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Key principles of designing for 
people with dementia



1. Unobtrusively reduce risks

2. Provide a human scale

3. Allow people to see and be seen

4. Reduce unhelpful stimulation

5. Optimise helpful stimulation

6. Support movement and engagement

7. Create a familiar space

8. Provide opportunities to be alone or with others

9. Provide links to the community

10. Respond to a vision for a way of life

Key principles of designing for 
people with dementia



Unobtrusively reduce risks

People with dementia require an internal and 
external environment that is safe and easy to move 
around if they are to continue to pursue their way 

of life and make the most of their abilities. 
Potential risks such as steps must be removed. All 

safety features must be unobtrusive as obvious 
safety features, such as fences or locked doors, can 
lead to frustration, agitation and anger or apathy 

and depression



Unobtrusively reduce risks

This photograph was taken at a residential aged care facility 

owned by HammondCare. © HammondCare





De Hogeweyk







De Hogeweyk
One Way Out 



Norwegian fences



What predicts quality of life in residential aged care?
High or low care

Gender

Age

Time in care

Marital status

Ethic background

Dementia type

Global deterioration scale score

Cognitive rating score

Barthel index score

Physical incapacities

Number of psychiatric diagnoses
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What predicts quality of life in residential aged care?
Barthel index score

Environmental quality

Time in care

Marital status

Cognitive rating score

Physical incapacities

Number of medications

Global deterioration scale score

High or low care

Age

Dementia type

Number of psychiatric diagnoses

Gender

Ethic background

FLEMING, R., GOODENOUGH, B., LOW, L. F., CHENOWETH, L. & BRODATY, H. 2014. The relationship 

between the quality of the built environment and the quality of life of people with dementia in residential care. 

Dementia.



The most significant aspects of the built environment 
contributing to QoL

… the provision of 

• Opportunities for movement with engagement 

• Familiarity 

• A variety of spaces that allow people to chose to be alone or with 
others

• Provision of opportunities for engagement in domestic activities

FLEMING, R., GOODENOUGH, B., LOW, L. F., CHENOWETH, L. & BRODATY, H. 2014. The relationship 

between the quality of the built environment and the quality of life of people with dementia in residential care. 

Dementia.



Support movement and engagement

What appears to be wandering is sometimes 
a feature of the behaviour of the person with 
dementia. 

The design should help to replace aimless, 
confused wandering with strolling from point 
to point.



Support movement and engagement

• Well defined route

• Internal and 

external

• Free of obstacles

• Points of interest



A clear path ….

This photographs was taken at a residential aged care facility owned by 

HammondCare. © HammondCare



Interesting places to stop …

This photographs was taken at a residential aged care facility owned by HammondCare. © HammondCare



…and back to the corridor that leads to the starting point

This photograph was taken at a residential aged care facility  owned by HammondCare. © HammondCare



…...back up the corridor to the dining room and kitchen

This photograph was taken at a residential aged care facility  owned by HammondCare. © HammondCare



Start again ?

This photograph was taken at a residential aged care facility  owned by HammondCare. © HammondCare





Create a familiar space

• Pay attention to 
furniture selection

• Provide furnishings, 
colours etc. that people 
are familiar with 

• Pay attention to taps, 
fittings, door handles 
and switches













Provide opportunities to be alone or 
with others

• Choice to be on one’s 
own or with others

• Provide a variety of 
spaces

• Internal and external 
places



Provide opportunities to be alone or 
with others:

spaces for privacy  



spaces for 
community 

PROVIDE OPPORTUNITIES 

TO BE ALONE OR WITH 

OTHERS 



Respond to a vision for way of life



KITCHENS



Dining



Gardens





New residential aged care places required
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The projections of number of operational residential aged care places required in 

the next decade 2015-2026 (Aged Care Financing Authority 2016).



An alternative?
In Japan Neighbourhood-Watch style networks specifically look out 

for the 10,300 “wanderers”; people with dementia who become lost 

and confused away from home. 

Led by volunteers, who act in partnership with the police, local 

businesses and charities, the network helps to steer wanderers 

safely home.

61.3% of Japan’s 1,741 local authorities embrace the scheme. 



An alternative?
• Dementia Friends started in 2005 – government funded

• 2008 1m Dementia Friends target reached

• Now 6m Dementia Friends

• 6m DFs = 4.6% of Japan’s 127m population

• Now 5m with dementia in Japan so more than one friend for every 
person with dementia

• 2018 8m Dementia Friends target

Dementia Friends in Japan. Dr Mayumi Hayashi, Institute of Gerontology, King’s College 
London. Presentation at Dementia Awareness Week Conference Glasgow 1 June 2015



The UK alternative

By the end of 2015, we will:

•get at least 20 cities, towns and villages 

working towards becoming dementia 

friendly – 78 communities across England 

have signed up to the foundation-stage 

recognition process, more than trebling 

the original ambition 

•create at least 1 million Dementia 

Friends - people who are confident 

offering support to people with 

dementia… 



The Australian response





Perhaps RACFs could become the catalyst for 
dementia friendly communities

Community 

Hub



If you would like to 

know more please go 

to 

www.dta.com.au

and look under the 

Resources tab for 

these, and other, 

publications.

http://www.dta.com.au/

