
 Fill in your address

 Choose your country of 

residence

 Choose your account currency

 Create your account with 

your valid email address

 Create your password
 Fill in your details



U p l o a d  f u n d s

Firstly, you need to deposit some 

funds to your account:

You can upload money to 

your Skrill account via: 

 Credit/Debit Card

 Instant Bank Transfer

 Manual Bank Transfer

 NETELLER

 Bitcoin

 Paysafecard

 Fast Bank Transfer
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Go to LIMITS & VERIFICATIONS

And then, Verify my account
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V e r i f y  y o u r  S k r i l l a c c o u n t3

You will be asked to verify your account. 

To do that, click on Settings



There are 4 steps to fully verify your Skrill account:

V e r i f y  y o u r  S k r i l l a c c o u n t3

You already completed STEP 1 Fund Your Account.

Click on Verify Your ID 



Webcam verification is very easy. 

Firstly, if you have a camera in your laptop, 

make sure you enable access to the 

webcam. This should happen automatically, 

but you might get a pop-up window asking 

for permission. 

Please click on ‘Allow’ (next page). 

If you don’t have a camera, you can use 

your mobile phone, but you will need to 

download our mobile app. It’s very simple!

V e r i f y  y o u r  S k r i l l a c c o u n t3



Webcam uses approval

You need to confirm that you will 

allow our website to access your 

camera.

V e r i f y  y o u r  S k r i l l a c c o u n t3



1. Click on VERIFY NOW

2. Prepare your ID

V e r i f y  y o u r  S k r i l l a c c o u n t3

3.   Click on START 

VERIFICATION



V e r i f y  y o u r  S k r i l l a c c o u n t3

1. Choose issuing country for 

your ID

2. Select which ID document 

you will use



V e r i f y  y o u r  S k r i l l a c c o u n t3

Take a snapshot of the front and 

back of your ID. 

Make sure that: 

 the document is readable 

 all 4 corners of the document 

are clearly visible 

 the picture is not blurred



V e r i f y  y o u r  S k r i l l a c c o u n t3

Take a selfie. 

Make sure that: 

 your face is in the middle of the 

picture 

 the picture is not blurred

 you are sitting straight in front of 

your camera

You can take another snapshot if 

you are unhappy with the picture 

quality.



V e r i f y  y o u r  S k r i l l a c c o u n t3

Wait while your documents are being processed

When you submit your ID, the status of: 

STEP 2: Verify Your ID and 

STEP 4: Verify Account Ownership 

will change to IN REVIEW.

You will receive an email when we complete the 

process and the status will change to COMPLETED.



V e r i f y  y o u r  S k r i l l a c c o u n t3

The last thing that you need to verify is 

your location.

Click on this square.



V e r i f y  y o u r  S k r i l l a c c o u n t3

The easiest way is to allow your browser 

to share location. 

You will get a pop-up window where you 

will be asked for permission to share 

location. 



V e r i f y  y o u r  S k r i l l a c c o u n t3

You can upload a proof of your address 

in a standard way. Choose one 

document from the list and click on 

UPLOAD NOW.

You can upload your utility bill now, but 

first make sure that: 

 It includes your full name and 

address, the same as registered in 

your Skrill account

 Is issued within the last 90 days

 Has all 4 edges clearly visibleIf you are unable to share your 

location, please upload a proof of 

address instead.



V e r i f y  y o u r  S k r i l l a c c o u n t3

Before you click Continue, please make 

sure your utility bill meets our 

requirements.

OK: 
 Address visible

 Names visible

 Up to 3 months old

 4 edges are visible

NOT OK: 
 Address visible

 Names visible

 Up to 3 months old

× All 4 edges of the bill are visible



V e r i f y  y o u r  S k r i l l a c c o u n t3

When you finish uploading your utility bill, 

STEP 3: Verify Your Location 

will have status: IN REVIEW.

We will contact you if we have any 

questions regarding your documents.



V e r i f y  y o u r  S k r i l l a c c o u n t3

Sometimes we may ask 

you to upload an additional 

selfie with your document 

next to your face. 

You will see a pop-up with an option 

to upload it to the system.



V e r i f y  y o u r  S k r i l l a c c o u n t3

Before you upload this selfie: 

 Make sure your face is visible

 Don’t cover any information on 

your ID with your fingers



V e r i f y  y o u r  S k r i l l a c c o u n t3

Once the documents are all approved by 

our security team, your account will be 

fully verified!

Thank you for choosing



The point of every payment


