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Year Make Model Engine Size C@nl Mileage/Hours Agreement Purchase Dale
Vehidle Identification No. [VIN) Vehide Purchase Date fﬂ, "“"Vehig!e Purchase Prite Agreement Purthase Price
Full Factory Warranty Term: |:| Months Factory In-Servicg Date: ¢ v I:I New D Used
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V. Trailer Information :

Year

Make Model i

VI. Agreement Information : 2.
Unit Type: D Motorcycle (On-Road Only) 2/3 ﬁééfs\ Motoreele (OFf Road)
P 4 -
D Personal Watercraft fﬂ-{  » Spurl Boat

No.of Axles

D Scooter |:| ATV/UTY

D Snowmobile
Term: @pliwfiurthgfﬁsi Coverage Level: Deductible:
|:| Months | | I:l Tmﬁxm I:I Post Delivery Sale I:I Platinum I:I S0 Deductible
L . 30 duy waiting period applies
g Feetric Drive Motor Available for On/0ff road motorcycles
ra

and personal wotercraft only

[ ] Gold

The Af;reemem that Yo purthus'ﬁfg is between You and the Agreement Obligor. You will be notified by the Selling Dealer and/or the Administrator if the Agreement
ish ineA igibléfer, coverage. Yo (the undersigned) have reviewed the erms of this
This Agreerent 15 on

Vil. Customer Acknow!edgment

Aﬂrnemenl and understond the coverage, exclusions and maintenance requirements.
) ormation You provided on this Information Page. | hereby declare that the above information is correct. AUTHORIZATION IS REQUIRED
FROM THE ABMI PRIOR TO THE REPAIR OF COVERED COMPONENTS.
q‘u x\z_‘l \ ¢
b;ﬁ%{ignnl"@{\‘our) Purchase Date Selling Dealer Representative Signature )
< "o coverage lovebis selected, then PLATINUM coverage will apply for new vehicles and GOLD coverage will apply for used vehices. If no ferm has been indicated in the secion ffled Agreement

formtien,hen coverage will be in effect for 12 months. A $50.00 Deductible per repair visit will apply ($25.00 for repairs i the Selling Dealer). Any modification, lteration or change to the printed
1 ;uﬁﬁfﬁshs or coverages of this Agreement renders the Agreement invalid.

%‘ﬁwmmﬂdminiﬂw/ Provider/Obligor: Wisconsin Adminisirator & Obligor: Forida & Louisiana Obligor/Adminishator:
American Guardion Warranty Services, Inc. Amesican Guardian Warranty Services of Wisconsin, Inc ‘ American Guardion Warranty Services of Florida, Inc.
PO Box 768, Warrenville, llinois 60555 PO Box 768, Warremvlle, linois 60555 {FL Licerrse #60116) PO Box 768, Warremville, IL 60555
g Y B44.812.2227

844 8122227
AUTHORIZATION 1S REQUIRED FROM THE ADMINISTRATOR PRIOR TO THE REPAIR OF COVERED COMPONENTS
CLAIMS: 844.812.2227 | ROAD AMERICA MOTOR CLUB (ON ROAD MOTORCYCLE/SCOOTER ONLY): 866.849.6909

TO START A CLAIM ONLINE GO TO WWW.AGWSINC.COM
Original (White) - Purchaser Yellow - Administrator
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PLATINUM COVERAGE (MOTORCYCLE/ATV/SCOOTER/SNOWMOBILE/PERSONAL WATERCRAFT/SPORT BOAT)SR M E T e I r Y -

selected on the Information Page, We will cover the necessary Costs of repairs for any Breakdown to Your Vehicle, less payment of the Deductible
amount per repair visit selected on the Information Page of this Agreement, except for terms listed under Exclusions-What is Not Covered. Included in the
coverage is the replacement of covered components resulting from the gradual reduction in performance due to normal wear and use, when the wear

exceeds the manufacturer's specifications.

: (includes those component items listed in 1 through 15)

1. ENGINE: All internally lubricated parts; valve covers; intake manifolds; oil pump; fan motor; valves; engine mounts. Cylinder head(s); engine
blocki/crankcase and cylinder barrels if damaged as a result of the failure of an internally lubricated covered engine component.

2. WATER PUMP: Impeller shaft; bearings; bushings and housing. &

3. TURBO/SUPERCHARGER (MANUFACTURER INSTALLED ONLY): Internal parts; vanes; shafts; bearings; bushings; waste gate Aﬁvd hogsmg if
damage is caused by a failure of any of the above covered components.

4. TRANSMISSION: All internally lubricated parts contained within the transmission case; gears; bearings; internal drive gears; internal sele&@a: mechamﬁ'n
and transmission mounts. Transmission case if damaged as a result of the failure of an internally lubricated transmission comgonent (Clutd!«as,sénbly
and cable are not covered).

5. PRIMARY DRIVE: All internally lubricated parts {except clutch and hub assemblies) contained within the primary drive casgiall geg beay@s internal
drive gears and chains; internal selector mechanism; Primary drive case if damaged as a result of the failure of a cover /ed,prlmé‘gydrn onent.

6. DRIVE AXLE ASSEMBLY (ATVS/UTVS AND SHAFT DRIVEN MOTORCYCLES): Differential housing; transaxte housing; final drive housmg all
internally lubricated parts of the foregoing; axle shafts; constant velocity joints; universal joints; drive shafts; lo@ing h ﬁub bearings; locking rings;
retainers and bearings. h N

7. FRONT AND REAR SUSPENSION: All internally lubricated parts contained within the front fork tubes and front h&b ng\érm bearings or bushings;
front and rear wheel bearings; frame; swing arm; upper and lower control arms; ball joints; king pins; Bmm anﬂ‘ splmzﬂe Rear Shock Absorber(s).
Front fork tubes and front hub if damaged as a result of the failure of a covered suspension component. :

8. STEERING: Upper and lower steering stem bearings and bushing axle; steering stem; handle b&t\s@ung s}ﬁg nut rod ends. Steering stem shaft if
damaged as a result of the failure of a covered steering component.

9. BRAKE: Brake backing plates; brake hubs; calipers; master cylinder assembly; drum brake mgatmgw secured hardware.

10. ANTI-LOCK BRAKES (ABS) (ON-ROAD MOTORCYCLES/SCOOTERS ONLY): ctronic Qontrqb unit; anti-lock computer module; wheel speed
sensorsfexciters; proportioning valves; high pressure hydraulic pump; electro-hydraulic quporﬁning&;omfol valves; accumulator.

11. ELECTRICAL: Alternator; starter assembly; manually operated switches; cooling fan motor; wiring harmess; ignition coil(s); rectifier, stator assembly; rotor
assembly; CDI (capacitive discharge ignition} control box/electronic |gn|t|on control module; iagfieto; electronic fuel injection control module and voltage
regulator. o

12. GAUGES: Al factory instrumentation {mechanical and electronic) and eleﬁromc Went sender units/sensors {Light bulbs are not covered).

13. FUEL SYSTEM: Fuel pump and housing; diaphragms; springs; valves anglactuating lever. Includes electric fuel pump.

14. TOURING BIKES: Digital dash components; factory installed sbund s@ﬂem (Séekers are not covered); original equipment manufacturer fairing
hardware, brackets, switches, covers, latches and hinges; saddlebagf‘t@el trunkatches, hinges and mounting hardware.

15. SEALS AND GASKETS. Seals and Gaskets Coverage "cm ameet cé}ngonents for Vehicles described as a Motorcycle (On Road-Only) on the

Information Page. <
SNOWMOBILE GOLD COVERAGER{Il= [Pl LR 11051 pm@qt ltetas listed in 1 through 10)

1. ENGINE: All internally lubricated parts including: gigtons; pistofiings-and pins; crankshaft and main bearings; connecting rods and rod bearings; intake
manifold; reed valves and reed blocks; rotary \@fes aust manifold; motor mounts. Cylinder head(s) engine block and cylinder barrels if damaged as a

result of a mechanical failure of one of the cdvered e\rg‘qcomponents

COOLING SYSTEM: Water pump; coolipgfan otor, fan shaft and bearings; heat exchanger and radiator.

OIL INJECTION: Qil injection drive g@s oil tarfk; oil level sensor; ol lines; oil injection pump; oil injection metering system.

FUEL SYSTEM: Fuel tank; choke @ble fuél pun;pffuel injector(s) and fuel injection metering system.

GAUGES: All factory instrumentatjen (mecl Quca&jmd electronic) and electronic instrument sensors (Light bulbs are not covered).

CHAIN CASE: Al miernalk(\h{brgled parts\amthm the chair case including upper and lower chain sprockets; automatic and manually adjustable

tensioners; roller chain; silent oljain; chain cage; reverse gear and gear box (excluding shifter mechanism).

STEERING: Inner and’/ﬁufq tie rod ends; drag link/steering link ends and spindle bushings.

BRAKE: Hydrauilgéallpersa mechan‘ftﬁl calipers; master cylinder.

9. PRIMARY DRIVE: tmﬁarymémoveable sheaves; spider; outer cap and bushings.

10. SECONDARY DRIVE:Stationary and moveable sheaves; cam assembly, secondary (jack) shaft and bearings.

PERSONAL WATE ?"RAF] el Neld: (Includes those component items listed in 1 through 8)

1. ENGINE: Al mt pefydybricated parts including: pistons; piston rings and pins; crankshaft and main bearings; connecting rods and rod bearings; reed
valvesiand re '/6locks Cylinder head(s), engine block/crankcase and cylinder barrels if damaged as a result of the failure of an internally lubricated
covef?\@gln 8 éomponent

& LUBR (}A §YSTEM Complete oil injection system; oil pump; oil injection drive gear; il tank; oil cap; oil level sensor.

3. EUB,SYSTEM: Fuel tank, fuel cap.

4, PENEME SYSTEM: Drive shaft; bushings; bearings and flywheel.

5. PUMB.SYSTEM: All internally lubricated parts within pump housing; housing; bearings; impeller and bushings.

6. CONTROLS: Starter and choke primer switches; run and stop switches; throttle control handle; ignition switch.

7

8

ESIE R

e

. STEERING: Steering control assembly; steering gate; rudder and nozzle (excluding cables).
. ELECTRICAL: Alternator; starter; starter solenoid; ignition coils; rectifier; stator assembly, CDI (capacitive discharge ignition) box; electronic ignition
module; voltage regulator, electrically operated gauges (Light bulbs are not covered) and wiring harness.
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Sigel N {orNcfe]MoReolt{=3i\e]S: (Includes those component items listed in 1 through 10)

1.

7.

8.
9.

ENGINE: All internally lubricated parts including; pistons, rings, pins, crankshaft and main bearings, connecting rods and rod bearings, reeds and reed
blocks, flywheel. Cylinder head(s), engine block/crankcase and cylinder barrels if damaged as a result of the failure of an internally lubricated covered
engine component.

LOWER UNIT: Gearcase head; bearing; oil retainer; gear case assembly, driveshaft and upper bearing; shift rod and cover assembly; lower pinon
bearing; forward and/or pinion gear; reverse gear; shift fork. Gear case and/or propeller shaft if damaged as a result of the failure of a lubricated covered
component.

LUBRICATING SYSTEM: Qil pump, oil injection drive gear and/or shaft; oil tank; oil cap; oil level sensor; oil level wamning horn; check valve@mplete oil
injection metering system.

STEERING: Steering control helm assembly; steering gate; rudder; nozzle (excluding cables); steering bracket and bushing; swwe(‘bracketﬁeanng
control rack and yoke assembly, power steering pump; power cylinder assembly, steering wheel and coupling. &
JET DRIVE/PUMP SYSTEM: All internally lubricated parts in the pump housing; housing; bearings; impeller; bushings.
CONTROLS: Neutral start switch assembly; starter/choke primer switch; starter/stop button; throttle control handle/ throttle b@ Iever shlﬂWrrupter
switch; tilt/trim switch and ignition switch (excluding key and tumbler).

POWER TRIM AND TILT: Spring sending unit; oil pump; pump relief valve; spring; O-ring; trim cylinder; tilt cylmder manuat rele\a@ @We hydraulic
pump; reverse lock valve; power tilt motor; power trim motor; mounts; pivots.

FUEL SYSTEM: Fuel delivery pump; fuel injection pump; fuel injector(s); fuel tank; fuel cap; flame arrester/ awsﬂe@u EW control module.
ELECTRICAL: Alternator; starter assembly; starter solenoid; voltage regulator; rectifier; ignition coil, switch box/p Vs@r»pa selectronic ignition module;
trigger and sensor; windshield wiper motor; CDI (capacitive discharge ignition) box; all electrically operated»gauges Léght\bulbs‘are not covered).

N

10. U-JOINT HOUSING/DRIVE LINE SYSTEM: Drive mount and steering components; transom plate; U- Jomt U nt h0usmg bearing; U-joints; drive
G\

shaft(s); bushings; bearings; flywheel; pivot pin; shift lever.
(WUl eeAY = 2Vi{els: When selected on the Information Page of this Agreement, the selectei@e@e:age Wapply

\ A W
\ *_ Ny FOR EMERGENCY ROADSIDE ASSISTANCE UP TO $100.00 PER OCCURRENCE

TRAILER PAK: Master cylinder, hydraulic brake actuator and backing plates. Axles(s), brackets, bur%s c,wp&@a,,fénders hubs, roller cradles, spring
hangers, welds and winch stands. Suspension springs.

ELECTRIC DRIVE MOTOR: Vehicle control unit - touch screen display, electric drive ﬂ‘mTor( ) ,electrlt;knotor controller, power inverter,

REDUCED DEDUCTIBLE - ZERO DOLLARS ($0): The Deductible will be modified to@rﬁﬁeﬂars?t’oo}per repair visit.

ADDITIONAL BENEFITS (On- Rq&Motorcvé&sﬁ%ooters Only)
PICK-UP AND DELIVERY: Pick-up and delivery charges up to one hund&d doIIar {$100) will be reimbursed when the failure of a covered component
disables Your Vehicle. Acceptable proof of payment is required. [ | &
RENTAL REIMBURSEMENT: Should Your motorcycle become |@Rera and have to remain overnight for repair at the Dealership, We agree, in the
event of a mechanical failure of a covered component, to furnish or bum& ¥mr§r rental transportation. Such expense shall be limited to thirty dollars
($30) per calendar day and not to exceed ninety dollars ($90),per occurrefice. In computing the amount due under this rental coverage, only actual factory
repair time on the vehicle is covered. Example: 1to 8 hours'e 1 ﬂay«‘xﬁo‘]ﬁ hours = 2 days; 16.1 to 24 hours = 3 days.
ADDITIONAL RENTAL BENEFITS: Rental benefit wﬂN}h increased to the amount specified herein if repairs are delayed due to parts availability,
provided additional authorization is obtained f ﬁle Admlst . Additional rental coverage due to parts availability will be thirty dollars ($30) per
day with one hundred twenty dollar ($120) limit t where pl@l‘ublted by law). Proof of parts delay documentation may be requested.
TRAVEL INTERRUPTION ASSISTANCE: Yda will rebeive reimbursement up to seventy-five ($75) per day for a maximum of three (3) days {not to
exceed $225.00/occurrence) for expensqﬂseﬁ;r meals re\simrants only} and/or lodging (hotels/motels only) incurred provided: (1) You cannot utilize Your
motorcycle due to a mechanical fallura/eovere;;lfunder this Contract, and You are more than one hundred (100) miles from home; and (2) meals andfor
lodging are required because of the}maatam@ffanurﬁ, as defined causes a delay in route. The date of the mechanical failure shall be considered the first
day of the three (3) day mammunj eriod. Jhe expéhse must be incurred between the time of the failure and the time when repairs are completed or by
the end of the third calendar da sequerﬁﬂlﬁwﬁf mechanical failure if the repairs are not completed, whichever occurs first.
EMERGENCY ROADSIDE IWE-.- Qoverage and Limitations for Roadside Assistance up to $100.00 per occurrence: (1) Towmg Assistance:
When towing is necessany,for asion-covered failure, the Vehicle can be towed to the nearest service facility. (2) Battery Boost: If You incur a charging
system or battery djaérargé for any{eason a jump-start will be applied to start the covered Vehicle. (3) Flat Tire Assistance: In the event of a flat tire on
the covered Vehn@ r\u@nsnsls of removal of the flat tire and its replacement with the spare tire. If the Vehicle has no inflated spare or, if it has two
(2) or more flat tlreS\}@Vehlcle will be towed to the nearest service facility. (4) Fuel, Oil, Fluid and Water Delivery Service: An emergency supply of
fuel, oil, ﬂ@and water. Mill be delivered if You have an immediate need. You must pay for the fuel, oil or other fluids upon delivery. (5) Lock-Out
Assistanceg If Y‘uﬁ’h&ys am locked inside Your Vehicle, assistance will be provided in gaining entry to Your Vehicle.

ALLR@DS\Q{ ASSISTANCE SERVICES ARE PROVIDED BY ROAD AMERICA MOTOR CLUB, 7300 CORPORATE CENTER DRIVE, 6TH FLOOR,
MIAMI, FLORIDA 33126

CALL TOLL FREE (866) 849-6909

Non-Covered Emergency Roadside Assistance ltems: (1) Cost of parts, replacement keys, fuel, fluids, lubricants and the cost of installation of
products, materials, or additional labor relating to towing. (2) Any service covered under a valid manufacturer's warranty or roadside
assistance program. (3) Non-emergency mounting or removing of any tires, snow tires, or chains. Tire repair. Towed Trailers or any vehicles
in tow attached to the covered Vehicle including Camping Trailers, Travel Trailers. Towing from a repair shop or repair work performed at a
service station, repair shop or garage. Service on a vehicle that is not in a safe condition to be towed. Non-emergency towing or for any other
non-emergency services. Impound towing, or towing by other than an authorized service provider. Vehicle storage charges or a second tow.
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Towing or service on roads not regularly maintained such as sand beaches, open fields, forests, and areas designated as not passable due to
construction or weather. Towing at the direction of a law enforcement officer relatlng to traffic obstruction, impoundment, abandonment,
illegal parking or other violations of the law. (4) No coverage shall be provided in the event of an emergency resulting from the use of
intoxicants, narcotics or the use of the covered Vehicle in the commission of a crime. (5) Repeated service calls for a covered Vehicle in need
of routine maintenance or repair. Only one disablement for the same cause during any seven (7) day period will be accepted. Reimbursement
for services secured through any other source.

WHAT TO DO IF REPAIRS ARE NEEDED
If Your Vehicle is unsafe and needs to be towed, contact Road America at 1-866-849-6909 to arrange towing service. Provide the repairfacility with
Your Agreement number, direct them to call the Administrator for Repair Authorization at 1-844-812-2227 and authorize them to dlagnée the fallure

Otherwise, deliver Your Vehicle to a repair facility and authorize them to diagnose the failure. Provide the repairer with Your Agreemh@ixéumbera‘ﬁd
direct them to call American Guardian Warranty Services for Repair Authorization at 1-844-812-2227. ;

L

Emergency Repair- If a Covered Part has a Covered Breakdown at any time outside of claims department regular busmegjiour“s You ma;ﬁ!ake one of

the following steps:

e Wait until regular business hours and then follow the normal claims procedure outlined above. S ’

¢ Authorize and pay for any teardown or diagnostic time needed to determine whether Your Vehicle has a Goye red\%eakdown If You reasonably
determine that You have a Covered Breakdown and You choose to have Your Vehicle repaired, You are g 5|BTQ for paying the repair. You
must then call the Administrator during the next available regular business hours so that the Admmstrator" aNmteri‘hme whether there was a
Covered Breakdown. If the Administrator determines that there was a covered Breakdown, then W&:{iﬂ?pﬁy Yo in accordance with the terms and
conditions of this Agreement. ‘,, A W

You must obtain a Repair Authorization Number from Our Claims Department to asmmyment under this Agreement.

»

Call Toll Free at 1-844-812-2227 for Instructlorﬁ’and B@alr\&uthorlzatlon

No Payment for a Claim will be made wnhoyl Auﬁlonzauon

This Agreement is subject to the following terms and condiuons, 'No alterations, changes or waivers of provisions may be made to this
Agreement. The benefits available under this Agreement are{strlc provided, to You for repairs to the Covered Vehicle. Important: State
Guidelines and Regulations where Agreement was sold take pre‘twe Mﬂi&se Terms and Conditions.

(

Definitions:
Administrator, Obllgor Our, Us or We - means Ameﬂs@ Guwdlan Warramy Services, Inc. (AGWS), PO BOX 768, Warrenville, IL 60555, (844)
812-2227 except in the state of Florida and Louiétana |t‘nfgans American Guardian Warranty Services of Florida, Inc., PO BOX 768,

Warrenville, IL 60555 (FL License #60116); é&ﬂkﬂ]z -2227 in the state of Wisconsin where it means American Guardian Warranty Services of
Wisconsin, Inc., PO BOX 768, Warrenville 160555 @44) 812-2227.

Agreement -means the service Agreemgﬁfftﬁat is a contrget between You and Us.
Contract Holder, You or Your - mea(nétﬁe purghaser identified on the Information Page.
Cost - means the usual and fair cpar@@io;% andlabor necessary to repair covered parts. Replacement of any covered part may be made with
new, remanufactured, rebuilt or| g_ke kit nd ity at the time of Breakdown at the discretion of the Administrator. Parts will be reimbursed
up to manufacturer’s su steaf ist price. Ldbor time will be reimbursed using nationally recognized labor time standards.

Deductible-means the amot thg‘!m must pay for covered repairs per repair visit as indicated on the Information Page. Unless the $0 Deductible
box is selected on them;namg\ Page Your Deductible is $25.00 per repair visit for repairs conducted at the Selling Dealer and $50.00 for all repairs
conducted at any ofifer repair facility

Failure, BreakdoWwn, or I\&wmal allure means the failure of an original or replacement part, covered by this Agreement, to perform its function as
it was originally deé@‘éd to work in normal service with required maintenance due to material failure or defects in workmanship and outside the
manufactug%t}toleranca‘ This includes the gradual reduction in operating performance due to normal wear and use.

Information Page. means"Page 1 of this Agreement identifying, Your name, address, phone number, email address, the Vehicle year, Make, Model,
Vehigle IdeMon Number (VIN), Purchase Date, Selling Dealer name, address, phone number, Term Selected, Agreement Price and important
ifes sigued by You.

i In-Se: "5: Date.» means the date recorded by the Vehicle manufacturer as the starting point of the original equipment manufacturer's Vehicle warranty.

inalin-Service Date is unavailable, January 1t of the Vehicle model year will be deemed the original In-Service Date.
st lery Sale: means a sale that occurs separate from the purchase of the Vehicle identified on the Information Page. A thirty (30) day waiting
ér@;d from the sale date applies. The thirty (30) days will be added onto the end of the Agreement term.
Pre-Existing Condition - means a condition or Breakdown that occurred before Your purchase of the Agreement.
Selling Dealer-means the retail seller of this Agreement to You for the covered Vehicle described on the Information Page.
Vehicle or Covered Vehicle - means the Vehicle covered by this Agreement and described on the Information Page.
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Insurance Statement:

Our obligations are guaranteed by an insurance policy issued by Virginia Surety Company, Inc. In the event that We cease to operate, are bankrupt, or
fail to pay an authorized claim within sixty (60) days after proof of loss is filed, You may file a claim directly with Virginia Surety Company, Inc., 175
West Jackson Blvd., Chicago, IL 60604; (800) 209-6206.

Your Responsibilities:
1. You must perform the manufacturer's recommended maintenance including keeping receipts for services from the date of purchase. The

required receipts include Date, Mileage/Hours, Service Performed and Service Provider. These records may be requested by the Administrator
for the investigation of a claim. Failure to show proof of maintenance may result in denial of coverage. 2. Use all reasonable meansito protect
Your Vehicle from further damage when a Breakdown occurs. 3. You must authorize necessary labor time for the repaire;lﬁ--’diag[]ose a
Breakdown. 4. Direct the repair facility to call American Guardian at 1-844-812-2227 to report a claim. You must obtain Repdir Authgrization
from American Guardian Warranty Services prior to repairing any covered component. 5. To receive reimbursement for Your atthefized claiim
You must submit the following within sixty (60) days of approval: A) the original Repair Order signed by You B) Proof of Paymeni"q*ith(af/f:ﬁsh
Register Receipt/Credit Card Receipt/Personal Check Copy C) Where applicable, copies of original Towing or Rental Billwith proof of payment.

. Y

Our Responsibilities: y 4 ) Bl
Subject to the Coverage Level and Deductible selected on the Information Page of this Agreement, the Limits“gf. Liability and items found under

EXCLUSIONS-WHAT Is NoT COVERED, the Administrator will reimburse for the Cost of necessary repairs. The Aqﬁ@jst'ra%ﬁréserves the right to inspect
Your Vehicle to evaluate covered repairs. T €

b
L Wy

EXCLUSIONS - WHAT IS NOT COVERED oo A B W
FOR ALL COVERAGE LEVELS, THIS AGREEMENT PROVIDES NO COVERAGE OR BENEFITS FOR THE FOLLOWING: S\ Y
1. Any part not originally covered for the full term or is specifically excluded by the manyfacturerwarranty, The following parts: batteries;
audio equipment; accessories; tires; loose securing hardware; bent shift forks or berﬁ\;iiﬁges, Luﬁ 38s caused by failure of a covered
component); stuck valves due to carbon build-up, snowmobile skis/tracks/clutch belts, cltch weights/rollers/pins/bushings, wheels under
snowmobile track; hyfax/slide rail; mirrors; thermostats; hoses; coolant; belts; lubrigants; bulks¢LEDs (light emitting diodes); anodes; cables;
fuses; final drive chains, belts or sprockets; shock absorbers (except the rear shdek absorber gn Vehicles described as Motorcycle (On-Road
Only) on the Information Page); fluids (unless required to repair a failure of a co‘{jared’ﬁm »8edls and gaskets (except Platinum Coverage on
New Vehicles and Vehicles described as Motorcycle (On-Road Only) on the Information Pagg},,‘Fasteners.
2. Maintenance services and parts described in Your vehicle's owners manualtassupplied by the manufacturer and other normal
maintenance services and parts including but not limited to: spark p igs and, spark plug wires, ignition points, positive crankcase ventilator
valve, all filters and parts damaged due to dirty filters, friction cldich assefbly, clutch master cylinder, brake - shoes, disc pads, drums,
rotors. Tune-ups, alignments and other maintenance sewices«and\@ans, even when used in conjunction with replacement of covered parts.
For 2 stroke engine, pistons, piston rings and wrist pins. Refés.to @iwner’s_manual for periodic maintenance and replacement intervals for
required maintenance items. . N -
3. Repairs or replacements that did not have prior spefc;mmm&&;qn by administrator.
4. Any failure of components still under the dealér’s angifor mannfacturer's warranty. Failure of parts subject to recall for repair andlor
replacement by the manufacturer or for the repairo anyigompanent/part covered by the Federal Emission Warranty, or a repairer's warranty.
5. Repairs to seized or damaged engine duefto contin‘h@ﬁ operation after a failure is known or should have been apparent to the operator.
Customer is responsible for making sure tr@’.‘b"ll'v@ning light#yauge and the temperature light/gauge are functioning properly before operating
the vehicle. .
6. Damage caused by pre-ignition ;iédhatipn, pingingrimproper or contaminated fuel or improper engine adjustments.
7. If Gold Coverage is purchaséd, repaifs to parts of the vehicle not specifically indicated under the Gold coverage section of this
Agreement. d ¢ o
8. Liability in excess of the actisal cash¥alug'of the specified parts and of the labor for the repair or replacement thereof.
9. Damage caused by logs of ﬁl,,lu_b[ic_:aﬁwi coolant regardless of the cause.
10. Failure when vehicle is\used for hatifing a trailer(s) without manufacturer’s recommended trailer towing equipment or hauling trailers in
excess of rated capagity gfithe vehicle or failure to follow the manufacture’s operator's manual.
11. Failure when(Vehicle is used:for rental, racing, competition driving, sustained high speed use, acceleration, trials, hard or abusive
operation includﬁié‘;buﬁfnm'ﬂm“ﬁd to, wide open throttle operation, high speed acceleration or shifting of transmission gears at high engine
rpm. L Y
12. The f OWilng. commigrcial applications will not be covered. Such exclusions will include, but not be limited to: vehicles used for livery or
hire{;,@owyvi{rﬂigal; police, fire or emergency; pool vehicles or vehicles which regularly have multiple operators; and vehicles with non-
stafidard equiiments installed specifically to facilitate commercial use.
 of\parts substituted for standard or optional equipment, not intended by the vehicle manufacturer to be used in the described
wuehiclapunauthorized alteration, improper installation of attachments or parts; any repair resulting from a non-authorized part or accessory.
(14 %Ealure caused by reverse polarity, power surge, electrolysis, overload, engine sludge or corrosion; rust, residue or corrosion in radiator
\ﬁfeguﬂméd) or heater core; damage due to carbon build up on cylinders; and repairs to correct loss of compression or oil consumption
relatgd carbon or worn piston rings or valve parts.
15. Failure of any parts covered in this contract if any hi-performance, competition or other non-standard equipment has been installed in
described vehicle or if any engine parts as supplied by vehicle manufacturer have been disconnected or altered to increase performance.
16. Any liability for property damage or for injury to or death of any persons arising out of the operation, maintenance or use of Your vehicle,
whether or not related to the parts covered. Loss of time, expense, profit, income, storage charges, inconvenience, loss of use of vehicle, or
any other loss that results from a failure (except as provided under the benefits or coverage herein.) This contract does not provide coverage

e
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for damages for bad faith, punitive or exemplary damages, personal injury including bodily injury, property damage (except as specifically
stated in the contract) and attorney's fees. Incidental or consequential damage.

17. Damage to a covered component resulting from a failure of non-covered component.

18. Failure caused by ruptured or damaged rubber boots.

19. Repair or replacement of a covered component/part to correct conditions that may reasonably be assumed to have existed at the
inception date of the coverage provided by this Agreement.

20. Malfunctions resulting from collision andfor accident, vandalism, neglect, abuse, misuse, falling missiles or objects, fire, theft, larceny,
explosion, lightning, earthquake, windstorm, war, hail, water, flood, malicious mischief, riot, civil commotion, labor difficulties, aesthetic
damage including but not limited to scratches, paint deterioration, dents, nicks, normal wear and tear, natural disaster or acts of namre

21.  Any failure occurring outside the United States of America or Canada. 4

22. The total cost of covered labor and parts in excess of the actual cash value of the vehicle at the time of the repair or failur. &

23. Any failure occurring pnor to the service Agreement purchase date, or if information provided by you or a@mr rawey

cannot be verified as accurate or is found to be deceptively inaccurate. @

24. Warranty of Merchantability and Warranty of Fitness for a particular purpose are expressly excluded. N _A : R
Limit of Liability: The Maximum Limit of Liability per loss shall be equal to the actual cash value of the Vetﬁcfe al he tlmq faliure The

Aggregate Limit of Liability shall not exceed the purchase price of the Vehicle or Seventy Five Thousand Dollé‘rs\(!ﬂ' 0), whichever is less.

Subrogation: *“\ . -\\
If You receive benefits under this Agreement, We will be entitled to Your rights to recover against aquanufa rer, msu}ance company or service
agreement provider who may be responsible to You for Costs covered under this Agreement or any pa‘m}enﬁ mad by ‘Us. If We ask, You agree to
cooperate with Us in any matter concerning this Agreement or, to enforce Our rights. e 4

o

¥ h g

Arbitration: € S W

You agree that any claim, dispute or controversy relating to this Agreement or thefm&;onshi[&whmh result from this Agreement, no matter
against whom made, including the applicability of this arbitration clause and the Aralidity of the'gntire Agreement, shall be resolved by neutral
binding arbitration by the American Arbitration Association, under the Arbitration Rui¢s in efflect at the time the claim is filed. Any arbitration
hearing at which you appear will take place at a location near Your residence. Rules&%@ns of the American Arbitration Association may
be obtained and all claims shall be filed at any office of the American Arbitration As on or at Corporate Headquarters, 1101 Laurel Oak
Road, Suite 100, Voorhees, NJ 08043. Telephone: (877) 495-4185; \Wébsite: yw.adr.org. This arbitration Agreement is made pursuant to a
transaction involving interstate commerce, and shall be governed tl{y the Eet Arbitration Act, 9 U.S.C. Sections 1-16. Judgment upon the
award may be entered in any court having jurisdiction. THE RARTIES UNDERSTAND THAT THEY WOULD HAVE HAD A RIGHT OR
OPPORTUNITY TO LITIGATE THROUGH A COURT AND TO HPcS‘f A" L@DG,E JURY DECIDE THEIR CASE, BUT THEY CHOOSE TO HAVE
ANY DISPUTES DECIDED THROUGH ARBITRATION. This arbltratiqh provrsmn is deleted in its entirety in California, Florida, Georgia, Mississippi,
Nebraska, New Hampshire, Nevada, Oklahoma, Oregon and"

&

Agreement Period: P
New Vehicles: The time limits of the Term Se&‘:ied start on\the b’ngmal In-Service Date and shall terminate when the length of time exceeds the

Agreement Term Selected as described on thefl‘nfon{htlon Page’

Used Vehicles: The time limits of the 'Eém Selgcted starMh the Sale Date on the Information Page and shall terminate when the length of time shown
in Term Selected passes from the SaIQDgte aé,tfescnbed in on the Information Page.

/4
y

Cancellation:
In the event the Vehicle is r ss ed, declamd a total loss, or You give notice of cancellation, the Agreement shall terminate. In order to terminate this
Agreement, You must_submit. m&ﬁatlon immediately to the Selling Dealer including the following: 1) the Agreement Number 2) Vehicle

Identification Numbev@m\ﬂgr ent is cancelled within thirty (30) days of the Sale Date and no claim has been made, We will refund the full amount
of the Agreemenpﬁurchaﬁ;l’nce Ythis Agreement is cancelled after the first thirty (30) days or a claim has been filed, the refund will be made on an
amount of the Agreﬁmaﬂ! Pureh@ge Price according to the pro-rata method reflecting the days in force based on the term of the plan selected, less a
$50.00 dollar admm@ﬁ@ve fee. ($25.00 in Alabama; $50.00 or 7.5% of the provider fee, whichever is less, in Alaska; $25.00 or 10% of the purchase
price, whic vmless inGalifornia; $50.00 or 10% of the refund, whichever is less, in Florida; $50.00 or 10% of the pro rata refund, whichever is less, in
Georgia; $58.00 of * fﬁ%jpf the service contract price, whichever is less, in lllinois; $50.00 or 10% of the provider fee, whichever is less, in Maine; $50.00
or 4% of the@munt of the pro rata refund, whichever is less, in North Carolina; $50.00 or 10% of the uneamned pro rata provider fee, whichever is less,
in Ok ajna $25 00 in Washington; and $50.00 or 10% of the provider fee, whichever is less, in Wisconsin.) In the event of a cancellation, the
“lienhol m}/wnl be named on the refund check and, in the event of a cancellation upon repossession, the sole payee. If this Agreement is financed
< an&go Vehiicle is a total loss or is repossessed, You authorize Your Lienholder (shown on the Information Page) to cancel this Agreement and
ive the refund. Important: State Guidelines and Regulations where Agreement was sold take precedent over these terms. Where permitted
by State law, any claim incurred or paid will be deducted from the amount of the cancellation refund. (Arizona, Georgia, Louisiana and Nevada
do not allow for a claim incurred or paid to be deducted from the amount to be returned).

Cancellation By Us: We may cancel this Agreement: (1) If there has been a material misrepresentation or fraud at the time of sale of this Agreement
or when filing a claim under this Agreement; (2) If You have failed to maintain Your Vehicle as prescribed by the manufacturer; or (3) If You do not pay
the Agreement purchase price. If We cancel this Agreement, We will mail you written notice at least thirty (30) days prior to cancellation. A pro-rata
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refund of the unused time will be made. The pro-rata refund will be calculated by multiplying the Agreement purchase price by the percentage of the
unused time compared to the total time of your Agreement Term. All refunds will be paid to the Lienholder, if any, otherwise to You.

Transfer of Agreement:
In the event that You sell the Vehicle, this Agreement shall terminate. You may apply for a transfer to the new owner. Where applicable, the
manufacturer's warranty including extended powertrain warranty must transfer to the new owner to obtain coverage under the Transfer provisions of this
Agreement. Within thirty (30) days from the date of sale to a private party and not a dealer or entity in the business of selling, trading or leasing vehicles,
submit the following: (1) A check for a $100.00 Transfer Fee payable to Administrator - AGWS; (2) A copy of the Information Page of this Agreement;
(3) A signed affidavit stating the date of sale, the mileage/hours at sale and the new owners name, address and telephone number; (4) Copies of Your
maintenance documents for the Vehicle. Proof of continuation of regular maintenance will be necessary in the event of a claim. The@mlnlstrator
reserves the right to reject a transfer request in the event that the above requirements are not met. This Agreement may not be as@g ned séparately
from the Vehicle, nor can it be assigned to a New or Used Car Dealership or anyone other than an individual person that purchased Your, Véfmcle 'Hﬁis
Agreement may only be transferred once.

o

% <
A N L
Payment Plan Agreement: : &
If this Agreement is purchased on a payment plan, failure to make timely payments will result in cancellation with nor’efund me\wfa claim arise
before this Agreement is paid in full, the balance owed will be deducted from the claim payment. < hd

h f v

,.A v’

NOTICE TO CONSUMERS:

e Purchase of this Agreement is not required to purchase or finance a vehicle. The benefits provided w express manufacturer
or seller's warranties that come automatically with every sale. You may be required by {h&;ﬁelle coverage to pursue those
warranties, which are available to You without this Agreement.

e The terms of this written Agreement control the Agreement between us. No change ormodlflcaﬂéuo the written terms is valid.

e  This Agreement is based on information You provided on the Information Page. M|sr§1|'muon~@g the Information Page will result in
FEJEC(IOH of this Agreement. P

e Payment Plan: Where permitted by State Law, the settlement of any claim may tu'sgbe apﬁlﬁd to reduce any unpaid, outstanding balance
onan Agreement that has been financed. y B

e This Agreement is not an insurance policy, a warranty or guarantee, E & \ S

STATE REQUIREM ENTS - 4
If this Agreement was purchased in any of the following states, the Agp@nt is amended as indicated after each State. The Administrator of
this Agreement makes diligent effort to include all state notices as they becomi@effective, but in cases where a state’s notice is not present on
the printing of the Agreement, State Law will take precedence over t(‘& ternﬁja?éj condltlons of this Agreement.

Alabama: Cancellation: Any refund due may be credited to any outstandlng\aa\ante:ﬁjmr accounl and the excess, if any, refunded to You. The right to void Your
account is not transferable, and applies only to the original Agreeqmmpu[chass( A ten percent (10%) penalty per month shall be added to a refund that is not paid or
credited within forty-five (45) days after return of the Agreemen; to Us\ Noticelemot Tequired if cancellation is due to nonpayment or material misrepresentation by You.

Alaska: Cancellation: [f the Agreement is cancelled aftemhe‘ﬁ‘ﬂ thirty(630) days or a claim has been filed, the refund will be made on an amount of the Agreement
charge according to the pro-rata method reflecting the er days@«forééw@ihe miles driven based on the term of the plan selected and the date coverage begins. In
the event of cancellation the lienholder, if any, will b d on the rs@ﬂd check. A ten percent (10%) penalty per month shall be added to a refund that is not paid or
credited within forty-five (45) days after return of theﬁ\gree Lto Us. v

Arizona: Cancellation: Your Agreement ma ,{éf’ be cancelle ékue to acts or omissions of the service company, assignees, or sub-contractors for their failure to provide
correct information or their failure to peﬁoge serviegs in a timely and competent manner; paris or components repaired or replaced under the Agreement may not be
excluded; this Agreement cannot be cancelled or Mided by the service company or its representatives for Pre-Existing Conditions, prior use or unlawful acts relating to
the product, misrepresentation by elth the!ﬁ@&e com or its sub-contractors, ineligibility for the program, mcludmg gray market, high performance, and GM diesel
autos. All exclusions shall ONLY apply to occﬂm “after the Agreement start date” or *while owned by You.” The arbitration clause does not preclude an Arizona
Consumer's right to file a complaint w the Anzon panment of Insurance Consumer Affairs Division for relief under the provisions of Arizona Revised Statutes (ARS)
§§ 20-1095.04 and/or 20- 1095 090,

California: American G@rdfqi\War y Serwces Inc.'s California License number is 0C73808. Performance to You under this contract is guaranteed by a California
approved insurance pany. You%e a claim with this insurance company if any promise made in the contract has been denied or has not been honored within
sixty (60) days after ¥our request Fhesname and address of the insurance company is Virginia Surety Company, Inc., 175 West Jackson Blvd., Chicago, IL 60604 (800)
209-6206. If You are n@’satlsﬁed with the insurance company's response, You may contact the California Department of Insurance at 1-800-927-4357. Cancellation of
this Agreenﬁ@\shall comp@wnh California law. If you provide notice of cancellation to Us during the first sixty (60) days from the effective date for a new or thirty (30)
days for a used Veﬁ&,\\fou ‘Wil be refunded 100% of the premium paid, if no claims have been filed. If a claim has been filed within the first sixty (60) days for a new or
thirty430) days iouézﬂse‘d Vehicle, the refund will be pro-rated based on either elapsed time or mileage remaining. After the first sixty (80) days for a new or thirty (30)
days\ﬁx aused Vehmle You will be refunded 100% of the uneamned premium paid, less a fee of ten percent (10%) of the refund amount or $25.00, whichever is less.
The umgar pr?’uum will be prorated based on the lesser of months or mileage remaining. In the event of a claim arising in California, the proper venue for liigation
“shall bexm alifornia. Administrator reserves the right to void the Agreement or deny claims at any time due to fraud, misrepresentation or nonpayment. The name of

Q tﬁ\e\th \Q\Qr is "amended to American Guardian Warranty Services Inc. dba A.G.W.S. Insurance Services. We are the Obligor for road side assistance (on road
miorcyd@cooter only) however the services are delegated to Road America Motor Club. In the event You have any issues with claims or complaints related to service
pr d by Road America Motor Club, please contact Us at 800-579-2233.

Colorado; Our obligations are insured by Virginia Surety under policy number 3312. Please refer to the insurance statement for additional information.

Connecticut: All disputes must be resolved in accordance with the Regulations of Connecticut State Agencies §42-260. In the event of a dispute with the Administrator,
You may contact the State of Connecticut Insurance Department, PO Box 816, Hartford, CT 06142-0816. Attn: Consumer Affairs. The written complaint must contain a
description of the dispute, the purchase price or lease price of the product, the cost of the repair or replacement and a copy of the extended warranty contract. If the term
of this Agreement is less than one (1) year, the Agreement term shall be automatically extended while any repairs covered under the Agreement are being done and
the Vehicle is in the custody of the Authorized Repair Facility. If You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed, You may cancel this
Agreement, subject to the cancellation provisions of this Agreement.
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Florida: The Agreement Obligor is American Guardian Warranty Services of Florida, Inc. (FL License #60116) P.0. Box 768, Warrenville IL 60555. Transfer
Rights: The one hundred dollar ($100.00) transfer fee is deleted and replaced with a forty doliar ($40.00) transfer fee. Cancellation: You may contact and submit written
notification to the Selling Dealer or Administrator to cancel. If You cancel this Agreement within sixty (60) days of the purchase date, a one-hundred percent {100%)
refund of the Agreemem price will be made less any claims paid on the Agreemen: You may deliver Your Vehicle to the Selling Dealer or any Authorized Repair
Facility for repairs. All other terms and conditions including requirements for prior authorization are applicable. In the event You are making a claim for reimbursement
under this Agreement, the sixty (60) day requirement is extended to ninety (90) days to file a claim. The rate charged for this Agreement is not subject to regulation
by the Florida Office of Insurance Regulation.

Georgia: Any claim or dispute will be adjudicated in Your county of residence. Pre-existing conditions known to You at the time of Your purchase of the Agreement is
excluded from coverage. Also, repairs when the covered Vehicle's odometer has been altered or tampered with while owned by You are excluded from coverage.
Modifications to the Vehicle made by You results in rejection of coverage under this Agreement. Damage due to sludge may not be excluded fro /Eoverage A
cancellation will comply with Georgia Code Chapter 33-24-44. The Obligor/Administrator may only cancel the Agreement for fraud, material misggpresentation or
nonpayment. There is a thirty (30) day written notice of cancellation for reasons other than non-payment regardiess of when the Agreement was @gcelled We wil
return the unearned premium to You within ten (10) working days after cancellation. A ten (10) day written notice of cancellation will be given if cm\x;{ed for nof
payment. The finance company/lienholder must hold a power of attomey in order to cancel the service for nonpayment. ltem 23 in the Exclusion section f&deletad’,and
replaced with the following; Any failure occurring prior to the service Agreement purchase date or if information provided by you cannot be ve@ad as accurate o v&found
to be deceptively inaccurate. A P

Hawaii: Cancellation: A ten percent (10%) penalty per month shall be added to a refund that is not paid or credited within forty ﬁw 45 @ys a\ﬁr thérecelpt of the
service contract to the provider.

Idaho: Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Association.
lllinois: If You provide a written notice of cancellation to the Selling Dealer after the first thirty (30) days after the Agreement\p m\% or if We or the lienholder
a

’\
&

cancel this Agreement at any time, You will be entitled to a pro-rated refund of the Agreement price based on the grgater of th& nu ys the Agreement was in
iG:the quser 0£$50.00 or ten percent (1 0%) of
iroperating performance due to normal

force or the miles driven compared to the total time or mileage specified in the Agreement, less a cancellation fee gy
the amount of the pro-rated refund, and the amount of claims paid under this Agreement. Wear and Tear; a gradual r
wear and use IS included in this Agreement. .

Indiana: THIS SERVICE CONTRACT IS NOT INSURANCE AND IS NOT SUBJECT TO INDIANA INSURAN LAW.

lowa: If You have problems or questions about this Agreement, You may contact the Commissioner: vﬂnsurar\ﬂéf lhe State of lowa or the lowa Securities Bureau at
(615) 281-4441, 601 Locust Street, Suite, 4" Floor, Des Moines, lowa 50319-3738. Cance:)&on A ten pe@ent (10%) penalty will be added each month to the
cancellation refund not paid to You within thirty (30) days of the return of the Agreement to Us. |

Louisiana: The Obligor/Provider is American Guardian Warranty Services of Florida, Inc., PO BoX 768, Wg%n\nlie IL 60555, (800) 579-2233. Cancellation: If this
Agreement is cancelled within thirty (30) days of the sale date, We will refund the full amount of the cosgs&dﬁvAgreemenl

oL
Maine: A monthly penalty equal to ten percent (10%) of the returned amount will bg dec? to any refund that is not paid or credited to You within forty five (45) days after
Our receipt of a cancellation request from You. In the event of a cancellation tﬁ éﬂ@rowde You with notice mailed fifteen (15) days prior to cancellation that
identifies both the basis for cancellation and the cancellation effective date. L

Maryland: The repair of a malfunction or defect covered under this Agreeﬁ'wlt sh@}mcludeée Cost of the tear down and diagnosing the malfunction or defect. A ten
percent penalty (10%) per month shall be added to a refund that is not paid withii fortyﬁw{tts) days after the receipt of the service contract to Us.

Massachusetts: The entity obligated to perform under this Agreer@l, ﬂ&jﬂ&- 2 ed to as "We," *Us," and "Our” throughout the Agreement, is the Dealer.

Minnesota: Cancellation: A ten percent (10%) penalty per m@m “be added to a refund that is not paid or credited within forty-five (45) days after retum of the
service contract to Us. We will provide You with five dayaﬁtenm ‘ﬂ&reason for cancellation is nonpayment of the Agreement purchase price.

Mississippi: Cancellation of a contract by Us shall b._., effectwe 50] days after a cancellation notice is mailed to You unless a cancellation is for non-payment
of a contract whereby the contract will be cancelled ) days after’ e notice of cancellation is mailed o You.

Missouri: A notice of cancellatlon!termlnatlonzﬁﬂ be mailed fa\Vou within forty-five (45) days of the date of termination. A ten percent (10%) penalty per month will be
added to a refund that is not paid within fo e (45}zdays of the Tequest for refund to Us.

Nebraska: The aggregate actual cash.va bgis lbégurchase\‘pnce of the Vehicle.
Nevada: Cancellation: The provider SMIJ refundfe.the halder the purchase price of the Agreement within forty-five (45) days after an Agreement is returned pursuant to

«F

subsection 1 of NRS 690C.250.,A ten aercent naty per month will be added to any refund not paid within forty-five (45) days after the Selling Dealer receives
Your request for cancellation. cembﬂls e cancellation is not effective until fifteen (15) days after notice of cancellation is mailed to You. Agreement
Renewal: This Agreement.is-not renaiwable. If Your Vehicle is modified from the Vehicle manufacturer's original specifications, this Agreement will not provide
coverage for the modlﬁéﬁonssm the ;wdlf ed components. However, this Agreement will not exclude all coverage on Your Vehicle. This Agreement will continue to
provide any applic: coveragﬂ to compsﬁenls of Your Vehicle that have not been modified from the Vehicle manufacturer's original specifications, unless such

coverage is otherwis | rms of this Agreement. Cancellation by Us: Is deleted in its entirety and replaced with the following: We may cancel the
agreement a jer the contt has been in effect over 70 days for the following; material misrepresentation by You, fraud by You or nonpayment of the Agreement, A pro-
rata refund bsser of B@sed time or unused mileage will be made. The pro-rata refund will be calculated by multiplying the Agreement by the lesser percentage of

the unused tiri m@d«ml‘l‘eage compared to the total time or total mileage of Your service contract peried. All refunds will be paid to the Lienholder, if any, otherwise
to yalinf this Agréement is financed and Your Vehicle is a total loss or is repossessed, You authorize Your Lienholder {shown on the Information Page) to
canct ]%Ag

». New i

ent and receive the refund.
e: \iﬁ the event that You do not receive satisfaction under this Agreement, You may contact the New Hampshire Insurance Department at: 21 South Fruit

tS‘uu&e 14 €oncord, NH 03301, (603) 271-2261 or call (800) 852-3416.
Jergey: A ten percent {10%) penalty per month will be added to a refund that is not paid within forty-five (45) days of the request for refund to Us. Prior written

of a cancellation by Us is not required if the reason for cancellation is non-payment of the provider fee, a material misrepresentation or omission or a substantial
breach')of contractual obligations by You.
New Mexico: A ten percent {10%) penalty per month will be added to a refund that is not paid within sixty (60) days of the request for refund to Us.
New York: A ten percent (10%) penalty per month shall be added to a refund not made within thirty (30) days of the receipt of the cancallation request.

North Carolina: The seller of this Coverage is required to inform You of any warranties available to You without this Agreement. No Agreements may be cancelled by
the Seller or Administrator prior to the expiration of the term as stated in the Agreement without Your consent, except in the case of nonpayment of the Agreement
price, a material misrepresentation related to this Agreement made by You or any other act by You constituting a breach of duty under this Agreement.

-
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Oklahoma: This service warranty is not issued by the manufacturer or wholesale company marketing the product. This warranty will not be honored by such
manufacturer or wholesale company. Disclosure Statement: Coverage afforded under this Contract is not guaranteed by the Oklahoma Insurance Guaranty
Association. Commercial Use: Oklahoma service warranty Statutes do not apply to commercial use references in service warranty contracts. Disputes will be
processed through the judicial system.

South Carolina: Any unresolved complaints or questions about this Agreement may be addressed to: South Carolina Department of Insurance, P.0. Box 100105,
Columbia, SC 29202-31085, (803) 737-6160. A ten percent (10%) penalty per month shall be added to a refund that is not paid or credited within forty-five (45) days after
the return of the service contract to the provider.

Texas: If repairs have not been performed, a verified claim for reimbursement for authorized service performed by an Authorized Repair Facility has not been paid
within sixty (60) days or a refund has not been paid within forty five (45) days after the date on which the Agreement is canceled, You may file a claim with the insurance
company directly at. Virginia Surety Company, Inc., 175 West Jackson Blvd., Chicago, lllinois 60604, (800) 209-6206. The following provisions are addediNotice: Any
unresolved complaints or questions concerning the regulation of service agreement providers or administrators may be addressed to: Teg,attlepf&.@ent of
Licensing and Regulation, PO Box 12157, Austin, Texas 78711, Telephone (800) 803-9202 or (512) 463-6599. RIGHT TO RETURN AGREEMENT: YO VE T}:LE
RIGHT TO RETURN OR VOID THIS AGREEMENT. YOU MAY RETURN THE AGREEMENT WITHIN TEN (10) DAYS AFTER THE DATE OR DELWERY, IF THE
AGREEMENT IS DELIVERED TO THE SERVICE CONTRACT HOLDER AT THE TIME OF SALE, OR TWENTY (20) CALENDAR DAYS AFTER THE Dﬁﬁf J;\éJL A
COPY OF THE AGREEMENT OR IF IT IS PROVIDED TO YOU AT THE TIME OF SALE. IF YOU RETURN THIS AGREEMENT WITHINEHE APPLICABLE TIME
PERIOD, THE AGREEMENT SHALL BE YOID AND WE, WILL REFUND THE ENTIRE AGREEMENT PURCHASE PRICE WITHIN FORTYRIVE DAYS_Cancellation
by Us: If We cancel this Agreement, We will mail a written notice to You at Your last known address contained in Our records at lggst six @‘}:daySM'cancellaﬁon‘
The notice will state the effective date of cancellation and the reason for cancellation. We will not send You advance notice if the f@ason forgancellation is non-payment
of the Agreement price, a material misrepresentation by You to Us or a substantial breach of duties by You relating to t%%ﬂehid@dﬁﬁs use. A ten percent (10%)
penalty of the amount outstanding will be added to any cancellation refund under this Agreement not made within forty-five (4 "@a}of‘m&ipt of cancellation request by
US‘ \".\ A 9 ‘4”\;()

Utah: This service contract or warranty is subject to limited regulation by the Utah Insurance Department. To file a%;niﬁgmt cahtactde Utah Insurance Department.
Coverage afforded under this Agreement is not guaranteed by the Property and Casualty Guarantee AssociationjArbitréien\in Utah is binding and shall be in
compliance with the "Utah Uniform Arbitration Act” (78B-11-101). In Utah, arbitration does not have to take placewithin sixMﬁO) days of the filed loss. ANY MATTER IN
DISPUTE BETWEEN YOU AND THE COMPANY MAY BE SUBJECT TO ARBITRATION AS AN ALTERNATIVE TOIGQURTAETION PURSUANT TO THE RULES OF
THE AMERICAN ARBITRATION ASSOCIATION, A COPY OF WHICH IS AVAILABLE ON REQUEST FROM.AHE-GDMPANY. ANY DECISION REACHED BY
ARBITRATION SHALL BE BINDING UPON BOTH YOU AND THE COMPANY. THE ARBITRATl@N&WARD‘Q@Y INCLUDE ATTORNEY'S FEES IF ALLOWED BY
STATE LAW AND MAY BE ENTERED AS JUDGMENT IN ANY COURT OF PROPER JURtSDIQijN. Agreement Coverage: Failure to give any notice o file any proof
of loss required by the policy within the time specified in the policy does not invalidate a clain{‘i:;rjads’fv'theﬁmsﬁréd, if the insured shows that it was not reasonably
possible to give the notice or file proof of loss within the prescribed time. The Cancellation provisioh"Is"émendg@’to abide by the Utah Code 31A-21-303. Cancellation of
this Agreement at any time is effective no sooner than thirty (30) days from the delivery o first-class mailing6F a written notice to You. This Agreement cannot be voided
for any reason and may only be cancelled with proper notice. You may purchase tbi&f@i'ﬁemem throu@w'béyment up front or through installment payments.

Wisconsin: THIS CONTRACT IS SUBJECT TO LIMITED REGULATION i— THE @;}C\E OF THE COMMISSIONER OF INSURANCE. The Agreement
Administrator and Obligor is American Guardian Warranty Services of Wisgsin, Iﬁfc P.D! Box 768, Warrenville, lllinois 60555; (800) 579-2233. Cancellation:
If We do not pay or credit a refund within 45 days after the return of a(be[vi‘  contract td the provider, We shall pay a ten percent (10%) per month penalty of
the refund amount outstanding which will be added to the amount of ‘th@rg&r@ﬁ‘fﬁe' cancel this Agreement, notice outlining the specific nature or reason for
cancellation stating the effective date will be mailed to You at the Jasi-known address for You at least five (5) days prior to the cancellation date. We may charge an
administrative fee for cancellation equal to ten (10%) percent oiihe‘“ﬁ'i;ﬁwidef-ﬁ?&‘m rights of ownership to salvaged parts shall become effective only after You
have been fully compensated for damages or repairs un \ei%?. rgement. Our rights to subrogation under this Agreement are not valid until You have been
n

made whole and fully compensated for damages. Noté? In Wigeons "_ﬂ;le arbitration provision is amended to provide for non-binding arbitration upon the
agreement of both parties. Road America Club doesdtisiness undefdhe name of Brickell Financial Services Motor Club, Inc.

Wyoming: Litigation is required to be in the state %?’Wyd@g The lienholder/financial institution is not considered a party to the Agreement and is not permitted to

cancel the Agreement (except for repossessigfer destruction pf Vehicle) or have settlement of a claim applied to reduce any unpaid, outstanding balances that have

been financed. A ten percent {10%) penalty{er month shall be adéted to a refund that is not paid or credited within forty-five (45) days after return of the service contract

to the provider. The provider of the servigg contragt'shall mail a written notice to the service contract holder at the last known address of the service contract holder

contained in the records of the provider{at @@4&(10) day prior to cancellation by the provider. Prior notice is not required if the reason for cancellation is nonpayment

of the provider fee, a material misrepr?sllentatio\gg_thafée"rvice contract holder fo the provider or a substantial breach of duties by the service contract holder relating to
1 T

the covered product or its use. o X
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