
 
 

 
 

Terms and Conditions for Doodle Communications Events 
Last updated September 22, 2019 

Agreement to Terms and Conditions 

These Terms and Conditions govern ticket purchases and attendance to events hosted by Doodle 

Communications, LLC, including services, content, and materials provided therein. Doodle 

Communications reserves the right, at its sole discretion, to change, modify, add or remove portions of 

these Terms and Conditions at any time.   

 

It is the responsibility of ticket purchasers and event attendees to read and agree to these Terms and 

Conditions. Purchasers and attendees must accept these Terms and Conditions at the time of purchase. 

These Terms and Conditions are subsequently provided via link on all purchase confirmations and e-

tickets. The use of Doodle Communications event tickets, by any ticketholder, regardless of name, 

substantiates acceptance and agreement to these Terms and Conditions.  

 

Event Attendance Agreement 

By purchasing this ticket, you agree to an individual experience in which all Doodle Communications 

content and materials, either presented or provided, are protected by intellectual property laws. 

Neither you, nor anyone else, can sell, distribute, teach, or share content and materials, nor can you or 

anyone else modify content and materials with the intentions to do so. 

 

Intellectual Property 

All materials, including but not limited to images, text, diagrams, videos, seminars, tangible and 

intangible products, and the organization and presentation of these materials are the property of 

Doodle Communications and may be protected by intellectual property laws, including but not limited to 

U.S. and international laws governing copyright, trademark, trade name, domain names, etc.   Unless 

you have entered into a separate License Agreement with Doodle Communications, you may not 

modify, publish, transmit, participate in the transfer or sale of, reproduce, create new works from, 

distribute, perform, display, or in any way exploit, any of the materials used for Doodle 

Communications, in whole or in part.  Making, reproducing or distributing copyrighted or other 

protected materials without prior authorization will be considered illegal use, and Doodle 

Communications reserves the right to defend our works against such use, including but not limited to 

prosecution by law. 

 

Conduct 

Attendees must conduct themselves professionally, demonstrating respectful behavior toward 

presenters, Doodle Communications staff, venue staff, all other attendees, and other venue clientele. 

Doodle Communications reserves sole discretionary rights to remove any attendee found to be 

offensive, unprofessional, disrespectful, or violent without offering a full or partial refund. Doodle 



 
 

Communications supports the removal of any attendee by venue staff or law enforcement for any 

actions that are not found discriminatory. 

 

Refunds 

Doodle Communications reserves the sole discretion to deny refunds after tickets are purchased.  

 

Individual Property 

Doodle Communications is not responsible for lost or stolen items. Attendees are responsible for their 

own articles, including, but not limited to clothing, cell phones, tablets, and computers.   

 

Permission 

Doodle Communications services and materials are not available to competitors of Doodle 

Communications. Determination of whether you are a “competitor” is solely per Doodle 

Communications’ discretion. Access to services and events will be denied on this basis. 

 

Privacy 

This Privacy Policy (“Policy”) describes the information that Doodle Communications gathers on or 

through event ticket sales, how we use and disclose such information, and the steps we take to protect 

such information. By purchasing or using these services, you accept the privacy practices described in 

this Policy. 

 

This Policy is incorporated into, and is subject to, the Doodle Communications Terms of Service. 

1.  INFORMATION WE COLLECT: what it is 

Under this Policy, information that could be used to identify or contact you is considered “Personal 

Information”. The type of information we collect from you is either information: (i) you provide to us, or 

(ii) it is collected automatically. You may provide information to us that is specific to you (personal 

information) including your first and last name, contact information, email address, Username, physical 

address and/or payment information which come directly to us or go to our third-party payment 

processors. 

 

2.  INFORMATION WE COLLECT: why we collect it 

• We may use your information, including your Personal Information, for the following purposes: 

• To improve our site and for research and analytical purposes in either an aggregated or 

individual user basis 

• To provide services (communication, response to inquiries, troubleshooting problems, 

processing orders, customer service purposes) 

• To respond to subscriptions if you sign up to any of our mailing lists (Promotions, Resources, 

Surveys and Newsletter). Note: you are not automatically signed up and if you do sign up you 

will receive relevant marketing emails about our upcoming public workshops and special deals. 

Of course, you have the right and option to opt-out at any time.  These subscription lists are 

managed by HubSpot and the minimum amount of Personal Information is collected for the 

purposes listed above 

• Finally, we may use your information if it is necessary to protect our own rights and interest to 

resolve disputes, enforce our Terms and to respond to legal requests 



 
 

If you respond to a job posting and submit any Personal Information to us, this may be shared with 

third-parties that we use to facilitate our hiring processes. Personal Information collected in this 

capacity will be used solely for the purpose specified; such information is not subject to the terms of this 

Privacy Policy. 

 

3.  INFORMATION WE COLLECT: how we use it 

We use the information that we collect in a variety of ways to provide services and operate our 

business, including the following: 

 

Operations  

We use the information to operate, maintain, enhance and provide all features of our business, to 

provide workshops and e-courses, to respond to comments and questions and to provide support to 

users of the services and information that you request. 

 

Improvements 

We use the information to understand and analyze trends in those who visit or use our services, to 

improve the services we offer, and to develop new products, features, and functionality. Should any of 

these purposes require Doodle Communications to process any personal information, then the data is 

only and will only be used in anonymized or aggregated form. 

 

Communications 

We may use a visitor’s or user’s email address or other information to contact that person (i) for 

administrative purposes such as customer service, to address intellectual property infringement, right of 

privacy violations or (ii) with updates on promotions and events, relating to products and services 

offered by us. You have the ability to opt-out of receiving any promotional communications as described 

below under “Your Choices.” 

 

Cookies and Tracking Technologies 

We use automatically collected information and other information collected through cookies and similar 

technologies to distinguish between users. This allows us to use this data to improve our site. 

Specifically, we use this information to (i) somewhat personalize our site, remembering a visitor’s 

information so that it will not have to be re-entered during a visit or on subsequent visits; (ii) provide 

customized content, and information; (iii) monitor and analyze the effectiveness of our marketing 

activities; (iv) monitor aggregate site usage metrics (such as total number of visitors and pages viewed); 

and (v) track your entries, submissions, and status in any promotions or other activities on the site. 

 

Analytics 

This site uses the third-party data processor, Google Analytics, to track user interaction. We use this 

data to see how people use our site, and how many of them there are.  Google Analytics operates 

independently from us and has its own privacy policy and does not personally identify you to us. Your 

geographic location, device, browser and operating system are recorded by Google Analytics. Your 

computer IP address (which could be used to personally identify you) is also recorded by GA, but we are 

not granted access to this. Google Analytics makes use of cookies, details of which can be found on 

Google’s developer guides. For more information, see Google Analytics Privacy and Data Sharing. 



 
 

Disabling cookies on your internet browser will stop Google Analytics from tracking any part of your visit 

to pages within this website. 

 

4.  Disclosure of Information 

Except as described in this Policy, we will not intentionally disclose the Personal Information (including 

any aggregated or individual data or client data) that we collect or store to third-parties without the 

consent of the applicable user or Client. We may disclose information to third-parties if you consent to 

us doing so, as well as in the following circumstances: 

 

Service Providers 

We work with third-party service providers who provide website, hosting, maintenance, and other 

services for us. These third-parties may have access to, or process Personal Information as part of 

providing those services for us. We limit the information provided to these service providers to that 

which is reasonably necessary for them to perform their functions, and our contracts with them require 

them to maintain the confidentiality of such information.  

 

Nonpersonally Identifiable Information 

We may make certain automatically-collected, aggregated, or otherwise nonpersonally-identifiable 

information available to third-parties for various purposes, including (i) compliance with various 

reporting obligations; (ii) business or marketing purposes; or (iii) to assist such parties in understanding 

our visitor’s usage patterns for certain programs, content, services, and/or functionality offered by 

Doodle Communications through our website. 

 

Law Enforcement, Legal Process and Compliance 

We may disclose Personal Information if required to do so by law or in the good-faith belief that such 

action is necessary to comply with applicable laws, in response to a facially valid court order, judicial or 

other government subpoena or warrant, or to otherwise cooperate with law enforcement or other 

governmental agencies. 

 

We also reserve the right to disclose Personal Information that we believe, in good faith, is appropriate 

or necessary to (i) take precautions against liability, (ii) protect ourselves or others from fraudulent, 

abusive, or unlawful uses or activity, (iii) investigate and defend ourselves against any third-party claims 

or allegations, (iv) protect the security or integrity of the Doodle Communications and its services, or (v) 

protect our property or other legal rights, enforce our contracts, or protect the rights, property, or 

safety of others. 

 

Change of Ownership 

Information about Users and Visitors, including Personal Information, may be disclosed and otherwise 

transferred to an acquirer, successor or assignee as part of any merger, acquisition, debt financing, sale 

of assets, or similar transaction, as well as in the event of an insolvency, bankruptcy, or receivership in 

which information is transferred to one or more third-parties as one of our business assets and only if 

the recipient of the User or Visitor Information commits to a Privacy Policy that has terms substantially 

consistent with this Privacy Policy. 

 



 
 

Client Data may be physically or electronically transferred to an acquirer, or successor or assignee as 

part of any merger, acquisition, debt financing, sale of assets, or similar transaction, as well as in the 

event of an insolvency, bankruptcy, or receivership in which information is transferred to one or more 

third-parties as one of our business assets, for the sole purpose of continuing the operation of the 

Service, and only if the recipient of the Client Data commits to a Privacy Policy that has terms 

substantially consistent with this Privacy Policy. 

 

5. You have the right to request removal, and can do this by unsubscribing using the unsubscribe links in 

the emails we send or by requesting removal via email at contact@doodlecomms.com. Please let us 

know if you wish to correct or delete your information. 

 

Navigation Information 

You may opt out from the collection of navigation information about your visit to our site by Google 

Analytics by using the Google Analytics Opt-out feature. 

 

Opting out from Marketing Communications and Newsletters 

By signing up for the Doodle Communications newsletter, you are giving consent to receive relevant 

marketing emails and communications from Doodle Communications (“Subscription”). Your Subscription 

will allow Doodle Communications to contact you regarding the newsletters and any other Doodle 

Communications sites and services. Services are all provided by one legal entity.  Our Subscription lists 

are managed by MailChimp and your Subscription may be subject to MailChimp’s terms and use of 

privacy policy (https://legal.hubspot.com/privacy-policy).f you have previously signed up for a Doodle 

Communications newsletter and would like to unsubscribe, you may opt-out of these communications 

at any time by using the unsubscribe link at the bottom of the email or by emailing us at 

contact@doodlecomms.com. 

 

6.  Third-party Cookies 

Doodle Communications uses Google Analytics to track visitor behavior/activity by attributing it to their 

IP address of computer or device that is being accessed. This helps us gather data to improve our site 

performance, visitor experience and visitor preferences. For more information about Google Analytics 

privacy and data sharing policy here https://support.google.com/analytics/answer/6004245.  

 

7.  Minors and Children’s Privacy 

Protecting the privacy of young children is especially important. Our services are not directed to children 

under the age of 18, and we do not knowingly collect Personal Data from children under the age of 18 

without obtaining parental consent. If you are under 18 years of age, then please do not sign up for 

anything on our website at any time or in any manner. If we learn that Personal Data has been collected 

from persons under 18 years of age and without verifiable parental consent, then we will take the 

appropriate steps to delete this information. If you are a parent or guardian and discover that your child 

under 18 years of age has provided personal information or believe we have gathered personal 

information, then you may alert us at contact@doodlecomms.com and request that we delete that 

child’s Personal Information from our systems. 

 

 



 
 

8.  Data Retention 

We only retain the Personal Data collected from a visitor for as long as we need it to fulfill the purposes 

for which we have initially collected it, unless otherwise required by law. 

 

9.  Data Breaches 

We will report any unlawful data breach of this website’s database or the database(s) of any of our 

third-party data processors to any and all relevant persons and authorities within 72 hours of the breach 

if it is apparent that personal data stored in an identifiable manner has been stolen. 

 

10.  Changes and Updates to this Policy 

This privacy policy may change from time to time. We will not explicitly inform our clients or website 

users of these changes. Instead, we recommend that you check this page occasionally for any policy 

changes. Your continued use of the Service after the revised Policy has become effective indicates that 

you have read, understood and agreed to the current version of the Policy. 

 

11.  How to Contact Us 

Please contact us with any questions or comments about this Policy, your Personal Data, our use and 

disclosure practices, or your consent choices by email at contact@doodlecomms.com. 

  

Pricing and Billing 

Payment for products and/or services is due upon purchase.  Prices may be subject to change.  Doodle 

Communications does not offer a price guarantee. You agree to pay for what you select at the price 

displayed at the time you place your order, plus applicable shipping/handling charges and any applicable 

taxes that Doodle Communications is legally obligated to collect.  Prices do not include the costs for the 

download of services.  Such costs including, but not limited to, internet charges are the direct 

responsibility of the customer. 

 

Discount codes are not transferable.  Doodle Communications, in its sole discretion, reserves the right to 

decline to apply a discount code at any time, for any reason whatsoever. 

 

Cancellations 

Once purchased, there are no cancellations for public seminars.  However, Doodle Communications will 

extend a one-time transfer to a new workshop date within the same calendar year, or a one-time 

transfer to a new participant. For assistance with this, please email at contact@doodlecomms.com. 

  

Miscellaneous 

Should Doodle Communications waive a breach of any portion of these Terms and Conditions, this 

should not be considered as a waiver of any other breach of the same provision or any other part of 

these Terms and Conditions. 

  

In the event that any one or more of the provisions contained herein shall, for any reason, be held to be 

invalid, illegal or unenforceable in any respect, such invalidity, illegality or unenforceability shall not 

affect any other provisions of these Terms and Conditions, and these Terms and Conditions shall be 

construed as if such invalid, illegal or unenforceable provisions had never been contained herein. 



 
 

  

Feedback 

We do welcome your feedback regarding our services. If you want to send us your feedback, and we 

hope you do, you can reach us at contact@doodlecomms.com. Please provide only specific feedback on 

our existing products and services. This information will be used by Doodle Communications in an 

unrestricted manner to help us help you. 

  

Contact Us 

If you should have any questions regarding these Terms and Conditions, you may contact us by sending 

an email to contact@doodlecomms.com. 

  

Terms & Conditions Specific to Online School  

Online School includes all classes facilitated by Doodle Communications, including those located 
at doodlecommunications.com, teachable.com, and graphic-design-hackers.com. 

1. Terms 

By accessing this School, you are agreeing to be bound by these Terms of Use, all applicable laws and 

regulations, and agree that you are responsible for compliance with any applicable local laws. If you do 

not agree with any of these terms, you are prohibited from using or accessing this site. The materials 

contained in this School are protected by applicable copyright and trademark law. 

 

2. Use License 

1. Permission is granted to temporarily download one copy of any downloadable materials on 
the School’s website for personal, non-commercial transitory viewing only. This is the grant 
of a license, not a transfer of title, and under this license you may not:  

I. modify or copy the materials; 
II. use the materials for any commercial purpose, or for any public display 

(commercial or non-commercial); 
III. attempt to decompile or reverse engineer any software contained on the School’s 

web site; 
IV. remove any copyright or other proprietary notations from the materials; or  
V. transfer the materials to another person or 'mirror' the materials on any other 

server. 
2. This license shall automatically terminate if you violate any of these restrictions and may 

be terminated by Company at any time. Upon terminating your viewing of these materials 
or upon the termination of this license, you must destroy any downloaded materials in 
your possession whether in electronic or printed format. 

3. Disclaimer 

The materials on the School’s website are provided 'as is'. The School makes no warranties, expressed or 

implied, and hereby disclaims and negates all other warranties, including without limitation, implied 

warranties or conditions of merchantability, fitness for a particular purpose, or non-infringement of 

intellectual property or other violation of rights. Further, the School does not warrant or make any 



 
 

representations concerning the accuracy, likely results, or reliability of the use of the materials on its 

website or otherwise relating to such materials or on any sites linked to this site. 

 

4. Limitations 

In no event shall the School be liable for any damages (including, without limitation, damages for loss of 

data or profit, or due to business interruption) arising out of the use or inability to use the materials on 

the School’s website, even if the School or an authorized of the School has been notified orally or in 

writing of the possibility of such damage. Because some jurisdictions do not allow limitations on implied 

warranties, or limitations of liability for consequential or incidental damages, these limitations may not 

apply to you. 

 

5. Revisions and Errata 

The materials appearing on the School’s website may include technical, typographical, or photographic 

errors. The School does not warrant that any of the materials on its web site are accurate, complete, or 

current. The School may make changes to the materials contained on its web site at any time without 

notice. The School does not, however, make any commitment to update the materials. 

 

6. Links 

The School has not reviewed all of the sites linked to its website and is not responsible for the contents 

of any such linked site. The inclusion of any link does not imply endorsement by the School of the site. 

Use of any such linked website is at the user's own risk. 

 

7. Site Terms of Use Modifications 

The School may revise these Terms of Use for its website at any time without notice. By using this 

website you are agreeing to be bound by the then current version of these Terms of Use. 

 

8. Governing Law 

Any claim relating to the School’s website shall be governed by the laws of the School Owner’s home 

jurisdiction without regard to its conflict of law provisions. 

 

© 2019 Doodle Communications, LLC.  All rights reserved. 

 


