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Play a vital role in helping to meet the needs of our ageing population

The CHC33015 Certificate III in Individual Support (Ageing) will provide you with the skills to follow an 
individualised plan to provide person-centred support to people who may require support due to ageing 
or other reason. Learn the concepts and practices required to provide care and support and follow 
organisational procedures and complete workplace documents in an aged care residential setting. 

CHC33015 Certificate III in Individual Support (Ageing) 
- Classroom

Program Features

R  Arranged work experience

R Nationally Recognised Training

R  Includes first aid

R Industry experienced Trainers 

     and Assessors

Entry Requirements

- Current National Police Check #.

-  Must be over 18 years of age.

- Unique Student Identifier (USI).

- Complete a language, literacy,  
   numeracy and digital literacy 
   quiz.

Course Details
Course Type Classroom and Work experience.
Days  2 days per week for classes and 4 weeks work experience.
Fees  $1,450 - Smart and Skilled eligible student (first qualification fee) and $240 
  concession*.
  Fee-free Scholarships & Fee Exemptions may be available for eligible students* 
  $3,500 - Fee for Service.
  Additional Costs # Students may be required to pay additional costs. Including but 
  not limited to National Police Check, Uniforms for Work Experience and Travel to and 
  from Work Experience Venue. Please refer to Benchmark College’s 2019 NSW Fee 
  Schedule.
Duration 34 Weeks (30 weeks of class and 4 weeks of work experience).
Location 40-142 Henry Street Penrith NSW 2750 and a host employer for work experience.
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Course Content
Core Units
CHCCCS015 Provide individualised support
CHCCCS023 Support independence and well being
CHCCOM005 Communicate and work in health or community services
CHCDIV001 Work with diverse people
CHCLEG001 Work legally and ethically
HLTAAP001 Recognise healthy body systems
HLTWHS002 Follow safe work practices for client direct care

Elective Units
CHCAGE001 Facilitate the empowerment of older people
CHCAGE005 Provide support to people living with dementia
CHCCCS011 Meet personal support needs
CHCPAL001 Deliver care services using a palliative approach
CHCCCS025 Support relationships with carers and families
HLTAID003 Provide First Aid

Government Funding
This training is subsidised by the NSW Government. Benchmark Resources P/L trading as Benchmark 
College is an approved Smart and Skilled Training provider. To be eligible to receive funding for a Smart and 
Skilled funded course, you must meet and have evidence of the following criteria:
 - be an Australian citizen, an Australian permanent resident, a humanitarian visa holder or a New Zealand 
    citizen and; 
 - be aged 15 years or older and; 
 - have left school and; 
 - live or work in New South Wales.
* Further eligibility criteria applies. 
For more information on Smart and Skilled funding (including concessions and fee-free scholarships), and 
to check your eligibility, please visit www.smartandskilled.nsw.gov.au or call 1300 722 104. 

Pre-enrolment Information
Benchmark College has policies, procedures and information to help create a working and learning 
environment that is safe and healthy, culturally diverse, friendly and non-discriminatory. We encourage 
you to visit the student section of our website www.benchmark.edu.au to view all relevant policies and 
procedures. 

Pathways

On completion of this qualification you may wish to further your education by enrolling in the following 
qualifications: 

- CHC43015 Certificate IV in Ageing Support.

- CHC43415 Certificate IV in Leisure and Health.

Possible job roles may include:

- Care worker.

- Support worker.

- Assistant in Nursing.


