
 

 
Terms of Use for Racemap GPS Tracker, rent 

● By application the tracking system, these terms of use are accepted. 
● Reservation of certain number of devices for a certain period (“days of use”) by transfer of agreed amount. 
● Check content in package when trackers are delivered and fill in attached parts list.  
● Check content in package before sending back trackers and fill in attached parts list. 
● Trackers to be sent back to Racemap at the 1st working day after the event. Every day of delay will be charged as another day of use. 

 
No Violation of Racemap Tracking System 

● Racemap will be refunded €178.50 (€55.93 Standard) each tracker in case of loss or destruction of a tracker. 
● It is prohibited to open the housing, to pierce or burn the tracker or the battery. 
● Avoid high temperatures e.g. by direct solar radiation. 
● Temperature: during storage 0 to 25°C (32 to 77°F), in use -30 to 50°C (-22 to 122°F) 

 

Start-Up 

 
 

LED Signal    Pro GPS Tracker  Standard GPS Tracker 
network searching    no LED  Green​ continuously 
network reception   Green​ every 2 sec  Green​ every 2 sec 

GPS searching    Blue​ continuously  Blue​ continuously 
GPS fix    Blue​ off  Blue​ every 2 sec 

charging   Red​ every 1 sec  Red​ continuously 
battery fully charged    Red​ continuously  no LED 

 
● integrated SIM cards and charged → Trackers are good to go. 
● trackers added to ​Tracker Management​ of your Racemap account 
● 10 sec default GPS report interval → live tracking of approx. 16 hr (8 hr Standard) 
● turn on device 20 min before start of the race 

○ under the sky (not in a house) to get a quick GPS fix 
○ press power key until ​Red​ (​Blue​ Standard) LED lights up. Within 3 min location of tracker displayed in map. 

● Case trackers in supplied waterproof Zip-Lock-Bags. 
● Place tracker that way LEDs are on the outside and face up e.g. lid case of daypack, on dashboard in car 
● Turn off tracker in finish: Press power key for 3 sec until device vibrates (press 3 time Standard). After 10 sec LEDs stop flashing. 
● Tracker not working properly →  send “Reboot” command through your tracker management 

How does GPS Live Tracking work? 
Athlete carries tracker during the race. Tracker sends data such as GEO location, speed and status values through the mobile network at specific 
intervals to the tracking portal ​racemap.com​. Racemap creates the live visualization, which can be watched worldwide on the internet. Tracker is 
able to send current GEO location only, if device is activated, has GPS fix and network reception. In areas with dead spots the device can not 
transmit a location and is displayed "offline" temporarily. Racemap offers m2m SIM cards for the best possible coverage. These cards use the 
strongest available network independent from provider. 

● Due to technical nature of the service no guarantee of fail-safe operation of live tracking. 
● Data is collected, saved, processed and published by Racemap exclusively for the purpose of athlete tracking, visualization of tracking 

and presentation on the web platform and in Racemap App,  
● No liability for accidental, specific, indirect or consequential damages, including, but not limited to, damages for fines or summonses 

caused by improper use, non-usability or defects of the product. 

 

https://docs.racemap.com/gps-portal/trackermanagement
https://racemap.com/en/

