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Productivity & Quality Grand Awards National Quality Expert of China Award

25 years of valuable consultancy experience

5,000+ consultancy, training & coaching projects
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QM I Exp. in Aviation & E&M Industries
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HOMGE KOMNG
INTERMATIOMAL
AIRPORT

HONG KONG
INTERNATIONAL
TONG
Managing Direct
TQM Consultants Co. Lid
11/F, Lockhart Centre

301 Lockhart Road, Wan Chal
Hong Kong

Dear Ir. Dr. TONG

Hong Kong International Airport
Appreciation for TQM in Support of Airport Authority Hong Kong's 1ISO
14001 Certification

| am w
TQM) ass
Authority Ho

to express my sinc

» gratitude for TQM Consultants Co. Lid.'s
nce in the achievement of ISO 14001 ¢
Kong's (AAHK) Environmental Manage

This organisatio
systems and facilities under the AAHK's direct control
TQM were instrumental in ensuring AAHK's existing Environment Management
System w ted to me ts of ISO 14001. In partic

TOM were heipful in assisting my team to en

the requireme

age with departments to

aLiSO 14001 aod o desalonioa o Slabion to oo s

any gaps in procedures and processes. TQM's support during the internal audit
process, and their preparation and participation in the final certification
was highly valuable

ess,

We would be happy to
n assisting organisatio

mend TQM based on their exten:
achieve I1SO 14

Kind regards

Mike Kilburmn
Assistant General Man

W E'V's support, preparation and
participation was highly valuable
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I Civil Aviation Depavrtvmevn‘t )

provision of Consultancy Service of
#  19001:2008 Certification for

Civil Aviation Department
rk Centre (ANC) & Training Sub-Unit (TSU)

KICK-OFF MEETING

A Consultants Co. Limited
8 November 2011
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7" February 2006

Ir. Dr. Aaron TONG

TOM CONSULTANTS CO. LTD
Unit 5024, 5/F, Tower I1

Admiralty Centre, 18 Harcourt Road
Hong Kong

Dear Dr, Tong,
Re: Appreciation of your assistance in Air Macau’s IS0 9001:2000 Certification
We are writing to thank TOM Consultants Co. Ltd's professional assistance in achieving 150

9001:2000 Quality Management System. We have successfully achieved the excellent result in
the certification process and we are very pleased with the results of the project.

During the project period, TQM has been wvery helpful and provided us with valuablel
consultancy services in all aspects to ensure that the design and implementation of the quality
management system can fit into our unique environment. The TQM Consultants’ expertise and)
zealousness contributed to the superb quality and high standards. Our requirements and|
specifications are satisfactorily met and we are impressed by their dedicated, helpful and
proactive attitude.

During the project period, TQM has been very helpful and provided us with valuable
consultancy services in all aspects to ensure that the design and implementation of the quality
management system can fit into our unique environment. The TQM Consultants’ expertise and
zealousness contributed to the superb quality and high standards. Our requirements and
specifications are satisfactorily met and we are impressed by their dedicated, helpful and
proactive attitude.
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We look forward to working with TQM on continuous improvement in the future. W ge®rely
recommend TQM to any organisation with enthusiasm to accomplish business ence,

We wish your company all the success in the future!

Yours sincerely,

" Anallela da Ros

Actihg Vi esident, General Affairs
AL au Company Limited

QM
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Kawloan, Hong Kong smamkgacor

Telephane: (852) 2753 2224 Facrimie: (B52) 2753 2244

6 October 1997

Fessosner Derantment

To Whom It May Concern

I am pleased to announce that with the quality and professional assistance of TQM Consultants
Co., Ltd. (TOM), Training Section of Hong Kong Adr Cargo Terminals Limited (HACTL), has
attained our ultimate goal of ZERO NON-CONFORMITY in the certification audit of BSI
earlier today.

Section deulgm and dch\«crs op

1 siraining programmes for internal d:panmcnls of
HACTL as well as for airlines, agents etc.

To accomplish continuous improvements in the design and planning of our training
programmes, we have employed TOM 0 support us in our system review, design and
implementation (IS0 9001) project. We were impressed by the knowhow and professionalism
of their ltants in project planning, project g and contingency arrangements.
Their quality of work always matches our very high standard and they are able to organise and
harmonize the whole team.

‘We shall continue to work with TQM for other projects in the future and would recommend
them to any organization who needs the assistance of reliable and experienced T30 9000
consultants.

(?“6‘“

-
Peter Yeung
General Manager - Personnel

SUpBAE

[ am pleased to announce that with the quality and professional assistance of TOM Consultants
Co, Lid, (TOM), Training Section of Hong Kong Air Cargo Terminals Limited (HACTL), has
attained our ultimate goal of ZERO NON-CONFORMITY in the certification aundit of BSI
earhier today.
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