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Social Media Policy 

Social Media platforms are a great way to inform, engage and interact with patrons.   It 

is GPL’s mission to engage the community to build strong inter-generational 

connections, share knowledge, inspire curiosity and encourage life-long learning.  Our 

social media platforms allow us to do this on a daily basis.  GPL has a Facebook page, 

Instagram and Snapchat.  Any member of the staff may post to the GPL platforms but 

should keep the following guidelines in mind: 

Staff Responsibilities: Content of Posts should serve as a forum for the discussion of 

many issues related to the library’s collections, programs, services, and spaces.  Social 

media accounts serve as the digital face of the library and staff should maintain the 

same level of customer service provided in the physical library.  All staff that post should 

be thoroughly versed in the mission, values, and positions of the library and its 

governing body.  Staff should be friendly, sincere, and energetic.  Social media content 

should be written from the point of view of the “We,” which represents the library as a 

whole and not as an individual staff member.  As the online face of the library, staff 

members should remain professional at all times and should refrain from expressing 

their personal views when posting on the library’s behalf.   

Posts need to be: 

 Timely 

 Accurate 

 Spelled correctly 

 Easy to read and understand – with graphics and all pertinent information 

included. 

 In keeping with the library’s mission and values 

 Professional though conversational and light in tone 

 Responsive and engaging 

 Double checked by another staff member 

Library staff should protect patron privacy and confidentiality whenever possible.  Social 

media platforms should not be used to collect information about the library’s users.  

Information shared by patrons on the library’s social media should not be kept by the 

library or used for other purposes.   

Training:  Before posting regularly on the library social media accounts, staff need to 

attend training or speak with the director about obtaining training.  Social media training 

is available free of charge through SCKLS, and online, through Web Junction. 

Reconsideration:  Articles and comments containing any of the following forms of 

content shall not be allowed and the offender could be blocked from participation in the 

forum for: 

 Profane language or content 
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 Content that discriminates on the basis of race, creed, color, age, religion, 

gender, marital status, public assistance status, national origin, physical or 

mental disability or sexual orientation. 

 Sexual content or links to sexual content 

 Solicitations of commerce 

 Private, personal information 

Posts containing negative comments or complaints, that do not violate the above 

exceptions, should not be deleted unless they are harassing, obscene, or personally 

name staff members.  You should notify the director when there are any complaints, so 

that they can engage with the patron and preferably move the conversation to a private 

venue. 

Disclaimer:  The comments expressed on any social media platform do not reflect the 

views or positions of the library, its officers, or its employees.  Users should exercise 

their own judgment about the quality and accuracy of information presented on social 

media. 

Privacy:  Staff should make a good-faith effort to understand the privacy policies of any 

social media platforms they use. 

If in doubt about any of the above, please ask the Director. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


