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MESSAGE FROM
THE MANAGING DIRECTOR

Our exciting story began eight 
years ago with a small but 
ambitious and dedicated team. 
For our first project we were 
commissioned with creating 
the audio-visual and lighting 
integration for an up-and-
coming venue. The project
was truly a great success,
and at the time was considered 
a breakthrough in the Dubai 
nightlife scene.

Since those early days our team 
has grown in strength and 
numbers. And with a strong 
group effort and an unwavering 
commitment to our craft, Pulse 
quickly transformed into one 
of the leading professional AV 
and lighting companies in the 
Middle East, and we haven’t 
looked back since.

The Pulse team is an extremely 
energetic and passionate 
group who are ready to 

JOE CHIDIAC

Managing Director

bring your vision to life and 
take it to the next level.
We have the understanding, 
skills, experience, creativity, 
professionalism and 
commitment that you can
rely on to deliver all your
AV and lighting needs.
 
Armed with years of experience 
under our belt, the technical 
know-how and the best state-
of-the-art equipment,
we guarantee to always go 
above and beyond to exceed 
your expectations and make 
your dreams a reality. 

It’s precisely this experience, 
professionalism and 
commitment that set us
apart from any other
company in the market.
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Based in the UAE,
Pulse Middle East
is one of the leading 
professional audio-
visual and lighting 
systems integration 
companies catering
to the MENA region. 

Headed by Audio Engineer and 
Managing Director Joe Chidiac, 
the Pulse team is a skilled 
group of professional audio-
visual and lighting specialists, 
hand-picked for their expertise, 
experience and outstanding 
quality of delivery.

As an ISO certified company,
we are ready to take on 
any project from start to 
finish with great care and an 

unmatched level of support 
and commitment to bring your 
vision to life. And with our 
team’s diverse backgrounds, 
unparalleled understanding
of the audio-visual industry in 
the MENA region, and 50 years 
of shared industry experience; 
you can rest assured that your 
project is in the right hands. 

We take pride in our reputation 
and our strong partnerships, 
and have delivered some of the 
regions biggest media facade, 
digital signage, and audio-
visual and lighting integration 
projects in sectors such as: 
F&B, nightlife, museums, theme 
parks, places of worship, and 
hospitality. With an extensive and 
vast portfolio of work, chances 
are we’ve touched your life.

WHO WE ARE
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CREATIVITY,
PROFESSIONALISM
& COMMITMENT
ARE OUR PROMISE 
TO YOU.

“

 ~ Pulse Middle East



13

As a leading audio-visual and 
lighting system integration 
company our services consist 
of designing, simulating, 
and installing audio-visual 
and lighting equipment into 
any space with the purpose 
of transforming it both 
architecturally, as it relates 
to the façade, digital signage 
and visual effects, and 
technologically as it relates to 
ambience, sound, lights and 
intelligent control solutions.

Audio-visual and lighting 
equipment is then interconnected 
through complex systems that 
create a simplified solution
that brings your vision to life. 

And throughout the process 
our professional and committed 
project managers ensure
that every aspect of your 
project from start to finish
is dealt with in the most 
creative, cost effective and 
timely manner.

We are dedicated to every 
project we undertake and 
committed to supporting our 
partners around the clock.

WHAT WE DO

“ASTONISHING
DESIGNS AND 
IMPECCABLE 
EXECUTION.”
~ Sunset Hospitality
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Our vision is to become
the industry leader in AV and 
lighting system integration
in the MENA region.

VISION

PULSE MIDDLE EAST

“WE PROMISE TO 
MAKE ALL YOUR 
DREAMS COME 
TRUE!”
~ Pulse Middle East

To solidify our strong presence 
in the UAE and make further 
strides into high-growth 
sectors in the AV domain 
throughout the MENA region
by providing our growing
list of clients with unrivaled, 
iconic and state of the art 
projects through:

• Passionate and Committed
 Customer Service
• Solid Partnerships 
•  Professional Staff

MISSION
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WE WILL GO 
ABOVE & BEYOND 
TO MAKE SURE 
OUR PARTNERS 
ARE COMPLETELY 
SATISFIED.

“

 ~ Pulse Middle East
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SERVICES

AV DESIGN & CONSULTANCY

SYSTEM INTEGRATION & SOLUTION

PRE & POST-SALES SUPPORT

TRAINING & TRANSFER OF KNOWLEDGE
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When it comes to media 
facades, digital signage, and 
audio-visual and lighting 
integration, we at Pulse have 
a breadth of experience in 
the consultation and delivery 
of a variety of projects from 
museums to theme parks, 
shopping malls to hotels, and 
everything in-between.
Imagine an empty space, silent, 
nothing around but four blank 
walls. That is all we need to 
bring your vision to life. 
Now imagine the same space 
once again. Only this time the 
music crescendos until till the 

base drops like a ton of bricks. 
The crowd erupts as beams of 
light dance around the room 
in perfect harmony, filling the 
space with their vibrant colors 
while massive screens surround 
you from every side. That is 
how we make your dream a 
reality. 

We’re creatives at heart, who 
take pride in what we do. So 
when you partner with Pulse, 
we promise to take your dream, 
make it our own, and bring it to 
life in the most iconic way. 

AV DESIGN & 
CONSULTANCY

SERVICES
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• Developers (Media façade
 and digital signage fit outs)
• Malls 
• F&B
• Hospitality
• Nightlife
• Education

Business

Specialty Areas
• Media Facades
• Digital Signage
• Professional Audio 
• Entertainment Lighting 

Pulse will handle your projects 
from A to Z, providing an 
innovative and effective 
solution for your needs with 
our strong commitment, timely 
delivery, professionalism, 
vast experience, and state-

of-the-art technology at your 
service. Our team is skilled and 
qualified to deliver personally 
tailored solutions to a wide 
range of businesses and 
specialty areas that include but 
are not limited to:

SYSTEM
INTEGRATION
& SOLUTION

SERVICES

• Auditoriums
• Retail and Leisure
• Museums
• Theme Parks
• Places of Worship
• Hospitals 
• Advertisers

• Professional Visual 
• Intelligent Control Solutions
• Special Effects
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When you choose us for your 
audio-visual and lighting 
requirements we look at
it as a partnership, working 
together hand-in hand to
bring your ideas to life. 
That means we commit to 
installation, configuration, 
testing, commissioning 
and training, handling all 
projects with 110% focus, 
professionalism, and attention 
to detail. 

“PULSE ME IS 
BEST DESCRIBED 
AS CREATIVE, 
SUPPORTIVE AND 
PROFESSIONAL.
THEY WORK
AROUND
THE CLOCK
TO MAKE SURE
YOUR PROJECTS
GET DELIVERED
ON TIME AND 
WITH THE MOST 
ORIGINALITY!”
~ Base Dubai



27COMPANY PROFILE 27COMPANY PROFILE

ALWAYS READY
TO PROVIDE
SUPPORT
AND CREATIVE 
SOLUTIONS.

“

 ~ APJ Management



Our pre-sales support consists 
of conceiving and crafting one-
of-a-kind designs to cater to
our partner’s dream. This process 
involves coordinating with other 
parties, properly evaluating 

PRE &
POST-SALES
SUPPORT

SERVICES
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features like budget, venue,
and the technology required 
to deliver the project, while 
maintaining professionalism 
and ensuring client satisfaction 
every step of the way. 
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Once your dream project has 
come to life, we offer training 
services led by our talented and 
certified project managers in 
order to equip your employees 
with the knowledge and 
skills to properly operate the 
implemented technologies.

TRAINING & 
TRANSFER OF 
KNOWLEDGE

SERVICES

“PULSE MIDDLE 
EAST IS OUR AUDIO 
PARTNER BECAUSE 
OF THEIR IMMENSE 
DEDICATION TO 
THEIR CRAFT”
~ Solutions Leisure
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ALWAYS READY
TO EXPLAIN,
ASSIST AND
HELP OUT
IN ANY WAY
THEY CAN,
THIS IS WHAT
WE CALL
COMMITMENT
AT ITS FINEST.

“

 ~ Cavalli Club
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info@pulse-me.co

pulse-me.co

+971 4 881 4344

Plot no 597-674

Warehouse 4 & 5

Dubai Investment Park, Phase 2

Dubai, UAE

Email:

Website:

Phone Number:

Address:


