
 
 
 

 

 
 

    

Laundry Services 
 

Upon admission, laundry staff will bag 

all clean clothes and take it for labeling. 

The laundry department has a heat 

press that irons a typed label to the 

inside of your clothing. An inventory of peronal 

belongings is filled out at this time. Laundry staff will 

have resident or families verify the accuracy of the 

listed items. Any new items brought in after admit 

should be checked in at the nurses station so it can 

properly be listed on the inventory sheet. ALL items 

brought in must be listed on the inventory sheet. Any 

soiled clothing will need to be laundred prior to labeling. 

Unlabeled clothing will be held for 30 days before they 

are properly disposed.  

The facility will wash all resident clothing at no extra 

charge. Clothing will be washed and returrned to the 

resident within 48 hours. Or, the resident may wish for 

their family to do their laundry.  

If you are missing clothes, please list and describe 
which items are missing on comment/concern form 
found at any Nurses station or the Reception desk. You 
can also ask to speak to our Laundry Director. 

 
___________________________________ 
 
Customer Service  
I want your feedback and I want to know if you have any 
concerns. There are several ways to communicate your 
concerns. 
 

1. Talk directly with any staff member 
2. Ask to speak with Department manager  
3. Complete Concern/Comment form 
4. Call Admission Director Cell: 425-318-2540 or 

email me at admissions@bothellhealthcare.com 
 
Thank you for choosing Bothell Health Care to be your 
health care provider. 
 
 
Julie Bingman  
Administrator/Executive Director  
 
 

 

 

You Might Want to Know 
 
 Beauty & Barber Services: The facility has an on-site 

beauty salon. Appointments/requests for hair services can 
be made at the reception desk.  

 Clothes: Bring enough clothes for five (5) days. Wear 

clothes that are comfortable for exercise and that can be 
put on with any physical limitation you might have. 

 Overnight Guest: At times our residents would like their 

family to stay with them while they are at the facility, we 
will do our best to accommodate overnight guest if the 
resident has a private room. 

 Pets: Visiting pets are welcome if they are in good health, 

are up to date on all shots and they are kept on a leash 
while in the facility. Please bring shot records with you 
upon visit so we can keep records of it.  

 Pass Privileges: If you are interested in leaving the facility 

for a few hours during your stay, please talk with your 
Resident Care Manager. 

 Room Assignment: If you are unhappy with your room or 

roommate, please let us know and we will do our best to 
resolve the situation.  

 Telephone: We have assigned a dial direct phone number 

to the phone in your room, so people calling you do not 
need to go through the switchboard. If you want to make 
outgoing call from your room dial”9” then the number. Long 
distance calls can be made by dialing 9 then 1, 800 and 
the number of the long distance carrier listed on your 
calling card. (Calling cards are available for purchase at 
the Reception Desk.) 

 Visiting hours: We do not have specific visiting hours, but 

please take into consideration roommates. The front doors 
of the facility will automatically lock at 10pm. Ring the bell 
located at the front door to be let in after these hours.  

 

 

 

 
 
 
 

 
 

 

  

 
 

 

  

 

What to Expect 
The First 72 Hours  

 

Nursing Care 

Upon Arrival you will meet with Admission Nurse who will 

review your medication record provided by the hospital. This 

nurse will also complete a series of assessments and ask 

questions about your medical needs. You will also meet with 

the Medication/Treatment Nurse and your Nursing Assistant, 

who will be available to assist you. They will check on you 

frequently throughout your stay. Do not hesitate to use your 

call light to request help. 

 

Medications 

The Admission Nurse will also give you a list of medications 

ordered from your doctor at the hospital. Be sure to review 

this list against the medications you were taking at home. 

Any discrepancies should be brought to our attention. 

Remember some medications are given on a routine 

scheduled basis and some are only given if you ask for them 

(PRN). If you are not getting a medication when you want or 

need it, then communicate this with the nursing staff. We 

want to provide you with effective pain management, so 

report any pain issues that you are having. For your health 

and safety, all over the counter medications and creams 

must be turned into the admission nurse upon admit. 

 

Physician Services 

You will be followed by an attending physician that is 

credentialed with this facility. The attending physician will 

meet you within 72 hours of your admission and review your 

medical record, consult with the facility nursing staff as well 

as your family to gather information about your current 

condition.  

 

 

 
 

  

 
 

Our Management Team 

Julie Bingman, RN                             425-354-1356 
Administrator/Executive Director 

 
Rori Behne            425-354-1367 
Assistant Administrator 

 
Jennifer Alcantara, RN         425-354-1372 
Director of Nursing 

 
Ansu Cham, RN                                 425-354-1371       
Assistant Director of Nursing  

 
Wilma O’Neil, RN                             425-354-1479 
Quality Assurance Nurse 

 
Katharine Oleksa, RN                      425-354-1365 
Resident Care Manager Wing 3 

 
Damaris Onchonga, RN         425-354-1365 
Resident Care Manager Wing 4 
 
Tina Boitano, LPN                             425-354-1365 
Resident Care Manager Wing 4 
 
Georgina Lemus, LPN                      425-354-1355 
Resident Care Manager Wing 1&2 
 

Beth Obssie         425-354-1357 
Director of Admissions/Clinical Liaison   

 
Stacey Hetland           425-354-1351 
Billing Specialist/Business office Manager                                     

 
Dan Kilker          425-354-1370 
Director of Activities 

 
Justin White        425-354-1366 
Director of Maintenance 

 
Don Larsen                               425-354-1363 
Rehab Services Director 

 
Helen Ashley        425-354-1361 
Social Service Director 
 

Paul Saboya        425-354-1362 
Dietary Manager 
 
Dr. Daniel Raskind, MD 
Medical Director 
 

Sarah Hamm, ARNP 
 

Manami Honda, ARNP 
 

Our dedicated, professional and knowledgeable 
staff is here to meet the needs of each resident, 
encouraging recovery and independence. 
Our programs are coordinated by the Medical 
Director and supervised by the Director of Nursing 
Services. 
 

 

4-Star Rated Facility 

 
 

In Quality Measures & Overall Quality by Center for 

Medicare & Medicaid Services (CMS) 

Medical Appointments 
We will assist in scheduling follow-up appointments with 
consulting physicians and transportation. Please let the 
Nurse Manager know if you have scheduling limitations 
that would prevent your family member from 
accompanying. Nursing staff will put together packet of 
information; including medication list and lab results to 
take to the appointment. Upon return please give packet to 
your nurse. 
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In-Room Dining 

Meals will be brought to your room based on our established 

menu and your diet restrictions 

Select Menu 
Meals are chosen a week in advance. You will be given the select 

menu form by the activity department. They will turn your 

selections to the dietary department. We do our best to 

accommodate special requests if you don’t like the menu options. 

Restaurant style Dining  

Enjoy a meal that is prepared for you in the main dining room. We 

offer a choice of soups, salads, sandwiches, and at least two (2) 

entrées and desert. This service is available for lunch and dinner.   

Snacks 
There is a snack station located in the lobby of our facility. The 

items available are coffee, tea, water, and variety of baked goods.  

 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
Therapy Services 

 

We provide Physical, Occupational, and 
Speech/Language therapy for up 
to seven (7) days per week and 
one to three hours per day. The 
number of hours, frequency, and 
type of therapy each resident 
receives will depend on the following; the medical 
needs of the resident, what the resident is able to 
tolerate and their insurance provisions. The time 
of the day that therapy is provided will vary day to 
day, however if you have a preference, then 
please let  your therapist know.  
 
Upon admission the therapist will complete an 
evaluation and develop a treatment plan with 
input from the physician, yourself and your family. 
Therapist will also ensure that you have the 
proper equipment both during you stay and upon 
discharge. 
 
Home Evaluation 
 
An important part of our service is to conduct a 
Home evaluation. If needed, this is scheduled 
within a week of discharge. The family drives the 
resident to his/her home. The therapists will 
evaluate the resident in their home to observe for 
safety and mobility. The therapist will make 
recommendations that will make your home more 
functional.              
 
 
 
 

 

 

  

 
Social Services 

 

Our Social Services staff is dedicated to helping 
you meet your psychosocial needs. Their role is to 
provide education, crisis intervention, problem 
solving, advocacy, referrals, and assistance with 
discharge planning. They can also assist you with 
Medicaid applications and Medicare guidelines, 
They will conduct in initial psychosocial interview 
and gather information regarding your support 
system for further planning. 
 
Care Conference 
 
We will have a care conference within three (3) 
days after your admission. The purpose of this 
meeting is to discuss the therapy evaluations, your 
current medical condition, treatment and outcome 
goals, medication regime, lab results, discharge 
planning, and financial questions. We encourage 
the resident along with their family or 
representative to attend. The facility staff that will 
attend are; Physical Therapy, Occupational 

Therapy, Nursing, and Social 
Services. At the end of the 
conference you will receive a 
copy of the care conference 
form documenting your 

outcome goals. 
 
Discharge Planning 
 
Social Services will assist you and your family in 
preparing for a safe discharge from our facility. The 
interdisciplinary team continuously assesses you to 
determine when you are clinically ready for safe 
discharge. To establish safe discharge the 
following actions may be necessary; home 
evaluation by the therapist, family/care giver 
training, ordering of durable medical equipment 
and attending physician’s discharge order. We will 
provide you with a typed list of services and 
equipment ordered for you. We will also send a 
copy of your discharge packet to the primary care 

physician that sees you in the community.   
 
 
 

  

 
 
Meal Time                                             
 

Breakfast 
Hall Trays --------------7-7:30am 
OT Kitchen-------------7:25am                                                 
Main Dining------------7:30am 

 
Lunch 
Hall Trays ----------12-12:25pm 
OT Kitchen-------------12:25pm                                                 
Main Dining------------12:30pm 

 
Dinner 
 
Hall Trays --------------5-5:25pm 
OT Kitchen-------------5:25pm                                                 
Main Dining------------5:30pm 
 

*Snacks such as sandwiches, fruit, and other snack like  

items can be found at the nurses stations and can be 
requested from the Kitchen as needed.  

 
 

 

Call Light 
We encourage you to ask for assistance no matter how big or small the request is. Use the 
call light to ask for help. 

 Push the button on the end of the call light & leave it in until you receive the help you 
need.  

 
 

 
 
 

We offer our residents the following in-room activities that can be checked out at the Activity Office. Any staff 
member may assist you in obtaining the items listed below if you are unable to get out of bed. The Activity Office is 
open Monday-Friday 8:30am-5:30pm and on Saturday and Sunday 7:00am-3:30 pm.  

 

                                              
 
          Laptop                Desktop               Apple           Wii Console          Daily                  Amazon 
          Computer           Computer             Ipad             and Games          Newspaper        Alexa 

      

 
 

 
 

 
 

 

We have Books, movies, magazines, puzzle books, music, audio books, and a verity of games that you can enjoy at 
your leisure. We also have a music and memory program recently added to our list of activities you can enjoy. 
 

We have an energetic team of professionals who are excited about engaging you in daily activities. An initial 
assessment will be conducted to determine your activity interest level. Each program provides an opportunity to 
engage in invigorating activities. Please look at our monthly calendar for all group activity option. We have our very 
own activity bus that has scheduled outing events bi-weekly. Be sure to sign-up for outings at the reception desk.   
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Billing and Insurance 
 

The facility wants to ensure that you are educated on the costs of your stay and how much your insurance will pay. Prior to 
admission we will verify your insurance coverage and estimate out of pocket ecpenses. This will be reviewed during 
admission process, during the initial care conference, and with a letter that will be given to you explaining your coverage. 
Please remember that we do not guarantee payment from your insurance and that even if they approve your stay, you 

might be responsible for a portion of services provided at this facility.   

Your Meal Options 

Asking For Help 

Entertainment & Activities 
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