SMALL TALK,
BIG ISSUES
MASTER THE MESSAGES, FACTS, AND TONE THAT
WILL WIN ARGUMENTS AND INFLUENCE FRIENDS

Powerful Phrases
A WIDE RANGE OF PREVENTITIVE HEALTH SERVICES
Examples: lifesaving cancer screenings, birth control, STD testing,
men’s health

ACCURATE INFORMATION & NONJUDGMENTAL HELP
Replacing fear and misinformation with facts and education
Patients of all ages know they will be cared for compassionately
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Everyone should have accurate information about all of their health
care options
Decisions about whether to choose adoption, end a pregnancy, or
continue a pregnancy should be made by a woman with the
counsel of their family, their faith, and their health care provider

ACCESSIBLE & AFFORDABLE HIGH-QUALITY CARE
Our highly trained doctors, nurses, and other health care
professionals are experts at what they do
We follow the most up-to-date medical protocols and meet
stringent credentialing requirements

WE’RE HERE
Our doors are open to everyone, no matter who they are or where
they live
For parents who might be uncertain about how to talk to their teens
about sex
For youth and schools that need comprehensive sex education
programs, covering everything from abstinence to birth control

Talking About
Abortion
“No one does more to prevent unintended pregnancies than
Planned Parenthood through our birth control services and sexual
education programs.”
Acknowledging the complexity of the topic is powerful: “Abortion is
a deeply personal and often complex decision.”
Don’t apologize for our abortion services by saying that “it’s only
5%” of what we do.” Instead say, “Abortion is a small and important part of what we do.”
Help people think outside their bubble: “I don’t know a person’s
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Use the phrases “ending a pregnancy,” “abortion,” or the need for
a “safe and legal procedure.”
Remind people that abortion stigma keeps people silent about their
experience. This silence is harmful because 1) it makes individuals
feel alone in their experience. and 2) it makes it easier to restrict
access to abortion.

