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Proud Moments’ mission is to provide gold standard of
care to all children diagnosed with Autism Spectrum Disorders
while allowing their families the ability to eﬀect positive
change in their family dynamics.

What’s Inside?
Announcements
BCBA Bonus Program
Industry Update

Announcements

Proud Moments
continues to grow!

Internal Best Practices
Employee Spotlight
Events
Oﬃce Closures

Tennessee Oﬃce:
Our Nashville, Tennessee based oﬃce is under the direction of Kate Rauscher, BCBA, LBA. Kate
also holds a teaching licensure in Special Education. She has over 16 years’ experience providing
ABA services to individuals with autism and their families. Kate's past work experience includes
founding/directing a private behavior analyst group for almost a decade. There she developed and
supervised school and home educational and behavioral programs, taught as the lead preschool
BCBA at a prestigious ABA based school, supervised special education and behavior analysis
graduate students, worked on autism research projects at Vanderbilt University and conducted
state wide trainings for parents and service providers. She has been involved with research in the following topics: family behavior
support app, video modeling, social stories, discrete trial teaching, joint attention, and generalization.

Nevada Oﬃce:
Our Las Vegas, Nevada based oﬃce is under the direction of Naomi Davidowitz. Naomi has
worked with children in a variety of capacities over the last 20 years. Most recently she has run
Children’s Services at Easterseals. She is excited to be able to help all the children in Nevada with
autism access services. It has been a great challenge and parents wait for months before they can
get these services started. Naomi is currently taking the course work to become a BCBA and has
an aﬃnity for OBM and is excited to be able to help children in Nevada with Autism access
services.

VOL.2

ISSUE 1

Celebrating Proud Moments’
Extended Family:
We’d like to take a moment to celebrate the
various familial additions to members of the
Proud Moments administrative team.

Baltimore New Oﬃce:
In

addition

to

Proud

Moment’s

ENGAGEMENT

expansion into new state territory, our
Baltimore location has MOVED! The
ribbon cutting event took place on
March

6,

2019

to welcome

the

Baltimore team into their new state of
the art, high tech oﬃce to support the

Ashley Salley (Quality Assurance)

growing need of the DMV area.
WEDDING

Leah Deutsch (Billing)
Raquel Cohen (Placement)

BCBA Bonus Program:

NEWEST ADDITIONS

Congratulations to our BCBAs/LBAs that have achieved the 2017
bonus! Thank you for all of the hard work and dedication that
allowed you to achieve this milestone! We are looking forward to
applauding the success in the many BCBAs/LBAs on track to
achieve these benchmarks in 2018!
If you’d like to learn more information on Proud Moments’ Bonus
Incentive Program, please reach out to the HR Director, Orah Alon
at oalon@proudmomentsaba.com

Joseph O’Keefe (Assessments)
Olivia Cenname-Policarpo (Clinical Director)
Anna Gips (Clinical Director)
Rivkah Safarti (Front Desk)
Hadassah Baum (Brooklyn)
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Company Update
The Executive Team at Proud Moments ABA is excited to announce it has accepted a growth
investment from the Audax Group. This investment will enable Proud Moments to launch
additional locations and continue to deliver industry-leading care to children in need.
The investment is a testament to the exceptional team that we have at Proud Moments and our
collective commitment to providing the best quality of care possible. We are building the national
leader in ABA therapy and every individual at this company should be extremely proud of their
work that improves the quality of life for a growing number of children and families in our network.
We are conﬁdent this milestone will continue to enhance our providers and clients with many
great additions to help streamline your work ﬂow and time management, including electronic
timesheets and accelerated payroll cycles and direct deposit; to name just a few. When you come
to work, you will see no diﬀerence. Our clinicians will continue to provide exceptional care to our
clients, our assessments will continue as scheduled and billing and payroll will be processed as
usual.
Thank you for all your work, dedication, and commitment. It would not be possible to take this
next step without each one of you.
Eli Rubin, Chief Executive Oﬃcer
Chanie Rubin, Chief Operating Oﬃcer
Yosef Goldfeder, President
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Internal Best Practices

In September 2018, Optum provided us with the
results of an audit they conducted for services
rendered between September 2015 – August 2017.
While we scored well in many areas, we were required
to complete a Performance Improvement Plan (PIP) in
order to remain in compliance with their standards.
Here were some of their ﬁndings:

Areas of Strength

Quality Assurance’s Internal
Document Review (IDR) & Session
Note Review (SNR) processes:
Internal Document Review (IDR): The Quality Assurance depart-

ment is pleased to share that we’ve conducted the ﬁrst round of

• Record of Diagnostic Evaluation

IDR feedback sessions to 94% of our BCBAs. It has been great to

• Initial Assessment/Treatment Plan

speak with, share and learn from each BCBA! We’ve gained invalu-

• Evidence of Caregiver Involvement

able insight and will continue improve upon the process to ensure
that our clients receive the gold standard of care.

(Parent Training Session Note)

For the 6% of you who haven’t yet had your ﬁrst IDR Feedback
session, please be keep a look out for an email with the subject

Areas of Improvement

“Internal Document Review Feedback” from Damali Alexander,
Director of Quality Assurance.

• Direct Service Session Notes
Session Note Review (SNR): The Quality Assurance department is

• Documenting “Coordination of Care”
(Found on the Data Analysis &

also thrilled to share that we’ve conducted and shared SNR feed-

Treatment Updates session note)

back to 800+ Behavior Technicians. The SNR feedback is shared
via email to both the Behavior Tech and the BCBA on the case of
the reviewed client. That said, Behavior Technicians and BCBAs,

Fortunately for us, the completion of the PIP was not as

please be keep a look out for an email with the subject “Session

painful as it could have been. This was greatly in part to

Note Review Feedback” from Sabrine Maali, Quality Assurance

the

Manager.

training

webinars

we’ve

developed

and

implemented as an organization over the past year. In
November 2018, we received Optum’s PIP response of

Again, this is all being done to ensure that our clients receive and

satisfactory with no further action needed!

continue to receive the gold standard of care.
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Employee Spotlight

Recap of Events

SABRINE
MAALI
I’m a BCBA with a
wide-range of experience
within the ﬁeld. I developed the Session Note
Review (SNR) rubric, training webinar,
conducted reviews and provided individualized feedback to 800+ Behavior Techs. My
role as Quality Assurance Manager now also
includes the review of clinical documentation
for all Proud Moments sites. I am thankful for
all the collaborative and professional development opportunities that Proud Moments

NYSABA 2018

oﬀers, and I love working in an environment

September 27-28, 2018

that fosters growth and success!

Employee Spotlight
DANIEL
SULLIVAN
BCBA Appreciation
December 16, 2018

Guest Speaker

Brett Dinovi

I have worked for
Proud Moments for over
2 years as an ABA therapist and soon will
begin my work as a BCBA. As a therapist, my

Smoothies + Collaboration

Coﬀee + Collaboration

August 17, 2018

November 12, 2018

Pikesville, MD

Passaic, NJ + Staten Island, NY

Grill + Chill

Coﬀee + Collaboration

September 2, 2018

November 26, 2018

Gaithersburg, MD

Cedarhurst, NY

main job is to help children become more
independent, by teaching them to perform
activities of daily living independently and
teaching their families to build on
those skills.”
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Upcoming Events
Safety Tips for Spring
Proud Moments is partnering with Autism Speaks for Autism

Employee Spotlight

Awareness Month. Autism Speaks will run “Safety Tips for Spring”
workshops at multiple Proud Moments locations:
April 9, 2019
North Jersey

April 11, 2019
Queens/Long Island

April 16, 2019
Staten Island

LAURA
ASSISI

April 28, 2019
Citi Field

I really enjoy

If you have any questions regarding these events, please reach out to
our Community Outreach Director, Rachel Zamist at

working at Proud Moments
because I am able to work with people, like

rzamist@proudmomentsaba.com

Dr. Newman, who have helped me so much
with their knowledge along my path. I am

45th Annual ABAI Convention

very proud to be part of an organization

May 23–27, 2019
Chicago, Illinois

that is so dedicated to helping each and
every child and their families!”

Proud Moments Representatives:
Eli Rubin
Erica Rau

Olivia Cenname-Policarpo
Sabrine Maali

Employee Spotlight

Proud Moments Presenters:
Cultural Diversity and the
Behavior Analyst:
Addressing Ethical and
Practice Eﬃciency
Concerns

Rapport Construction:
Creating Objective
Programs and Goals, to
Better Our Relationships
with Our Clients

Hustle and Flow,
Don't Let Yourself Go:
Self-Care for the
Behavior Analyst

Chanie Rubin
Dr. Bobby Newman
Damali Alexander

Joseph O’Keefe
Aline Kovacs
Andrea Kotler

Elizabeth Drago
Amanda Narra

ELLEN
BARNETT
I enjoy working
with dedicated colleagues
who share my passion for the ﬁeld.

Suggestions/Comments:
If you have an idea or suggestion for future newsletter
content, please send an email with the subject line

I feel completely supported as a professional
and I love that Proud Moments is constantly
striving to provide the gold standard of care
that our families deserve. It is a
true community!”

"Newsletter Content" to suggestions@proudmomentsaba.com.
This newsletter is brought to you by:
Proud Moments ABA Quality Assurance Department

Damali Alexander, Director of Quality Assurance

Upcoming Oﬃce Closures
Friday, April 26th
Monday, June 10th

