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Brought you by

Stratus Carta i

Salesforce Industries Expert Services

Expert Services

Stratus Carta is the go-to hands-on advisor for Salesforce Industries and Revenue Cloud ;
customers globally, tackling the hardest challenges in the ecosystem. Our areas of expertise X
include DevOps, EPC/PCM / CPQ / OM / DRO / BRE design, proof of concepts, performance ‘ {
tuning, scale testing, best practices reviews, upgrades, data migration, greenfield vs brownfield

assessments, and more.
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What & Why
Revenue Cloud?



Challenge?

Disconnected Systems Break the Quote - Cash Process

1 \J 1 \J

Dubai | |
Dreamin

ERP

20
a5

DUBAI&hon
DREAMIN’



History First

@ STEEL
," BRICK

Founded: 2009 by Godard Abel

Focus: Configure, Price, Quote (CPQ) solutions, designed to

streamline the quoting and billing processes for sales teams.

Functional Modules: Product Catalog, CPQ, Contract
Amendments, Document Generation, Basic APIs

Acquisition by Salesforce: In 2015/2016, Salesforce
acquired SteelBrick for S360MM.

Integration: Now known as Salesforce CPQ, SteelBrick's
functionalities are available as an add-on on top of Sales
Cloud, providing robust CPQ capabilities to enhance sales
efficiency and accuracy.

&>

Vliocity-

A Salesforce Company

Founded: 2014 by David Schmaier

Focus: Industry-specific CRM solutions, tailored for sectors
like telecommunications, insurance, health, energy, and
utilities.

Functional Modules: Product Catalog, CPQ, MACDs, Order
Management, Contract Lifecycle Management, Document
Generation, Feature-rich APIs, OmniStudio, Industry-specific
Data Models

Acquisition by Salesforce: In 2020, Salesforce acquired
Viocity for $1.33B.

Integration: Vlocity has been rebranded as a major part of
Salesforce Industries (Industries CPQ), enhancing
Salesforce's vertical-specific offerings with deep industry
expertise and tailored solutions.



Revenue Cloud Architecture
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Revenue Cloud

& CPQ B, Contracts & Orders Billing

Salesforce Platform



Insights
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Shedding some light first
If you're diving into Salesforce Revenue Cloud, here’s a quick breakdown:

e Revenue Lifecycle Management (RLM): the old name - before Dreamforce ‘24
e Revenue Cloud: the old name - before Dreamforce ‘25
o Growth/Advanced/Billing: different Revenue Cloud SKUs

e Agentforce Revenue Management: the current product name



Complete Revenue Platform
Powered by Agentforce

~ * Agentforce

+

Catalog cPQ Contracts Orders Assets Billing

Product Price Configur P & Quote & Execute Order Processing & Asset Lifecycle Billing Rating & Payments & Acct_)unts
= - Pt . Receivable
Catalog Management Deal App Propose Contract Decomposition Orchestration Management Schedules Invoicin g Collections Subledger

API-First Composable Agent-First Integrated




Centralized Catalog
Management

Build once and deploy on all channels

e Define: Products and their attributes.

e Create: Reusable product categories to
classify products.

e Build: Bundles and product offerings.

e Configure: Rules to govern product visibility

Catalog

Qualification Rules

Product Bundles

Products

Product Classification

Attributes



Ceniralized Price
Management

Control discounting & promotions across all
channels and revenue models

e Price Management: Define price adjustments, discounts and promotions
e Visual drag & drop editor and pre-built pricing elements for
volume, tier, attribute pricing

e Price waterfall: Understand pricing dynamics

Price Books

Create and organize multiple price
books for your products.

Price Adjustment
Schedules
Generate unique price adjustment

solutions to attract customers and
stay ahead.

Pricing Procedures

Create custom pricing procedures
to calculate prices for your
products.

Products

View all products that are available
to your customers.



Consiraint Builder

Empowering admins to easily build & maintain
configuration that scales

Constraint-Based Configuration: Dynamic, Scalable, Smart

e Dynamic, real-time validation
e Faster time-to-market for new products
e Reduced manual overhead

e Better scalability and performance

ﬂ ‘ Visual Builder v ’

#  Product Index

‘ Q Search this list...

( Addlitem )

ﬂ CML Editor v ‘

% | Types

‘ Q_ Search this list

+ New Type
» LaptopProBundle
Software
Laptop
Warranty
» PrinterBundle
PrinterPaper

Printer
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©
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19

type Lineltem;

» type LaptopProBundle : LineItem {

relation software : Software;

elation laptop : Laptop[1..9999];
elation warranty : Warranty;

relation printerbundle : PrinterBundle;

relation mouse : Mouse;

constraint(mouse [Mouse] .Wireless == true, "Recommendation to make it wireless mouse");
constraint(laptop[Laptop].Windows_Processor == "Intel Core i9 5.2 GHz" -> laptop[Laptopl.
}
LaptopProBundle
Products

<

ll » LaptopProBundle

Software
Laptop

Warranty

> PrinterBundle

[ > Conditional Logic Constraint - ]

‘ > Basic Logic Constraint




Contract Lifecycle
Management

Expedite contracts and improve
compliance

e Configure & Streamline the Contracting
Lifecycle

e Centralized access to contracts and documents

e Speed Up Contract Execution With E-Signatures

e Manage Obligations and Clauses

e Collaborative Redlining for Contract Negotiation

In Approval ... Rejected Negotiating  Awaiting Sig... Signed Signature De... Activated Contract Ex..  Contract Ter...
[ conactbocumens
Created By Creation Method Version Number Status
Amit Dash Generate Draft
Related Details Obligations
Al | Compliant  Non-Compliant At Risk
All Obligations
3 items - Filtered by All Obligations - Updated a few seconds ago Yox 2 BEEA e
ABC Corp Delivery Terms - On Hold
Assignee Party Start Date Description End Date
& Don Fernando First Party 9/1/2023 Deliver products as per the agre... 10/31/2023
ABC Corp Services - On Hold
Assignee Party Start Date Description End Date
2 Don Fernando First Party 9/1/2023 Network Service specialists for 5... 10/31/2023
1§ Contract
00000280
Account Name Status Contract Start Date Contract End Date Contract Term (months)
Acime Draft 8/1/2022 7/31/2023 12
——
In Approval Pro... Negotiating Awaiting Signat... Signature Decli... Signed Activated Rejected Canc
Related Details Documents
Acme 00000280 34 Submit for Approval Cancel Contract
Version Version 6, John Diamond, August 1, 2022 View Documents v a
[ Version 6| Q]

\/ Version 6 - John Diamond - Aug 1, 2022
Version 5 + John Diamond - Aug 1, 2022
Version 4 « John Diamond - Aug 1, 2022
Version 3 « John Diamond « Aug 1, 2022
Version 2 - John Diamond - Aug 1, 2022
Version 1 - John Diamond - Aug 1, 2022

Contract Attachments

NDA_Agreement.pdf
SLA specificatons.docx
PriceQuote_2025.docx
Master Agreement.pdf
Site Design details.docx

Products Specifications.pdf

Build of Materials_Enterprise.docx

Template

[ OppToContract

069x00000000... 2

/5 81% +
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Product

WHEREAS, Telecom has and a soft

"~ Atthe bottom there are DocuSIgn tags signature that are directly inserted

This Subscription Agreement (the “Agreement”) is by and between Telecom Inc., with
business offices located at 50 Fremont Street, Suite 2250, San Francisco, CA 94105,
(“Telecom”), and with business offices located at
be effective on the effective date provided on the Telecom signature block hereto (“Effective
Date"). Each of Telecom and Subscriber is a “Party” and together they are the “Parties”.

(the “Subscriber”). This Agreement shall

& o
& [
& o
. =
& o
and conditions of this Agreement.
& o
& o
. bound, hereby agree as follows.
& o

1.1tems Ordered

Quantity

Unit Price

-based solution that allows End-Users to manage certain customer relationships and perform
certain business processes. These Services are provided by Telecom under the trade names
identified in an applicable Order and as described on Telecom's Site.

WHEREAS, Telecom agrees to provide such Services to Subscriber pursuant to the terms

NOW, THEREFORE, the Parties hereto, for good and valuable consideration, the receipt,
adequacy, and sufficiency of which are hereby acknowledged, and intending to be legally

Total Price

(“SaaS") internet




Order Management
& Orchestration

Design and manage processes to
automate fulfillment & more!

e Seamless order orchestration.
e Define fulfillment workspace and

fulfillment steps.

e Describe SLA and Jeopardy Handling.

e Manage Fallout Management.

Ao S

Pack & Ship

L]



Order Management
& Orchestration

Architecture

Commercial & Technical Assets
v &

Orchestrator

Execute Plan Completed

Fulfillment Req. E Order
Build Plan ’ Completed

Plan Composer Order
Fulfillment Req. Completed

‘ ' A v Order

PN Ext. Systems
. Fallout Handling / SLA
Management ‘

Events

Fulfillment ’
Automation

Fulfillment Req

Catalog Metadata




Subscription
Management

Amend, Renew and Cancel
subscriptions across the lifecycle

e Gain visibility into Revenue and
customer health

e Support Multiple Pricing Models

e Support Automated Renewals

e Access from Sales, Service and

Experience Cloud

o

i1 Revenue Cloud e

0 Netwave Bundle

,,,,,,,,,,,

$7,937.08

$109,490.00

I

..........

$95,245.00



Invoice
Management

Calculate accurate invoices to
accelerate payment and increase
cash flow

e Grow your business with Automated

Billing for all revenue models R g T T

e Reduce maintenance and operating '"":_: e S c,m.@:n
costs with unified product-to-cash ——— —

e Collect cash faster with payment flexibility & e = |
collections ey ' 2o

Knowledge

e Improve customer experiences with billing

data visibility
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FInd out more

 Dreamforce 25 revenue keynote session.
« To learn more about Revenue Cloud,
« On Trailhead, start with module.

« To access hands-on videos, check out the Revenue Cloud Apex Hours series w/ Stratus

Carta:
£
=€
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https://www.youtube.com/watch?v=Etfqrd35OVI
https://help.salesforce.com/s/articleView?id=ind.revenue_lifecycle_management_get_started.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/revenue-lifecycle-management-foundations
https://www.youtube.com/watch?v=8KDYIkZy7pQ&ab_channel=SalesforceApexHours
https://www.youtube.com/watch?v=kNL-9njYHk4&ab_channel=SalesforceApexHours
https://www.youtube.com/watch?v=weClnfdc8qA&ab_channel=SalesforceApexHours

Certiification Aleri
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Revenue Cloud Consultant certification is LIVE!
Do you want to know more, follow

Preparing to take your Revenue Cloud Consultant exam? Check out this

&

Earn your Revenue (Ll

Revenue Cloud

Cloud Consultant
Certification!
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https://trailheadacademy.salesforce.com/certificate/exam-revenue-cloud-consultant---Rev-Con-201
https://trailhead.salesforce.com/content/learn/trails/prepare-for-your-salesforce-revenue-cloud-consultant-exam
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15th November

THANK YOU
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