
 

 
  

STORE COMMUNITY COORDINATOR 

STORE COMMUNITY COORDINATOR 

FULLTIME 1 YEAR CONTRACT 
(United Kingdom) 

WHO WE ARE 

tournamentcenter provides a range of services for hobby game publishers across Europe and 
North America. We aim to create the best player experiences for our customers and clients, 
from the Local Hobby Shops to International Events and everywhere in between. 
 
We work directly with the largest publishers in the hobby industry, including Hasbro (Magic: 
The Gathering), Konami Digital Entertainment (Yu-Gi-Oh!), Bandai (Dragonball) and the 
Pokémon Company International (Pokémon). 

We are a young company always looking to expand in the quantity and quality of the services we 
offer, and right now we may be looking for you. 
 
We’re hiring a STORE COMMUNITY COORDINATOR to join our Organised Play Department, based 
in the UK. 
 
Are you an enthusiastic, confident, self-motivated person, keen to help stores understand the 
importance of Organised Play as it relates to sales and community building? Then we want to 
hear from you! 

JOB DESCRIPTION 

As a Store Community Coordinator, you will be working with Independent Hobby Stores across 
the UK, Ireland and Europe. The primary responsibilities include informing stores of upcoming 
product releases and related Organised Play events, how to register and report them, as well as 
answering the stores’ general questions on how to build their communities and grow sales. 
 
This job will also give you the opportunity to work on and create specific Projects designed to 
raise brand awareness for our clients. This includes demonstration tours, after school programs, 
trade events and more. 
 
A passion for games is preferable, but not essential. A passion for people and communities is 
required. 



 

 PRIMARY RESPONSIBILITIES 

Ø Communicating with Independent Hobby Stores 
o Phone, email and social media channels 
o Selling opportunities 
o Advising on best practices 
o Evaluating applications for store reward programmes 
o Finding solutions for day to day issues 

Ø Tracking event sign ups and ensuring goals are met 
Ø Implementing strategies and best practices to improve store and player engagement 
Ø Working with Clients and Distributors 
Ø Implementing Projects to raise brand awareness in hobby stores and beyond 
Ø Providing information to our warehouse for shipping of event material to stores 
Ø Working at tradeshow and events to improve brand awareness 

JOB SPECIFIC 

Ø One Year Full Time Contract with possibility to extend 
Ø Competitive salary 
Ø Work from home or co-working space 
Ø Start in April 2020 

WHAT YOU WILL BRING 

Ø Comfortable to call stores and encourage them to sign up to programs and events 
Ø Proven stakeholder managing skills 
Ø Able to speak and write competently in English and German 

o Spanish and other European languages would be a bonus 
Ø Goals oriented 
Ø Working knowledge of Microsoft Office Suite 
Ø Prior experience in a sales or customer service industry preferable 
Ø Experience with MailChimp a plus 
Ø Driven and self-motivated to see Projects through to a high level 

INTERESTED? 

Send your CV and a cover letter selling yourself and outlining your past experiences that would 
help you in this role to Rik Powell at jobs@tournamentcenter.uk. 
 
Good Luck! 


