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INTRODUCTION
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« 8+ years with Salesforce, 15 yearsin T

e Customer — S| — ISV — Salesforce —
Founder @ Stratus Carta,
Communications Cloud Boutique

o Salesforce Certified Technical Architect

(CTA)
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WHAT IS SALESFORCE?

¥ 7

Sales Service Platform




SALES CLOUD

Opportunity Mgmt

Reports & Dashboards Salesforce Platform




SERVICE CLOUD

Knowledge Management

Salesforce Platform




SALES & SERVICE CLOUD LAYER CAKE




SALES & SERVICE CLOUD LAYER CAKE

Functional Modules (Opportunity Management, OmniChannel, etc)

Data Model (Opportunity, Case, etc)




INDUSTRY VERTICALS?
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WHAT IS SALESFORCE INDUSTRIES?
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Automotive Consumer Goods Energy & Utilities _. ; Government
. . Financial
Communications Education :
Services
Health & Life Web3 (NFT) /
Sciences Manufacturing edis NeStIZIero /I " onprent Public Sector
S 5)
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@ salesforceorg | @
Education Industry Capability Map

Common components thal are leveraged by Salesforce.org education cuslomers

CUSTOMER EXPERIENCE LAYER (Digital & Human Engagemert Chanrels)

R appexchange

Mobile App SMS Messaging Web Sell Care Web Site Social Email Agenl Console Chat Direct Mail

1 DECLARATIVE MICRO SERVICES

& 3

EDUCATION CLOUD

£ ) B s ™

STUDENT EXPERIENCE RECRUITMENT & ADMISSIONS ADVANCEMENT

Career Readiness One-Stop Services Project Targeting Enroliment Management Advancement Operations

Omni Channel Engagement Unified Advising Faculty and Staff Experience Recruitment and Admissions Onboarding Fundraising Alumni and Donor Engagement

s ™ s N\ s N 'd B g N\ f 3\

@ SALES e COMMERCE @ SERVICE @ PLATFORM @ COLLABORATION @ ANALYTICS

Forecasting Opportunity Management Commerce Self Service Omni-Channel Support Mobile Publisher Security Center Instant Messaging Self-Service Reporting

Partner Management

Sales Analytics Merchandising Service Cloud Vaice CTI Integration Operational Reports myTrailhead t Workflow Data Visualization

Account Management Billing & Invoice Mgmt Digital Engagement Self-Service Salesforce Connect Salesforce Functions Voice + Screen Huddles Reporting for All

Lead Management
v | Contact Management Territory Management
A
v 9

Recommendations Mgmt Field Service Service Analytics Extendable Data Model Declarative Al Document Collabaration Actionable Insights
¥y X ~ S N < S 7 A
% 2N 7 2, r N\
Education Data 5 2 & ; : g : ; 2 Identity & Access :
@ 2 ] Privacy and Consent ] Business Process Library w 0 Einstein Automation ] Scalabilty & Performance ] Security + Shield ] Y Salesforce DX + ALM Mobile
Architecture | [ ™' SeaSehisihihid— - Management
J J J J J v \ = N J

@ MULESOFT ANYPOINT PLATFORM

APIs, Integration, API Management

ENTERPRISE BACK OFFICE SYSTEMS ENTERPRISE CLOUD SERVICES

, ‘ } o €databricks



https://architect.salesforce.com/diagrams#framework

INDUSTRY CLOUD LAYER CAKE




INDUSTRY CLOUD LAYER CAKE

Functional Modules

Industry Data Model (in Standard or Managed Objects)

OmniStudio (Only Some Industry Clouds)




COMMUNICATIONS, MEDIA, ENERGY & UTILITIES

R & @

Communications Media Energy & Utilities




SALESFORCE PLATFORM
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Sales Service Platform




OMNISTUDIO

Protection for Homeowners Steps

O Protection for Homeowners

Steps
© Protection for Homeowners
Your Home Detaits

Coverage Packages

Guided Steps

Homeowners insurance is a policy protecting your home, and guarding your home Customize Coverages

against liability. And it won't break your budget!
Your Proposal

Here's what it covers:

« Damage caused by weather, such as Fire, storms, wind, hail, lightning, freezing, weight

of ice, snow or sleet.

« Damage caused by theft, vandalism, riots, aircraft and vehicles.
« Liabilityif you unintentionally damage someone's property
« Liability if you unintentionally injure someone.

« Liability if someone gets hurt at your home.

Our polici provide coverage for busi if you work at home. We can
coverage for yo - like Jewelry, Cameras, Musical
Instruments and Sporting Equipment.

Get Homeowners insurance for your things, and lower your anxiety a bit.

FlexCards
Drag-and-drop Uls
surfacing data
from Salesforce
and/or other
systems.
Think declarative
LWC.

sophia Fournier Weather in San Francisco, CA

415 Mission Street, San Francisco CA 94105

2011 $7026

Customer Since  Total Premiums

Haze
58 °F

. Local time: 11:11:02 AM
Primary Broker: Larry Sullivan

.

4

Update Address Update Contact Update Tags
Details

‘This Demo: What's New?

DataRaptors
Extract and load
data from/to
Salesforce.
Transform
payloads.
Think declarative
SOQL/DML.

{

Leanne “PolicyHolder": {
0011U00000SSCSZQAU", “MobilePhone": *(212) 154-8562",
@acme com’, “Email’; “ltomlin@acme.com’,
“Name": "Leanne Tomlin®

)

tomiin@a
"0031U000004GKAZOAG,
“MobilePhone™: "(212) 154-8562",
“Name": "Leanne Tomlin",
“Vlocity_ins_Age_c": "38",
Policyholder ) <

— ium": *$235°,
“Description": "Whole Life”,
*Status": "Purchased,
PolicyBeneficiary”: {

Whole Life Term Life st { E “MobilePhone": *(415) 156-
Policy Policy :

‘PolicyBeneficiary™: {
{ "“MobilePhone": "(415) 156~
“Contact”: { 878",
"Accountld”: "0011U0000055CSZQAU", “Name": "Ben Hunt",
"Er hur il. ", ot
. “Email’; "bhunt@gmail.com”
"MobilePhone: "(415) 156-7878",

“viocity_ins_Age_c":"11°,

Beneficiary  Beneficiary

Integration
Procedures
Build
no-code/low-code
business logic.
Think more
powerful
Autolaunched Flow.

salesforce Anything that

Apex can access

DataRaptor Extract

|

DataRaptor Class

Extract Action
HTTP A

Remote Action

Integration Procedure




OMNISTUDIO GA, unlimited usage

GA, base allocation + add-on allocations
Not available )

Licensing is either unlimited usage, or a base allocation of calls per month with additional allocation via add-on license
*Safe Harbor: | may be wrong and licensing does change regularly - check with your Salesforce AE for the latest!
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COMMUNICATIONS INDUSTRY DATA MODEL

LEGEND:

ENTITIES ~ RELATIONSHIPS

Cloud Entif Related Entity Extended Related External Entity Record Type Enti * Conceptual Entif + | supertype Enti Parent- 8 5 Many-to- £ Mutually
CO M M U N ICA I IO N S C LOU D i Pt Entity e (et B 2 o Child ~ Required Optional  Many  Extension Exclusive
ame. « # User Key Attribute »
I . A API Name e [H :
# User Key Attribute # User Key Atrribute : # User Key Attribute 1 3 SShesAtinbrit :
St BBt - Other Attribute # User Key Attibute - Other Attribute [l 9
+ Added Altribute - Other Attribute J +

Detailed Salesforce notation for product data models can be found at: sfdc.co/erdnotation

provided
( o D (’ Yot
Account Pricing Asset S0 OH
2 Place
AccountPriceAdjustment__c Asset s "\ th 2
) ) location | Premises__c
(Instantiated Product or Service) Account 9 # Identifier
Aecountiayel # SeriaI_Number OR Account ;*:rr:‘v:cs Number
Pricing - Quantity #1 Account Number - Status
+ Price :fggre‘};/e #2 Name - Activation Date
- Install Date to + Description ~ o - Street Address
o ——(OH Service Account el
- Asset Reference Id PO 7 il 2 g““lel ¥
( ) i + Connect Date, Disconnect Date y ELETICONE
3 applied S % billed/charged t ofl R )
AS.S?t level tg)p - One Time Total Price illed charged 1o O } rBiIIing Account Service User/
Pricing >O—F——<] * One Time Manual Discount it S Subscriber
adjuszve‘_g - One Time Discount Price charged to illed for | . payment Type (Pre-paid, Post-paid) Dremises
- Recurring Total Price T - Billing Address
+ Recurring Manual Discount Subscsn!:tlon PO b’.”egj: + Billing Frequency { Day Unit
ey - Recurring Discount Price Subscription__c - Bill Delivery Format e —
gg?};ad-level # Subscription Number O Service Location e
g - Subscription Start Date auto poid defined for (Site) >0 OH
detall of - Subscription End Date via X e
Option or Feature >O—OH -statws - focation
= derived | * Date Suspended >0 O+ o
L ) from | . Service User (Contact) ’L"_'Sseedre;}:__ﬁ/‘ i 7 usg; \. J
Other Account part of
used for
child of
- - - N\ Customer Saved
Asset Relationship Jor Payment Method ] o set up with made up of
AssetRelationship >0 - H PaymentMethod__c Setup W’f": s ) Do oae
‘ ) subject of | Customer Account
- Relationship Type saved 0 3\
. _Eliro[gn tDate Site or Subscriber owned by for : gtr:"é‘rﬁy Business Account
- To Date i i parent of >( ) £
- Product Relationship ith A (e'g' Eobile OH . Annual Revenue - ~
wi phone plan) carently the owner | - Customer Address Enterprise Account
: - porent of 2 e S
L ) subjectof Consumer L ) N——
for the " Account
governance o r: = i
g)?"e’"e" Large Business Account
( . % Contract Other
Asset Attribute Value - - Contract child of \ J Place
(Stored as JSON data in the b glusmess Solution or o Contact Nl [ o [Other r \
AttributeSelectedValues__c an ontract Number ]
or JSONALttribute__c field for - Contract Type the target Customer Small Office / Home Office
on Assets) - + Is Frame Cantract of Account (SOHO) Account
subject of owned by % S
+ Configured Value 11
LA ~ . J —
for the owner
> R \ J
- J Account Contact of
defined by Relationship subject \_ J \ J
AccountContactRelationship of identified represented identified primarily
- \ as by as represented by
definition of Sold Leased or Party Relationship : Fégm g o
Deployed Equipment PartyRelationship__c iy S as
Attribute Definition # Relationshi -Is Direct rParty rimarily o rima b
iCh:racterlstlc) bl of bty e Entoctfor subject of Boniack for
ttribute__c # Relationship Type Sa
Other Asset - Is Active i B>O— Person Other
er Asse from o subjectof | contact Rary
=0 Q)
subject of - Email Address
fo 2 « Phone Number
\ > \ J >C '"'1 \ J

52022 Salesforce - Subject to change without notice Last modified: Nov 28, 2022 12:42 PM




FUNCTIONAL MODULES SUCH ASINDUSTRIES CPQ
B .

Account Price List Order Status Approval
Industries CPQ B2B Pricelist Ready To Submit Not Required

Catalog Cart Solution Details Details Related Lists
Catalog Preview X Cart (1)
B2B Pricelist v

Vv Products in your cart (1)
Q, Search

Disqualified
N Business Internet Essential v1

g Select Category

Internet Security Software v1
All Products

Select All
CPE w1
2 GB 30 Days v1
Add On 2 GB 30 Days
See Details
J— OnnTirma Rarierine Installation v1

Add

Add

Add

Add

Quantity
1

One Time
Charge

$0.00

One Time
Charge

$0.00

One Time
Charge

$0.00

One Time

Apply Discount

Recurring
Charge

$30.00

Recurring
Charge

$46.00

Recurring
Charge

$0.00

Recurring

One Time Total

$500.00

@
°
- —

Recurring Total

$76.00




ENTERPRISE B2B SELF-SERVICE PORTAL (EXP CLOUD)

Q Quadsta r Home Orders Assets Log Out

Welcome

Georgii Saveliev

Welcome to the Enterprise Self-Service Portal.

Existing Asset

Create an Order from Existing Assets

Add, remove, or modify asset characteristics.




CME - COMMUNICATIONS CLOUD (COMMS)

Enterprise Sales Management Multiplay Subscription Management

Enterprise Industries Digital Industries Contract
Product Catalog CPQ Commerce OM Lifecycle Mgmt

Communications, Media, Energy Data Model

OmniStudio




CME - MEDIA CLOUD (MEDIA)

Advertising Sales Management Subscriber Lifecycle Management

Enterprise Industries Digital Industries Contract
Product Catalog CPQ Commerce OM Lifecycle Mgmt

Communications, Media, Energy Data Model

OmniStudio




CME - ENERGY & UTILITIES CLOUD (E&U)

E&U Contact Center Clean Energy Programs
Console App = ;

Customer Acquisition Management Large Account Sales Management

Enterprise Industries Digital Industries Contract
Product Catalog CPQ Commerce OM Lifecycle Mgmt

Communications, Media, Energy Data Model

OmniStudio




PUBLIC SECTOR SOLUTIONS (PSS)

Benefit Case Constituent Provider Grantmakin
Management Proceedings Service Toolkit Mgmt 5

Document Applications Licensing & Inspections & Program &
Management & Approvals Permitting Assessments Case Mgmt

Public Sector Data Model (in Standard Obijects)

OmniStudio




OmniStudio may be usage based licensing

H EAI_TH c I_OU D (H EAI_T H) check with your Salesforce AE

Health Cloud for Life Sciences (Access to
Therapy, Provider Engagement, Commercial Excellent)

Care Electronic Appointment Provider
Management Health Records Management Network Mgmt

Health Data Model

Health Cloud for Insurance

Utilization
Management

OmniStudio (May be Usage Based Licensing)

S|e211I9A-qNS

Medtech
Payer

Pharma &
Life Sciences

Provider

Insurance




OmniStudio may be usage based licensing

FINANCIAL SERVICES CLOUD (FSC) check with your Salesforce AR

Retalil

Branch Compliant Compliant Document Financial Banking
Management J Management Data Sharing Checklist Account Details
Wealth
Financial Know Your NRi?Sr_ll?ateSij Service Processes Tear Sheet Management
Deal Mgmt Customers (KYC) St for FSC Generation

Insurance

Financial Services Data Model (Partially in Standard Objects) Mortgage

S|e21349A-gNS

Commercial

OmniStudio (May be Usage Based Licensing) Banking




OmniStudio may be usage based licensing

NON PROFIT CI_OU D (N GO) check with your Salesforce AE

Case Management Documentation Program Management
Benefit Benefit
Case : :
Complaints Schedules & Disbursement
Referrals Participants Tracking
Nonprofit Data Model

OmniStudio (May be Usage Based Licensing)

Care Plans




AUTOMOTIVE CLOUD (AUTO)

Appointment Brands, Products, Dealer Leads & Search & Filter
Scheduling Vehicles Performance Opportunities Vehicle Inventory
Stakeholder Test Drive Vehicle Inventory Vehicle Service Warranties &

Relationships Appointments SEEIdely Appointments Claims

Automotive Data Model (in Standard Objects)

OmniStudio (Usage Based Licensing)




MANUFACTURING CLOUD (MFG)

Sales Business Program Based Organizational Partner
Agreements Forecast Business Targets Visits

Actionable Service Product Pre-Work Rebate
Segmentation Lifecycle Warranties Estimates Management

Manufacturing Data Model (in Standard Objects)

OmniStudio (Usage Based Licensing)




EDUCATION CLOUD (EDU)

Recruitment Student Courses & Academic

& Admissions Success Curricula Calendar
Suspects & Learner Care Student Application
Prospects Plan Success App Management

Education Data Model (in Standard Objects)

OmniStudio (Usage Based Licensing)

Program
Offerings

K12




Travel and Hospitality isn’t a full-fledged Industry Cloud and uses Sales, Service,

NET ZERO CRM Analytics, and Net Zero Cloud (+ Marketing Cloud, Mulesoft)

Emissions Forecasting Disclosure & Compliance Hub

GRI Standards Reports CDP Standards Reports Net Zero Marketplace

Net Zero Data Model (in Standard Obijects)

OmniStudio (Usage Based Licensing)




CONSUMER GOODS CLOUD (RCG)

Retail Execution Trade Promotion Management

Promotion Customer Trade Funds
Management Business Plan Calendar Management

Consumer Goods Data Model

Offline App

)

OmniStudio Not Available ]




WEB3 (formerly NFT CLOUD)

Collection Monitoring Wallet Risk Scoring Temsgfggcgggﬁf,.tﬂnent

NFT Metadata General & Exclusive NFT Management

Management Sales Contract Types Security

Web3 Data Model

{ OmniStudio Not Available ]




Reference

&= US Only

GOVERNMENT CLOUD (GOV)

US Government Certifications

[ OmniStudio Add On? ]



https://help.salesforce.com/s/articleView?id=000384503&type=1
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ENABLEMENT &
RESOURCES




OMNISTUDIO ENABLEMENT

/ Trailhead \

Check out the
following Trails

=
iy

000000000000
Trail

Get to Know OmniStudio

Provide guided experiences for Salesforce customers with

the OmniStudio digital engagement suite

B
‘]‘:

Build Guided
Experiences with
OmniStudio

Develop guided experiences for Salesforce customers with

’ -3
QOW niStudio digital engagement suite. /

p

CERTIFIED

OmniStudio
Consultant

N

OmniStudio
Developer

Develop OmniStudio
solutions using
declarative
development tools

CERTIFIED

OmniStudio
Developer

o

Apex Hours

Check out the free
18-part OmniStudio
series

' Gettmg Started
v 9 Y with OmniStudio

W

Salesforce Industuty (VLocity)

UBCRIEE "

Introduction

to

FlexCard



https://www.youtube.com/watch?v=VpGLSTgrT9c&list=PLaGX-30v1lh2QKI-Ud269FUaFiUtebsQ6&index=1
https://www.youtube.com/watch?v=VpGLSTgrT9c&list=PLaGX-30v1lh2QKI-Ud269FUaFiUtebsQ6&index=1

INDUSTRY CLOUD CREDENTIALS

CERTIFIED CERTIFIED ACCREDITED ACCREDITED ACCREDITED ACCREDITED

Education Cloud Nonprofit Cloud Communications Energy and Financial Health Cloud
Consultant Consultant Cloud Utilities Services Cloud

" NNV NV NV
e & o — aw

ACCREDITED ACCREDITED ACCREDITED ACCREDITED ACCREDITED

Loyalty Manufacturing . Net Zero Public Sector
Management Cloud pedialciova Cloud Solutions

N NN NV NV NV

Missing: Automotive, Manufacturing, Web3 (NFT), Government




INDUSTRY CLOUD ENABLEMENT

Trailhead

Detailed (10+
Modules): Consumer
Goods, Education,
Financial Services,
Health, Net Zero,
Nonprofit, Public
Sector

Basic/Overview (1-3
Modules):
Communications,
Media, Energy,
Manufacturing, Web3

Not Covered:
Automotive, Gov

Partner

Learning Camp

(PLC)

For Industry Clouds

with Accredited

Professionals, check
the Exam Guide and
the linked courses.

For other Industry
Clouds, generally

PLC has good
material, except:

Automotive, Web3,

and Government.

Salesforce Help

Generally good, but
not as engaging as
Trailhead or PLC.

Does not cover much
details on Web3 or

Government Clouds.

Community

Comms Cloud
Starter Pack

Apex Hours
Industries CPQ
Industries OM

Health Cloud
Financial Services

Manufacturing
Education Cloud

dineshyadav.com



https://www.stratuscarta.com/blog/comms-cloud-starter-pack
https://www.stratuscarta.com/blog/comms-cloud-starter-pack
https://www.youtube.com/watch?v=IoQoDWJ59Jg
https://www.youtube.com/watch?v=AkVlwpeS1Ek
https://www.youtube.com/watch?v=zBA9GyPJveQ
https://www.youtube.com/watch?v=D6-Fto7tQgA
https://www.youtube.com/watch?v=A6csTID_BNA
https://www.youtube.com/watch?v=yvhJXMoa_mk
https://dineshyadav.com/
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