®PepepanbHbIN 3aKOH OT 28 gekabpsa 2013 r. N 442-®3
"06 ocHoBax coumanbHOro oocnyxmBaHusa rpaxagaH B Poccunckon ®epgepauuu’

MpuHar NocyaapctBeHHoun [lymon 23 nekabps 2013 roaa
Opo6peH CoBetom Pepepauun 25 gekabpsa 2013 roga
FAPAHT:

CM. cpaBHUTenbHbIM aHanu3 Hacrtosiwero dPeaepanbHOro 3akoHa wn dPegepanbHbIX
3akoHoB oT 10 mekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro oBCnyXuBaHUs
HaceneHus B Poccunckon degepaumn” n ot 2 asrycta 1995 r. N 122-®3 "O couwnarnbHOM
obcnyXuBaHuM rpaxgaH MnoXKroro Bo3pacTa U MHBanNMAoB" (NOArOTOBEH 3KCnepTamu
kKomnaHum "apaHT")

CM. KoMMeHTapum K HacTosiemy degepanbHOMY 3aKOHY
Mnaea 1. O6Owue nonoxeHus

Cratba 1. lNpeameT perynupoBaHus Hactoswero ®egepanbHOro 3akoHa

1. Hactosawumn ®enepanbHbi 3aKOH YCTaHaBIMBAET:

1) npaBoBble, OpPraHNU3auUMOHHbIE W  3KOHOMUYECKME OCHOBbI  COLManbHOro
obcnyxmBaHua rpaxaaH B Poccuiickon depepaunu;

2) nonHomouuns doedeparnbHbIX OpraHoOB rOCYyAAapPCTBEHHOW BNactM U MOSHOMOYUSA
OpraHoB rocygapctBeHHonm Brnactm cybwvektoB Poccuinckon ®Pepepaumm B cdepe
coumnanbHoro obcnyXmBaHus rpaxaaH;

3) npaBa 1 0643aHHOCTW NonyyaTenen coumanbHbIX YCNyT;

4) npaBa 1 06513aHHOCTN NOCTAaBLUMKOB COLMArbHbIX YCAYT.

2. [ewnctBne Hactosiwero denepanbHOro 3akOHa pacnpoCTpaHsieTca Ha rpaxaaH
Poccuinckon ®egepaummn, Ha MHOCTPaHHbLIX rpaxkgaH u nuy, 0e3 rpaxgaHcTBa, MOCTOSAHHO
npoxuearoLwmx Ha Tepputopum Poccuiickon ®Pepepaumn, BGexeHueB (fanee - rpaxaaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NNL, HE3ABMCUMO OT MX OpPraHM3auMOHHO-MPaBOBOM
dopMbl U uMHAMBMAYyamNbHbIX  NpeanpuHMMaTenen,  OCYLWEeCTBASAWNX  couuanbHoe
obcnyxusaHue rpaxaaH.

FTAPAHT:

CM. KoMMeHTapuum K ctatbe 1 HacToswero PegepanbHOro 3akoHa
CraTbs 2. [1paBoBOE perynmpoBaHne coumanbHOro 06cnyxnBaHus rpaxaaH
MpaBoBOEe perynupoBaHMe coumnanbHOro o6CnyxmBaHna rpaxaaH ocyLLEeCTBASETCA Ha
OCHOBaHMWM HacTosiwero degepanbHOro 3akoHa, Apyrux deaepanbHbiX 3aKOHOB U UHbIX
HOpPMaTMBHbIX MpPaBoOBbIX akToB Poccuinckon depepaumm, a TakKe 3aKOHOB W MHbIX
HOpMaTUBHbIX NPaBOBbIX akTOB cybbekToB Poccuiickon ®enepauun.
FAPAHT:

CM. KOMMeHTapum K ctTaTbe 2 HacToslero GegepanbHOro 3akoHa

CraTtbsa 3. OCHOBHble NMOHATUA, UCMONb3yeMble B HacTodwem deaepanbHOM 3aKoHe

Onsa uenen HacTosiwero ®egepanbHOro 3akOHa MCMONb3YHTCA Crieaytoume OCHOBHbIE
NMOHATUA:

1) counanbHoe obcnyxuBaHue rpaxaaH (aanee - couymanbHoe obGcnyXuBaHue) -
AeATerlbHOCTb MO NPeAoCTaBeHN0 CoLMarbHbIX YCIYyT rpaXkaaHam,

2) coumanbHaa ycnyra - OencteMe wnu Oencteuss B cdepe  coumarnbHOro
oGCny>XMBaHNA NO OKa3aHWUIO MOCTOSIHHOW, NEPUOAMNYECKON, Pa3oBON NMOMOLLM, B TOM 4uche
CPOYHOM MOMOLUM, FpaXxgaHuHy B LENAX YNyyleHWUs YCHOBUA €ro >KM3HeAEeATENIbHOCTU U



(Mnn) pacwupeHns ero BO3MOXHOCTEW CaMOCTOATENbHO obecneymBaTb CBOW OCHOBHbIE
XW3HEHHble NOTpPebHOCTY;

3) nony4artenb coumanbHbIX YCNYT - TPaX4aHUH, KOTOPbIA NPU3HAH Hy>X4alowmMes B
coumanbHoM obCcnyXuBaHMM W KOTOPOMY MPefoCTaBnsAlTCA couunanbHaa ycnyra unm
coumanbHble ycnyru;

4) nocTaBLMK couumarnbHbIX YCNyr - OpUOMYECKOoe NUUO He3aBUCUMO OT ero
OpraHM3aumoHHO-NpaBoBOM  POpMbl U (UNKX)  MHOUBUAYAlbHLIM - NpeanpUHUMaTenb,
oCyLLeCTBNALME counanbHoe obCnyxnBaHue;

5) cTaHpapT couuanbHOM YCNyrM - OCHOBHble TpeboBaHuss K 06bemy,
NepuoanYHOCTN N KayecTBy NpefocTaBreHus coumanbHOM yCryrn nonyyatento coumanbHom
yCnyru, yCTaHOBMNEHHbIE MO BUAaM coumnanbHbIX YCRyr;

6) npodmnakTuka oOCTOATENLCTB, OOYCNOBNMBAKOLWUX HYXAAeMOCTb B
couumanbHOM O0GCny)XMBaHUU, - CUCTEMA MEP, HaMNpaBliEHHbIX HA BbISIBIEHNE U YCTPaHEHME
NMPUYMH, MNOCMYXUBLUMX OCHOBAHMEM YXYALIEHUA YCMNOBUMA XWU3HEAEATENbHOCTU rpaxaaH,
CHUWXEHUSI MX BO3MOXHOCTEN CaMOCTOATENbHO obGecneynmBaTtb CBOM OCHOBHbIE XW3HEHHbIE
notpebHocTu.

FTAPAHT:

Cwm. KOMMEHTapUuu K CTaTbe 3 HacTosLero CDe/:Lepaanoro 3adKOHa

CraTbs 4. [NpuHUMNbI coumanbHOro o6cnyxmBaHuA

1. CoumanbHoe o6GCnyxmBaHWe OCHOBLIBAETCA Ha cobniogeHun npaB 4YernioBeka W
YBaXXEHUM [OCTOMHCTBA JIMYHOCTWU, HOCUT FyMaHHbI XapaKTep U He [ONYyCKaeT YHWKeHUN
4YecTu U JOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyXmnBaHme OCyLLECTBNAETCA TaKkKe Ha cneaylowmx npuHumnax:

1) paBHbIA, CcBOOOAHLIN AOCTYN rpaXpgaH K coumanbHOMYy OOCHY)XMBaAHUIO BHE
3aBMCUMOCTU OT KX Mona, pacbl, BO3pacTa, HauMoHaNbHOCTH, s3blka, MPOUCXOXAEHMS, MecTa
XUTENbCTBA, OTHOLUEHUA K penurin, ybexgeHun u NpUHaAANEeXHOCTU K OOLeCTBEeHHbIM
obbeanHeHUaM;

2) agpecHOCTb NpeaoCcTaBNeHNsa coumnarnbHbIX YCyT;

3) NpUBNMXKXEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAYyr K MECTYy JKUTEeNnbCTBa
nonyyarenen coumanbHbiX YCNyr, OOCTAaTOYMHOCTb KONMMYEeCTBa MOCTABLUMKOB COLMAarbHbIX
ycnyr  gna  obecnevyeHums noTpebGHOCTEM rpaxgaH B couManbHOM  OGCNYXXMBaHWUW,
AOCTaTOYHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaapoBbIX U MH(OPMAaLMOHHbIX
pPeCcypCcoB y NOCTaBLLMKOB COLMANbHbIX YCNYT;

4) coxpaHeHue npebbiBaHus rpaxaaHMHa B NpMBbLIYHOW BnaronpuaTHOM cpeae;

5) 0oBpOBONBLHOCTL;

6) KOH(PMAEHUManNbHOCTb.

FAPAHT:

Cwm. KOMMEHTapuu K ctatbe 4 HacTosALero CDe/:Lepaanoro 3aKOHa

Cratbsa 5. Cuctema coumanbHOro obcnyxunsaHus

Cuctema coumnanbHoro obcnyKmBaHus BKIOYaeT B cebs:

1) degoepanbHbIi OpraH WUCMOMHUTESNTbHOM BNAacTW, OCYLECTBAAWNA YHKUUX MO
BblpaboTke W peanu3aumm rocyaapCTBEHHOW MOMAUTUKM U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxuBaHus (ganee - YNoSIHOMOYEHHbIV
deaepanbHbI OpraH UCMONHUTENbHOW BRAacTn);

2) opraH rocygapcTtBeHHom Bnactu  cybbekta  Poccunckon — degepaumu,
YNONMHOMOYEHHbIA Ha OCYLLECTBMEHNE NPeayCMOTPEHHbIX HacToswmm denepanbHbIM
3aKOHOM MOSIHOMOYMI B cdepe coumanbHOro obcnyxunBaHusa (ganee - YnonHOMOYEHHbIN



opraH cybbekTta Poccuiickon ®egepauun);

3) opraHuMsaumm  coumanbHoOro OBGCRyXMBaHWsS, Haxogsawmecss B BedeHUn
deaepanbHbIX OpraHOB UCMONHUTENBHOW BNacTy;

4) opraHusauum coumanbHOro obCnyXmMBaHUs, Haxogswmecs B BedeHUM cybbekTta
Poccuiickon ®epepaumm (ganee - opraHusauum coumanbHoro obcnyxuBaHus cybbekTa
Poccunckon ®egepaunn);

5) HerocyaapCTBEHHble  (KOMMeEpYecKMe W  HEeKOMMEpYECKMe)  opraHusaumm
coumnanbHoro obcnyxmBaHus, B TOM YUCre counanbHO OPUEHTUMPOBAHHbLIE HEKOMMEpPYECKNE
opraHusauuun, npeaocTaBnAwLLmMe counanbHble YCIyru;

6) wnHOuBMAYyanbHbIX  NpeanpuHUMaTenen, OCYLLECTBNAWNX  couunanbHoe
oGcnyxmBaHue.

FAPAHT:

CM. KOMMeHTapum K ctaTbe 5 HacToswero degepanbHOro 3akoHa

CraTtba 6. KoHdumaeHUumansHOCTb MHpopMaLmMmn 0 nonyvatene counanbHbIX yCryr

1. He ponyckaeTca pasrnawleHve WHgopMaunm, OTHECEHHOW 3aKoHOAATENbCTBOM
Poccunckon degepaumm Kk MHopMauum KOHMMOEHUManNbHOro xapakrepa unm cnyxebHon
MHdopMauuK, o nonyyaTensx coynanbHbIX YCAyr nMuammn, KOTOpbIM 3Ta MHopMauusa crana
M3BEeCTHa B CBSA3W C WUCMOSIHEHMEM NPOGECCUOHANbHbBIX, CRYXEOHbIX W (MNN) UHbIX
o6a3aHHOCTEN. PasrnaweHne mHpopMaumMm O nonyyaTensax couunanbHbIX YCryr Bne4veT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUWN C 3aKOHOAaTenbCcTBOM Poccuinckon degepauum.

2. C cornacus nonyyatensa couuwarbHbIX YCNyr UM ero 3akOHHOro npeacTaBuUTens,
AaHHOro B nNUCbMeHHOW dopme, [onyckaeTca nepedada MH@opmaumm o nonyyarene
coumarnbHbIX YCryr OpyrMm nvuam, B TOM 4YUCNEe [OOMMKHOCTHbIM nuuam, B MHTepecax
nonyyatensa couuanbHbIX YCNyr WUAW €ro 3akOHHOro npeacTaBuTensd, BKYasi cpeactea
MaccoBOW MHdopMaumMM ©n oduuManbHbIl  CalT MNOCTaBLUMKa couuarnbHbIX YCrnyr B
MHPOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTun "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. NpegoctaBneHne nHgopmMaumm o nonyyaTerne coyunanbHbix ycnyr 6e3 ero cornacus
unu 6e3 cornacusi ero 3aKOHHOro NpeacTaBMTeNd JONYyCKaeTCs:

1) no 3anpocy oOpraHOB [03HaHUS W CneacTBus, Cyda B CBA3WM C NpoBedeHuem
paccrnegoBaHunsa unu cygebHbiM pa3dbupatenscTBoM Nnbo No 3anpocy opraHoB NPOKypaTypbl
B CBSA3U C OCYLLECTBNEHMEM UMU NMPOKYPOPCKOro Haa3opa;

2) NO 3anpocy WHbIX OpPraHoB, HaAeneHHbIX MOSHOMOYMAMU MO OCYLLECTBEHUIO
rocyaapCTBEHHOIo KOHTpons (Hag3opa) B cpepe coumnanbHOro 06CnyxmBaHus;

3) npu o06paboTke nepcoHarnbHbIX [AaHHbIX B paMKax MeXBEeOOMCTBEHHOro
MH(POPMALNOHHOIO B3aMMOLENCTBUS, a Takke Npu permctpaumm cybbekta nepcoHasnbHbIX
AaHHbIX Ha eauMHOM nopTarie roCyAapCTBEHHbIX W MyHUUMNAanbHbIX ycnyr u  (unu)
pernoHarnbHbIX MopTanax rocygapCTBeHHbIX WM MyHUUMNAnbHbIX YCNYr B COOTBETCTBUM C
3akoHopaTenbCTBOM 00  opraHuMsaumm  NpefocTaBneHust  rocyaapCTBEHHbIX WU
MYHUUMNANbHbIX YCNYT;

4) B UHbIX YCTAHOBIEHHbIX 3aKoHoA4aTenbCTBOM Poccuinckon denepaumm cryvasix.

FTAPAHT:

Cwm. KOMMEHTapUuu K CTaTbe 6 HacTosLero CDe/:Lepaanoro 3aKOHa

MnaBa 2. MonHoMouus hepepanbHbIX OPraHOB rocyfapCcTBEHHOW BflacTU U OpraHoB
rocynapcTtBeHHomM Brnactm cyobektoB Poccuinckon Penepaumm B cpepe coumanbHOro
ob6cnyxuBaHus



CraTtba 7. [NonHoMouunsa ceaepanbHbIX OpraHOB rocydapCTBEHHOW Bnactn B cdepe

counanbHoro obcnyXmBaHus

1. K nonHomounsam dhefeparnbHbIX OpraHoB rocyfapCTBEHHOW Bnactu B cdepe
counanbHoro obcnyXmBaHus OTHOCATCS:

1) ycTaHOBMNEeHMe OCHOB rOCYyJapCTBEHHOW MOMUTUKA U OCHOB  MPaBOBOro
perynupoBaHus B cdhepe coumanbHOro o6cnyxmBaHus;

2) yTBEpXOEHMEe MeTOAMYECKMX PpeKoMeHAauuu no pacyeTy noayLeBbiX
HOpPMaTUBOB (PMHAHCUPOBAHUS COLManbHbIX YCAYT;

3) yTBEpXOEeHME MPUMEPHOro nepeyvyHs couuanbHbIX YCryr no BuMAamM coumanbHbIX
ycnyr;

4) yTBepXaeHue nopsgka pasMewieHus u 0GHOBNEHUA MHoOpMauun O MOCTaBLUUKE
coumanbHbIX YCMyr, BKMYas TpeboBaHMs K cogepxaHuto u dopMe npeaocTaBreHns
yKaszaHHOW WHdopmauuu, Ha oduumanbHOM canlTe MNocTaBLiMKa couunanbHbIX YCNyr B CeTu
"MHTepHeT",

5) ynpaBneHue eaepanbHo COGCTBEHHOCTBIO, MCNOMb3yeMOK B cchepe coumnanbHOro
obcnyxunBaHus;

6) BegeHVe eanHoON bedepanbHOM CUCTEMbI CTATUCTUYECKOrO ydeTa M OTYETHOCTU B
chepe coumanbHOro o6CnyXnBaHus;

7) dhepeparnbHbI TOCYAapCTBEHHbIA KOHTpOmnb (Hag3op) B cdepe coumanbHOro
obcnyxunBaHus;

MHdopmaLms 06 u3MeHeHusIx:

®edepasibHbIM 3akoHOM om 21 urons 2014 2. N 256-®3 yacmb 1 cmambu 7 Hacmosiueao
®eldeparibHo20 3aKoHa OorosiHeHa ryHkmom 7.1, ecmynarowum e cusy ¢ 1 siHeaps
2015 a.

7.1) cosgaHue ycrioBum Ass opraHnsauumn npoBeeHnsa He3aBUCMMOW OLIEHKN KavyecTBa
oKasaHus ycrnyr opraHm3saumsamMm coumnanbHOro 00CnyxmBaHus;

8) wmexagyHapogHoe coTpygHudectBo Poccunckon depepauum M 3aknioyeHue
MexayHapoaHbix gorosopoB Poccurickon ®epepauum B chepe coumanbHOro obcnyxmeaHus;

9) uWHble OTHOCAWMECA K cdepe coumanbHOrO OBCNYXXMBAHUA W YCTAHOBEHHbIE
deneparnbHbIMU 3aKOHaMW MOMHOMOYMS.

2. K nonHoMo41siM yrnonHoOMOYeHHOro eeparbHOro opraHa UCnonHUTENbHON BlacTu
OTHOCATCS:

1) BblpaboTka M peanu3aumsi rocygapCTBEHHOW MONUTUKM B cdepe coumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep NO COBEPLIEHCTBOBAHUIO  COLMAIIbHOMO
o6cnyXMBaHus;

2) KoopavHauuss  OedTenbHOCTM B cdepe  coumanbHoro  obcnyxuBaHus,
ocyuwlectBnsgemon denepanbHbiMU OpraHamMu UCMOMNHUTESNTbHOW BNAcTW, WUCMONMHUTENbHbIMU
opraHamu rocygapcTtBeHHOW BrnacTu cybbektoB Poccuinckon ®egepaumm, odLLepoCccMmnckumm
OOLLECTBEHHBIMW OpraHM3aumMs MM U MHbIMU OCYLLECTBASIOWUMN AeaTenbHOCTb B cdepe
coumanbHOro obcnyxmBaHUA opraHu3aumsamu;

3) meToguyeckoe obecredeHne coumanbHOro OBCNyXMBaHUA, B TOM YuUCre B 4acTu,
Kacawwenca npodunaktukn  obcToaTenbcTs, 06OycnoBnMBaloWMX  HYXOaemoCcTb B
coumanbHOM obcnyxuBaHuu;

4) yTBEPXOAEHWE TMNPUMEPHOW HOMEHKNnaTypbl OpraHu3auMm  coumnanbHOro
obcnyXmBaHus;

5) yTBEpXOEHNE METOOMYECKMX pekoMeHaaluuMi no pacyeTy notpebHocTen cyObbekToB
Poccuiickon ®egepaunm B pasBuTumn ceTn opraHnsaumin coumanbHoro obenyxmsaHms;

6) yTBepxaeHue npaBuin oOpraHu3aumMmM AesTerbHOCTU OpraHmsauui coumanbHOro
obCcnyXmBaHMsA, WX  CTPYKTYPHbIX nNogpasgeneHvuni, KOoTopble  BK4YalT B ceb4d
pekoMeHOyeMble  HOPMaTMBbl  LUTATHOW  YUCIEHHOCTW, nepevyeHb  HeobxoamMmoro



obopyaoBaHMA NSt OCHALLEHUS OpraHn3auuin coumanbHOro o6CnyXMBaHUSA, NX CTPYKTYPHbIX
noapasaeneHnn,

7) yTBEpPXOEHWE peKoOMeHAyeMbIX HOPM NUTaHns N HopmaTMBOB obecneveHus
MSArKUM  WHBEHTapeM nonyvatenen couuanbHbiX ycrnyr no dopmMam  coumanbHOro
obcnyXmBaHus;

8) yTBEepxaeHne NpMMepHoOro nopsigka npeaocTaBneHns coLmanbHbIX YCNYT;

9) yTBEpPXKAEHME NOpSAAKa OCYLLECTBEHNS MOHUTOPUHIA CoLMarnbHOro ob6CnyKmBaHns
B cybbektax Poccuinickon ®depepaumn, a Takke (OpM AOKYMEHTOB, HeobxoauMbIX Ons
OCYLLECTBMNEHNA TaKOro MOHUTOPUHTa;

10) yTBepxaeHne pekomeHpaumim no OPMUPOBAHUID W  BEOEHUIO peecTpa
NOCTaBLUMKOB COLMaribHbIX YCIyr U perucTpa nosiydatenen coumnarnbHbIX YCAyr,;

11) yTBepxgeHMe peKoMeHAauuu N0  OpraHM3aumnm  MexXBeLOMCTBEHHOIO
B3aMMOOENCTBUA  UCMNOSHUTENbHLIX  OpraHoB  rOCyAapCTBEHHOW  Bnactu  CyObekToB
Poccunckon ®egepaumm npy npeaoctaBneHnn coumanbHblX YCNyr, a Takke npu coaencTamm
B NpedocTaBfieHMN MeaUUMHCKOW, MCUXONOrMYEecKon, negarormyeckoun, opuanyeckon,
coumanbHOM MOMOLUM, He OTHOCAWEeNca K coumanbHbiM — ycriyram  (coumarnibHOM
CONpPOBOXAEHNN) (Oanee Takke - coumnanbHOe CONPOBOXAEHME);

12) yTBepxaeHne pekomeHgaumm no onpeneneHnio nHaMemayanbHom noTpedHocTn B
coumanbHbIX ycrnyrax nonyyarenen coumanbHbIX YCNyT;

13) yTtBepxaeHue opmbl 3asBfeHUss O MNPeaoCTaBfeHUM CcounanbHbIX YCNYT,
npumMepHon dopMbl AOroBopa O NpeaocTaBfieHMUM couuanbHbIX YCNyr, a Takke J¢opMbl
WHOMBMAYANbHOW  MNporpaMmmbl  NPefoCTaBfieHMs  couuanbHbiX — ycnyr  (ganee -
nHanBMAyanbHasa nporpaMmma);

14) yTBepxAeHWe nopsigka HanpasfeHus rpaxgaH B CTauMOHapHble opraHu3aumm
coumanbHOro o6cnyxMBaHUsA Co crneumanbHbIM coumanbHbiM 06CNYyXMBaHUEM;

15) yTBEp)KOEHNE NMPUMEPHOro MOJIOKEHUA O NONEYNTESNILCKOM COBETE OpraHM3aumm
coumanbHOro obcnyxvBaHus;

16) yTBep)xaeHve nopsgka npefocTaBneHusl coumanbHbIX YCAyr, a Takke nopsiaka
YTBEPXAEHUS NEepedHss coumanbHbiX YCryr no Buaam coumasnbHbIX YCRyr opraHM3aumsmm
coumanbHOro OOCNYyXMBaHUSA, HaxXoOAAWMMUCH B BedeHuM defepanbHoro  opraHa
NCNOSTHUTENbHOW BNacCTy;

17) wvHble NpefyCMOTPEHHblIE HOPMAaTMBHLIMW MNPaBOBbIMM akTaMmm Poccuickon
depepaumm NOSTHOMOYMS.

FAPAHT:

CM. KOMMeHTapum K ctaTbe 7 HacToswero GegepanbHOro 3akoHa

CraTtbsa 8. [lonHOMOYMA OpraHOB rOCyAapCTBEHHOM BRacTuM CyObekToB Poccumnckon

depepaummn B chepe coumanbHOro o6cnyxmBaHus

K nonHomMouuMsim oOpraHOB rocygapCTBeHHOW Bractu cybbektoB Poccuiickon
depepaummn B chepe coumanbHOro o6Cny>xMBaHNA OTHOCATCS:

1) npaBoOBOE perynupoBaHMe N opraHn3aumsi coumanbHoOro obcnyxmBaHms B CyObekTax
Poccunckon depepaumm B npegenax  MOMHOMOYMMW,  YCTAHOBIEHHbIX  HACTOALUM
depepanbHbIM 3aKOHOM,;

2) onpepeneHne ynonHOMOYEHHOro opraHa cybbekta Poccuiickon denepauun, B TOM
yucrie Ha Npu3HaHwe rpaxgaH HyxJallWnMUcs B coumanbHOM OBCnyXuBaHUKM, a Takke Ha
COCTaBIrieHe UHaMBUAyaribHOW NPOrpaMmbl;

3) KoopAMHaumMsa [eATenbHOCTU MNOCTaBLUMKOB COUManbHbIX YCIyr, O6LeCTBEHHbIX
opraHvM3aunn 1 UHbIX OpraHM3aunin, OCYLLECTBIISIOWMX OeATeNbHOCTb B chepe coumanbHOro
obcnyxunsaHus, B cybbekte Poccurckon ®enepaunu;



4) yTBEpXOeHue pernaMmeHtTa MeXBeOOMCTBEHHOr0 B3aMMOAEWCTBUS OpraHoB
rocygapctBeHHon Briactu cybbekta Poccuiickon ®degepaumm B CBA3M C  peanusauuen
nonHomounn cybvekta Poccuiickon ®egepaumm B cpepe coumnanbHOro o6cnyxmBaHus;

5) yTBepXOeHue HOPMaTMBOB LUTATHOW YWUCIIEHHOCTM OpraHu3auumn coumanbHOro
obcnyxmBaHna cybbekta Poccuiickon degepaumn, HOpMaTUBOB oObBecrnedeHnss MSArkum
WHBEHTapeM W Mnowaabio XWUNbIX MOMELLEHM MNpU NpedocTaBneHnn coumanbHbIX YCnyr
yKa3aHHbIMU OpraHn3aunamu;

6) yTBepXOeHue HOPM nNUTaHUA B OpraHMsaumsax coumanbHoro obcnyxmnBaHus
cybbekta Poccunckon ®epepaumu;

7) hopmupoBaHMe n BefeHWe peecTpa NOCTaBLUMKOB coumnanbHbIX YCNyr U permctpa
nosiyyatenen coumnarnbHbIX YCAYT;

8) paspaboTtka, pmHaHcoBoe obecrneyeHne M peanu3aumsa permoHanbHbIX NporpamMm
coumanbHOro obcnyxvBaHus;

9) yTBepxXaeHne 3akoHOM cybbekta Poccurckon depepaumm nepeyHs coumanbHbIX
ycnyr, npegocTtaBnsemMblx MOCTaBLMKaMM couMnarbHbIX YCIyr, C Y4€TOM MNPUMEPHOro
nepeyHsi coumnanbHbIX yCryr Mo BUgaMm couunasnbHbIX YCryr, yTBepX4aemMoro B COOTBETCTBUM
C nyHKTOM 3 yactu 1 ctatbn 7 HacToswwero degepanbHOro 3akoHa;

10) yTBepxaeHue nopsiaka npefocTaBfieHUs couunarbHbIX  YCryr MocTaBLuKamu
coumanbHbIX YCIyr;

11) ycraHoBneHve nopsgka YTBepXAeHUs TapudgoB Ha coumanbHble YCnyrn Ha
OCHOBaHUW NoAyLLEeBbIX HOPMAaTMBOB (PMHAHCUPOBAHUSA COLMArIbHbBIX YCIYT;

FAPAHT:

CMm. MeToaouyeckme pekomMeHgauMuM NO  pacyeTy noAaylleBblX  HOPMaTUBOB
(PbUHaAHCMPOBAHNS coumarnbHbIX YCNyr, YyTBEPXAEHHble nmocTaHoBreHuem [lpaBuTenbcTBa
P® ot 1 gekabpa 2014 r. N 1285

12) yTBepxaeHWe nopsigka  opraHM3aumm  OCYLWECTBIEHUA  pPerMoHanbHOro
rocyaapCTBEHHOIo KOHTponsa (Hag3opa) B cdepe coumanbHOro obenyxmBaHusa C ykasaHUem
opraHa cybvekta Poccuickon depepaumn, ynorHOMOYEHHOrO Ha OCYLLECTBIIEHWE TaKOro
KOHTPOnNS;

13) ycTaHOBNeHWe npeaenbHON BenMYMHbI  CpefHedyweBoro goxoga  Ans
npegocTaBneHns coumanbHbIX yenyr 6ecnnaTtHo;

14) yTBepXxaeHne pasmMepa nnaTbl 3a npefocTaBieHne coumanbHbIX YCNyr U nopsiaka
ee B3nMaHus;

15) obecneyeHne BGecnnaTtHOro JocTyna K MHpopMaumm o nocTaBLUMKax counanbHbIX
ycnyr, nNpefocTaBfisieMblX UMW coumarnbHbIX YCnyrax, Buaax couuanbHbIX YCAyr, CpOKax,
nopsigke n o6 ycnoBusix X NpegoctaBneHuns, o Tapudax Ha 3Tn ycrnyru, B TOM 4YUcre vyepes
cpencTtBa MaccoBor MHOpMauMK, BKOYasa pasMelleHne MHdopMauumn Ha oduumanbHbIX
cauTtax B ceTu "MIHTepHeT";

16) ycTaHOBNeHWe Mep couvanbHOW MOAAEPXKKA W CTUMYNMPOBaHUA pPabOTHUKOB
opraHusauun coumanbHoro obcnyxusaHusa cybbekta Poccuiickon egepaumm;

17) opraHu3auusa npodeccmoHanbHOro obyyeHns, npodeccnoHanbsHoro obpasoBaHus
N OOMNOSHUTENBbHOIO  NPOdECCUOHANbHOro obpas3oBaHMA PabOTHMKOB  MOCTAaBLLMKOB
coumanbHbIX YCIyT;

18) BegeHue yyeTa M OTYETHOCTU B chepe coumanbHOro obenyxmBaHnsa B cybbekTe
Poccunckon ®enepauuu;

19) ycTaHoBneHWe nopsgka peanu3aumm nporpamm B chepe  coumanbHOro
o6CcnyXmMBaHU4, B TOM YMCEe MHBECTULIMOHHBIX NPOrpamm;

20) opraHusauMsi NOLAEPXKKM couMaribHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX
opraHusauun, 6naroTBopuTener u [OOGPOBOMLLEB, OCYLLECTBAALWMX AEATENbHOCTL B
chepe coumanbHoOro obenyxunsaHusa B cybbektax Poccuiickon denepaumm B COOTBETCTBUN C



dhenepanbHbIMK 3aKOHaMK 1 3akoHamu cybbekToB Poccunckon ®epepaumu;

21) paspaboTka 1 peanusauma MeEpPONPUATAA NO (POPMMPOBaAHMIO U PA3BUTUIO PbiHKA
coumanbHbIX ycnyr, B TOM 4uCne MO pasBUTUIO HEroCcyaapCTBEHHbLIX OpraHu3aummn
counarnbHoro obcnyxmBaHus;

22) paspabotka M anpobauus MeToAMK W TEexXHomormm B cdepe coumnanbHOro
obcnyxunBaHus;

23) yTBepxaeHve nopsaka  MeXBeAOMCTBEHHOro  B3auMMOLEWCTBUA  OpraHoB
rocygapctBeHHon Bnactu cybbektoB Poccunckon degepaumm npu  npegocTaBrieHum
coumanbHbIX YCIyr U counanbHOro CONpOBOXAEHMS,

24) yTBEpXOEHMEe HOMEHKNaTypbl oOpraHusauum coumanbHoro o6cnyxumBaHus B
cybbekte Poccunckon ®egepaumu;

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHoM om 21 urons 2014 2. N 256-®3 cmambsi8 Hacmosiwezo
®edepasibHo20 3akoHa QorosiHeHa ryHKmom 24.1, ecmynarowum e cusy ¢ 1 sHeaps
2015 e.
24.1) cospaHue YyCcroBUA LA OpraHu3aumMm npoBeOEeHUs HEe3aBMCUMOW  OLEHKU
KayecTBa oKkasaHus YCnyr opraHn3auusiMm coumanbHOro o6CnyxmBaHus;
25) MHble NOMHOMOYUSA, NPenyCMOTPEHHble HacTosAwmMm PegeparnbHbIM 3aKOHOM U
apyrummn doefiepanbHbIMU 3aKOHaMU.
FAPAHT:

CM. KOMMeHTapum K ctaTbe 8 HacToswero GegepanbHOro 3akoHa

MnaBa 3. NMpaBa n 06513aHHOCTM NoslyyaTernien coumanbHbIX yCnyr

CraTtba 9. NpaBa nonyyatenen counanbHbIX yCnyr

[MonyyaTenu coumanbHbIX YCyr UMET NpaBo Ha:

1) yBaxxuTernbHOe U ryMaHHOE OTHOLUEHWE;

2) nony4yeHne ©GecnnaTtHO B [OCTynHoW cpopme uHopmaumm O CBOUX MpaBax W
00A3aHHOCTAX, BMAax coumarnbHbIX YCryr, Cpokax, nopsgke w00 ycrnoBusx UX
npegocTaBneHns, o Tapudax Ha atm ycnyrm m 06 ux CTOMMOCTM Ana nonydvartens
coumanbHbIX YCnyr, O BO3MOXHOCTW MOfy4YyeHus 9Tux ycnyr 6ecnnaTtHo, a Takke O
nocTaBLUMKaX CoLManbHbIX YCNYr;

3) BbIOOP NoCTaBLUMKa UITM NOCTaBLUMKOB COLUMAnbHbIX YCIyT;

4) oTKa3 OT NpeaoCTaBieHUst coumarnbHbIX YCNYT,;

5) 3aWwmnTy CBOUX NpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM
Poccunckon ®epepauuu;

6) yyacTue B cOCTaBneHu MHANBUAYaNbHbIX MPOrpamMmm;

7) obecneyeHune ycnosui npebbiBaHNS B OpraHn3aumsix coumanbHOro obcnyxmnsaHums,
COOTBETCTBYHOLUNX CAHUTAPHO-TUIMEHNYEeCcKUM TpeboBaHNAM, a Takke Ha Haanexalunn yxon,

8) cBoboaHOEe nocelleHne 3akKOHHbIMY NPeaCTaBUTENAMM, aaBOKaTaMu, HOTapuycamu,
npegcraBuTeNnamMm O6LLECTBEHHbIX U (MNN) WHBIX OpraHn3aunin, CBSLLEHHOCNYXUTeNnamu, a
Takke poaCcTBEHHMKaMW U ApYrMMy NuuaMn B JHEBHOE U BeYepHee BpeMs;

9) coumanbHOe COMpoBOXAEHME B COOTBETCTBMM CO CTaTbeWn 22 HaCTosALWEero
depneparnbHOro 3akoHa.

FAPAHT:

CM. KOMMeHTapum K ctaTbe 9 HacToswero GegepanbHOro 3akoHa

Cratbsa 10. O6a3aHHOCTU Nony4vaTenen coumnanbHbIX yCryr



MonyyaTenu coumanbHbIX ycnyr 06s13aHbl:

1) npepocTaBnATb B COOTBETCTBUMM C HOPMATMBHbIMW MPaBOBbIMW akTaMu CybbekTa
Poccuiickon denepaumm cBefeHUs M OOKYMEHTbl, Heobxogumble AN npenocTaBneHus
coumanbHbIX YChyr;

2) CBOEBPEMEHHO MHMOPMUPOBATL MOCTABLUMKOB COUManbHbIX YCrnyr 06 M3MeHeHum
obcToaTeNnsLCTB, 00yCNOBNMBAKOLNX NOTPEOHOCTL B NPEAOCTaBNEHNM cCounarnbHbIX YCyT;

3) cobniogatb ycrnoBuMs [OOroBopa O MNPedoCTaBMeHWMM  couumanbHbIX  YChyr,
3aKMYEHHOTO C MOCTABLUMKOM COLMarbHbIX YCMyr, B TOM YMCIie CBOEBPEMEHHO U B MOJSIHOM
obbemMe onnayMBaTb CTOMMOCTb MNPEAOCTaBfEHHbIX COUManbHbIX  YCNyr npu  UX
npegocTaBneHnmn 3a NnaTty UM YacTUYHyo nnaTy.

FAPAHT:

CM. KoMMeHTapum k ctaTbe 10 HacTosiero PegeparnbHOro 3akoHa

naBa 4. NMpaBa, 06513aHHOCTU U MH(POPMALIMOHHAA OTKPbITOCTb NOCTAaBLYUKOB
coumanbHbIX ycnyr

CraTtba 11. [NpaBa NnocTaBLMKOB coLMarnbHbIX YCRyr

1. MocTaBWwuKkKM coumnarbHbIX YCyr UMeT Npaso:

1) sanpawwmBaTb COOTBETCTBYHOLLME OpraHbl rOCy4apCTBEHHOW BracTu, a Takxke
opraHbl MECTHOro CaMOynpaBSieHUss U Moflyd4aTb OT YKasaHHbIX OpraHoB MHOpMaLUMIo,
HeobXoauMYyH ANs opraHM3aunmn coumnanbHOro 00CnyXnBaHus;

2) OoTkasaTb B NpegocTaBfieHnn coumanbHOW yCryrn nonyyaTento counanbHbIX YCyr B
cnyyae HapyweHus UM YCroBMW [JoroBopa O MNpefoCTaBfieHun couuvanbHbIX — YCIyr,
3aKMYEHHOro C nonyyaTtenem couuarnbHbIX YCIyr UM ero 3akoHHbIM npeacTtaBuTeneM, a
Takke B crydyae, nNpegyCMOTPEHHOM 4acTbi 3 ctaTbu 18 Hactodwero PegeparnbHOro
3aKOHa;

3) ObiTb BKMOYEHHBIMW B pPEEcCTp MOCTaBLUMKOB cCoOUManbHbIX YCNyr cybbekTa
Poccunckon ®epepauuu;

4) nony4yaTtb B Te4eHue AByX paboumx gHen NMHPOPMaLNIO O BKITHOYEHUM UX B NEPEYEHD
pekoMeHayeMbIX NOCTaBLLMKOB COUnarnbHbIX YCyr.

2. [locTaBlMKN couManbHbIX YCIyr BnpasBe nNpefocTaBNATb rpaxgaHaMm no ux
XernaHu, BblpaXXEHHOMY B MUCbMEHHOW WU 3IEeKTPOHHOMW opme, AOMOSHUTENbHbIE
coumanbHble ycnyru 3a nnary.

FAPAHT:

CM. KOMMeHTapum k ctaTbe 11 HacTosilero PegeparnbHOro 3akoHa

CraTtbs 12. O653aHHOCTM NOCTaBLUMKOB COUMarnbHbIX YCNyr

1. MocTaBWwukn coumnanbHblx yenyr o6a3aHb:

1) ocywecTBNATb CBOK OEATEeNbHOCTb B COOTBETCTBUM C HacToAwmM deneparnbHbIM
3aKOHOM, Jpyrumu defepanbHbiMM  3aKOHaMW, 3aKOHaMW W WHbIMUM  HOPMaTUBHbLIMU
npaBoBbIMK akTamun cybbekta Poccunckon ®enepauuu;

2) npepocTaBnATb couuarnbHble YCnyru nonydatenam couunarnbHbIX  yCnyr B
COOTBETCTBUU C UHAMBUAYAlTbHLIMU NMPOrpaMMamMm 1 ycrnoBuamMm OOroBOPOB, 3aKMHOYEHHbIX C
nonyyatensamu coumanbHbIX YCryr unM ux 3akOHHbIMU MpeacTaBuMTensdAMu, Ha OCHOBaHUU
TpeboBaHunin HacToswero PegepanbHOro 3akoHa;

3) npenocTtaBnATb CPOYHblE couMarnbHble YCyrM B COOTBETCTBUM CO cTtaThen 21
HacTosLwero ®efepansbHOro 3aKoHa;

4) npefocTtaenaTb GecnnaTtHo B JOCTYMHOW popme nosiyyaTensm coumarnbHbIX YCryr



UNN NX 3aKOHHbIM NpeacTaBuTENsSM MHopmaumio 06 Mx npaBax M 06A3aHHOCTAX, O BMAaAX
coumanbHbIX YCNyr, cpokax, nopsiake n 06 ycnoBusix Ux npeocraBneHus, 0 Tapudax Ha aTn
ycnyrm M1 06 ux CTOMMOCTU Onis nonyyatens couuanbHbiX ycnyr nnmbo O BO3MOXHOCTM
nonyyatb nx 6ecnnaTHo;

5) ucnonb3oBaTb MH(OPMaLMIO O NnonyvaTenax coumanbHbIX YCryr B COOTBETCTBUMU C
yCTaHOBMEHHbIMW 3akoHoaaTenbcTBOM Poccuickon defepaumm o nepcoHanbHbIX AaHHbIX
TpeboBaHNAMM O 3alLUTE NEPCOHANbHbIX OAHHbIX;

6) npenocTtaBnATb YNOSIHOMOYEHHOMY oOpraHy cybbekta Poccuinckon depepaummn
MHopMauuio aAna GopMMpoBaHNA perncTpa rnonyvarernen coumarnbHbIX YCNyr;

7) OCyWecTBAATb CcouManbHOEe COMpPOBOXAEHME B COOTBETCTBUM CO cTaTbeun 22
HacTosLwero ®efepanbHOro 3akoHa;

8) obecneumBaTb nonyyaTensaM coumanbHbIX YCIyr COOAENCTBME B MNPOXOXAEHUU
MeANKO-CoLManbHOM 3KCNepTu3bl, MNPOBOAUMOW B YCTAHOBMIEHHOM 3aKOHOAATESIbCTBOM
Poccunckon depepaumm nopsigke denepanbHbiMU  yUYpEXOEHUAMU  MEANKO-CoLManbHOM
3KCNepTu3bl;

9) npepocTaBnATb MonyyvyaTensMm coumanbHbIX YCyr BO3MOXHOCTb MOfb30BaTbCA
ycrnyramm cBa3u, B TOM 4ucrie cetn "HTepHeT" 1 ycriyramm noYToBOW CBS3U, MPU NONyYeHUN
yCrnyr B opraHusagusax coumansHoro obcnyxmBaHus;

10) BblgensaTb cynpyram, NpOXmMBaOLWUM B OpraHn3aumm coumanbHoro obcnyxmsaHus,
N30NMPOBAHHOE XUIOe NomeLleHne A1 COBMECTHOIO NPOXuBaHUs;

11) obecneuvBaTb nonydatenam coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOMO
noceLleHns nx 3aKOHHbIMU npencraBUTENAMMU, agBoKaTamu, HOTapuycamu,
npeacraButTensamMm ObLECTBEHHbIX U (MNN) WHBIX OpraHn3aunin, CBSLLEHHOCNYXUTENAMK, a
TaKKe poacTBEHHUKaMuN U ApyruMy nuuamn B JHEBHOE U BeYepHee BpeMs;

12) obGecneuynmBaTb COXPaHHOCTb JIMYHbIX BeEWeEen W UeHHOCTENn nonyyartenen
counarnbHbIX YCyr,;

13) ncnonHATb UHble 006A3aHHOCTW, CBSI3aHHblE C peanu3auven npae nonydarenemn
coumanbHbIX YCIyr Ha counansHoe obcnyxnBaHue.

2. MNocTaBLUmKM coumanbHbIX YCNYr Mpy OKasaHum coumarbHbIX YCIyr He BnpaBe:

1) orpaHnuymBaTtb npasa, cBOOOAbl M 3aKOHHbIE MHTEpPEeCHl nosiyyaTenen counarnbHbIX
ycryr, B TOM 4ucne npu MUCMNosib30BaHUU NeKapCTBEHHbIX npenapaTtoB ANd MeOUUMHCKOro
NPUMeEHeHNs;

2) npuMeHATb (u3andeckoe WNU  MNCUXOSIOrMYeckoe HacunmMe B OTHOLUEHUU
nonyyarenen coumanbHbIX YCNyr, AoMyckaTb X ockopbneHune, rpyboe obpalleHne ¢ Humu,

3) nomewaTb AeTen-uMHBaNUOOB, He CTpagarLlmnX NCUXUHYECKUMN pPacCTpoMcTBamMu, B
CTauMoOHapHble OpraHu3auumn couuanbHOro obcCnyxuBaHus, npedHasHayeHHble Ons geTen-
WHBaNMAoB, CTpagaroLLMX NCUXMYECKMMU PacCCTPONCTBaMMU, 1 HAOBOPOT.

FAPAHT:

CM. kKoMMeHTapuum K ctatbe 12 HacTosiwero PegepanbHOro 3akoHa

CraTtbsa 13. VIHbopmaumMOHHast OTKPbITOCTb NOCTaBLUMKOB COUManbHbIX YCNyr

1. MocTaBWwuKN coumanbHblX ycnyr dhopMupyoT obLeaocTynHble MHPOPMAaLMOHHBbIE
pecypcbl, cogepxalume nHopmMaumio 0 AeaTenbHOCTU 3TUX NOCTaBLUMKOB, U obecnednsatoT
AO0CTyN K AaHHbIM pecypcaM NocpecTBOM pa3MeLleHUs nx Ha MHPOPMaLMNOHHBLIX CTEHOAX B
NoMeLLEHNAX NOCTaBLLMKOB coumanbHbIX YCNyr, B CpeacTBax MaccoBon MHopMaunn, B ceTu
"MIHTepHeT", B TOM u4ucne Ha oduuuanbHOM CcauTe opraHuM3aumm CcoumanbHOro
obcnyxunsaHms.

2. [locTtaBwmKM coumanbHbiX ycnyr obecnevvMBalOT OTKPbITOCTb W [OCTYMHOCTb
nHopmauum:



1) o paTe rocyaapCTBEHHOW peructpauun, o6 yypegutene (yypegurtensix), 0 MecTte
HaxoxaeHus, dunuanax (MpyM KX Hanuuun), pexume, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax 3NeKTPOHHOM NOYTHI;

2) 0 CTpyKType 1 06 opraHax ynpasfieH1si opraHmsauum coumanbHoro o6cnyKmBaHus;

3) 0 dhopme coumanbHOro obCnyXmMBaHUSA, BUOax couunanbHbIX YCnyr, nopsgke u o6
YCNoBmUAX UX NpefoCTaBneHns, o Tapudax Ha coumanbHble YyCryru;

4) O YWUCIIEHHOCTM Mony4yaTtenen couunanbHbIX Yycnyr no dopmam couunarbHOro
obcnyxmBaHNA U BUOaM coumanbHbIX YCNyr 3a cyeT BKEeTHbIX acCUrHoBaHWn BroaKeToB
cybbektoB Poccuiickon Pepepaumm u B COOTBETCTBUM C AOroBOpamMuM 3a CHET CPeacTB
ur3nyeckmx nuy 1 (Mnn) LPNaNYECKUxX nuL;

5) 0 pykoBoguTene, ero 3amecTutensx, pykosoautensx dounuanos (Npy nx Hanuyum),
O NepcoHanbHOM cocTaBe pabOoTHMKOB (C ykaszaHMEM C MUX corfacusi ypoBHsi obpas3oBaHus,
KBanudurkauumn n onbita padoTbl);

6) 0 mMaTepuanbHO-TEXHUYECKOM obecnevyeHun npeaocTaBneHnsa coumanbHbIX YyCnyr
(Hannune obopyaoBaHHbIX NOMELLEHUA ANA NPefoCcTaBfeHus coumanbHbIX YCNyr, B TOM
yucrne 6mMbnmnotek, oOBLEKTOB CropTa, Hanuyne cpencTtB OOy4YeHUs U BOCMUTAHUSA, YCNOBUA
nutaums n obecneveHne oxpaHbl 340POBbSA MonyvaTenen coumanbHbIX YCNyr, OOCTYyNn K
MHOPMAaLMNOHHBLIM CUCTEMaM B cdhepe coumnanbHoro obcnyxmBanus n cetn "IHTepHeT");

7) 0 Konu4yecTtBe CBOBOAHBLIX MECT ANs npuema nofnyyaTtenen couunanbHbIX YCAyr no
dopmamM coumnanbHOro obcnyxmBaHus, prHaHCUpyeMblx 3a cHeT BHOXKETHbIX aCCUrHOBaHUM
GrogxketoB cybbektoB Poccuiickon depepaumm, a Takke onsadMBaeMbliX B COOTBETCTBUM C
AO0roBopamMu 3a CHET CPeACTB (PM3MYECcKUX nuu 1 (Unn) IPUaNYecKnx nuu;

8) 06 obbeme npegocTaBnsieMbIX CcouManbHbIX YCnyr 3a cyeT O6raXeTHbIX
accurHosaHun 6GrogpketoB cybbektoB Poccuinckon depepaumm U B COOTBETCTBUM C
AoroBopamMu 3a cyeT cpeacTB PU3MYECKUX NnL 1 (UNn) IPULONYECKUX NnL;

9) 0 HanuuMM NUUEH3NUA Ha OCyLWeCTBreHue [AedaTenbHOCTH, nognexaiien
NNLEH3UPOBAHNIO B COOTBETCTBUM C 3aKoHoaaTesnibcTBoM Poccuinckon degepauunu;

10) 0 hnHaAHCOBO-XO3ANCTBEHHOWN OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsgka Ans nonyyaTtenen couuanbHbIX YCNyr,
npasunax BHyTPEHHEro TpyAOBOro pacnopsaka, KonnekTmBHOM JOroBOpE;

12) 0 HanM4Yuu NpeanuMcaHnii OpraHoB, OCYLLECTBASOWMX roCy4apCTBEHHbIA KOHTPOSb
B cpepe coumnarnbHOro obenyxmBaHus, 1 oTHETOB 06 UCMONMHEHUM YKa3aHHbIX NpeanvCcaHnii;

MHdopmaLms 06 uaMeHeHusix:

®edepanibHbIM 3akoHoM om 21 uwons 2014 2. N 256-®3 yacmbs 2 cmambu 13
Hacmosiweao ®edeparibHo20 3aKoHa OoriofIHeHa nyHKmom 12.1, ecmynarow,um e cuny ¢
1 aHsaps 2015 e.

12.1) o npoBedeHNN HE3aBUCMMOM OLIEHKM KaveCTBa OKa3aHus ycryr opraHvsaunsmMu
coumnanbHoro obcnyxmBaHusl, KoTopas onpeaensieTcss ynosIHOMOYEHHbIM heaepanbHbIM
OpraHoM UCMOSTHUTESbHOM BNacTy;

13) 06 nHOM MH(popMaumn, KoTopast pa3mMeLLaeTcs, onybrMKOBLIBAaEeTCSA NO PELLEHMIO
nocTaBLUMKa couManbHbIX yCryr n (Mnn) pasmelleHue, onybrnmkoBaHMe KOTOPOW SABMAOTCS
obda3aTenbHbIMM B COOTBETCTBMM C 3aKOHOoAaTenbcTBOM Poccuinckon ®egepaunm.

3. VIHhopmMauma v OOKYMEHTbI, yKa3aHHble B 4acTu 2 HAcTosWen cTtatbu, nognexar
pasmeLLeHNio Ha ouumanbHOM canTe NocTaBLUMKa coumanbHbIX yenyr B ceTu "MIHTepHeT" u
OBGHOBNEHNIO B TeyeHue paecatn paboumx OHEen CcO OHA WX CO34aHus, MOMyYeHUs Unu
BHECEHUS B HUX COOTBETCTBYHOLLUMX U3MeHeHUWN. lNopsapok pasMelleHns Ha oduumanbHOM
canTe nocTaBlUMKa couuanbHbIX ycnyr B cetn "UHTepHeT" n obGHoBneHnsa nHgopmaumm ob
3TOM MoCTaBwWMKe (B TOM 4UCNEe coAepxaHue yKasaHHOM uHdopmaumm mn dopma ee
npegocTaBneHns) yTBEpXaaeTca YNOSTHOMOYEHHbIM denepanbHbIM opraHom
NCMNOJSTHUTESbHOW BIACTM.



MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 uwns 2014 e. N 256-®3 cmambes 13 Hacmosiwezo
®edeparibHO20 3aKoHa doriosIHeHa Yacmabio 4, ecmynarowel 8 cusy ¢ 1 sHeaps 2015 e.

4. YNONHOMOYEHHbIN dreaeparnbHbIn opraH NCMONHUTESTbHON BNnacTu,
YyNONMHOMOYEHHbIE  opraHbl cybbektoB Poccuinickon degepaumm, opraHbl  MECTHOrO
camoynpaBneHuns, opraHmsaumm coumanbHoro o6CcnyXmBaHus, yKasaHHble B 4acTtu 5
ctatbm 23.1 HacTosiwero denepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX OduuManbHbIX
cantax B ceTn "HTepHeT" TeXHUYECKYl0 BO3MOXHOCTb BbIPaXXEHUA MHEHW noryvyaTensMmu
coumanbHbIX YCIyr O Ka4eCTBe OKasaHUs yCcnyr opraHn3aunsaMmn coumanbHoro obcnyxmBaHms.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 13 HacTosiero PegeparnbHOro 3akoHa

naBa 5. NMpepoctaBneHune counanbHOro o6cnyXxuBaHus

Cratbsa 14. O6palleHre o npefocTaBneHm coLmanbHOro obcnyxxmBaHms

OcHoBaHMeM Ona paccMOTpeHust Bompoca O MpeaocTaBneHnn — couunaribHOro
obCcnyXmMBaHNA SBMSETCS NO4aHHOE B MUCbMEHHOW WNKN 3MNEKTPOHHOM dhopme 3asiBNeHue
rpaXgaHuWHa WM ero  3aKOHHOro npeactaBuTeNns O NpefocTaBfieHMM  coumnarnbHOro
obcnyxmBaHna nmnbo obpalleHne B ero WHTepecax WHbIX rpaxgaH, obpalleHne
rocydapCTBEHHbIX OpraHoB, OPraHOB MECTHOIO CcamMoyrnpaBfieHus, ObLeCTBEHHbIX
o6begnHEHUN HENOCpPeACTBEHHO B YNOSIHOMOYEHHbI opraH cybbekta Poccuiickon
depepaumm nnMbo nepegaHHbie 3asiBfieHMe unm obpalleHne B pamMmkax MexXBeAOMCTBEHHOIMO
B3anMOEeNCTBUS.
FAPAHT:

CM. kKoMMeHTapuum K ctatbe 14 HacTosiwero PegepanbHOro 3akoHa

Cratbsa 15. lNpusHaHme rpaxxgaHvHa HygatoLwmMmcs B CoLManbHOM 00CNyXMBaHUN

1. MNpaxgaHWH NpU3HaAETCs HYXOAlLWUMCa B counanbHOM OBCNy>XMBaHUM B Criyyae,
ecnn CyLecTBYIOT crnegylowme obCcToATeNbCTBa, KOTOpble yXyawakT UM MOryT yXyawuTb
YCIOBUSA €ro XN3HEeAEATENbHOCTU:

1) nonHast unM YactuyHasi ytpata CrnocoBHOCTM NiMBO BO3MOXXHOCTU OCYLLECTBNATH
camoobcnyxuBaHme, CaMOCTOATENbHO NepeaBuraTbcy, obecnednBaTb OCHOBHbIE XXU3HEHHbIE
notpebHocTn B cuny 3abonesaHus, TpaBMbl, BO3pacTa Unv Hanmyinsa MHBanuaHoCTy;

2) HanM4yue B CEMbe MHBaNMaa wnn MHBanMaoB, B TOM yucne pebeHka-nHBanvaga wnm
AeTen-nHBannaoB, HYXXAAKLWLMXCA B MOCTOSSHHOM MOCTOPOHHEM YXOAE;

3) Hanuumne pebeHka wunn geTenm (B TOM UMCNE HaxXoOsAWMXCA No4 OMNekon,
noneyYnTenbLCTBOM), UCMbITbIBAKOLLMX TPYOHOCTU B cOUManbHOM ajantauuu,

4) OoTCyTCTBME BO3MOXHOCTM oObecneyeHuss yxoga (B TOM 4uMCne BPEMEHHOro) 3a
MHBaNMAom, pebeHKoM, 4eTbMU, a TakkKe OTCYTCTBUE NOMNEeYeHUs Hag HUMU;

5) Hanuyne BHYTPUCEMENHOIO KOHMKTa, B TOM YuUCre C NuuaMm C HapKOTUYECKOW
UMW ankorofibHOM 3aBUCMMOCTbLIO, NUUAMK, MMEKLWMMN NPUCTpPacTUE K asapTHbIM urpam,
nMuamu, cTpagarowmmMm NCUXMYECKMMN PacCTPOUCTBaMN, HannumMe Hacunns B CEMbE;

6) OTCyTCTBME OnpederieHHoro MecTa >XUTenbCcTBa, B TOM 4ucne y nvua, He
AOCTUrIero Bo3pacTta ABaguaTty Tpex neT 1 3aBepLlumBLlero npebbiBaHne B opraHusaumm ans
AeTen-cupoT u geTen, octaBlumxca 6e3 nonevyeHns pogutenenu;

7) oTcyTcTBME paboThl M CPEACTB K CyLLECTBOBAHMIO;

8) Hannume WHbIX OBCTOATENbCTB, KOTOPble HOPMAaTUBHBLIMW MPaBOBbIMW aKTaMu
cybbekta Poccunckon ®Pegepaumy npusHaHbl yxXyawawWwMMM UK CMOCOBHBIMWU YXYALWUTb



YCIOBUSA XN3HEOEATENBHOCTU rpaxaaH.
2. YNonNHoMo4eHHbI opraH cybbekta Poccuiickon degepaumm npuHMMaeT peLleHne o
NPU3HaHUM rpaxgaHuHa HyxJdawwmnmca B coumnanbHom obcnyxuBaHum nnbo ob oTtkase B
coumanbHoM obcnyxuMBaHUM B TedeHue NATM paboyux gHen ¢ aaTbl nogauyum 3assneHud. O
NPUHATOM peLLUeHnn 3asBUTESb UHAPOPMUPYETCA B MUCbMEHHOW WUIIM 3IEKTPOHHOM (hopme.
PelweHne 06 okazaHun CPOYHbIX coumanbHbIX YCryr MPUHUMAaeTCa HeMeaeHHO.
3. PeweHne 06 oTkaze B coumanbHOM o6CnyxumBaHMM MoOXeT 6ObiTb 0GXarnoBaHO B
cynebHom nopsiake.
FTAPAHT:

CM. KOMMeHTapum k ctaTbe 15 HacTosiero PegeparnbHOro 3akoHa

CraTtba 16. MngmeBmayanbHas nporpammMa

1. ngusmnayanbHasa nporpaMmma siBnsieTcs AOKYMEHTOM, B KOTOPOM YyKasaHbl dhopma
coumanbHOro  obecnyxumBaHus, BuAbl, 00BbEM, NEPUOOUYHOCTb,  YCIOBUSA,  CPOKM
npegocTaBneHns coumnarbHbIX YCNyr, NnepevyeHb pekoMeHayeMblX NOCTaBLUUKOB COLManbHbIX
YyCnyr, a Takke MeponpuaTua Mo counanbHOMY COMPOBOXAEHUIO, OCYLLECTBISiEMble B
COOTBETCTBUM CO cTaTben 22 HacTosiwero PegepanbHOro 3akoHa.

2. InguBnpyanbHasa nporpammMa COCTaBrsieTcs Mcxogsa u3 noTpebHOCTM rpaxaaHnHa B
coumanbHbIX ycnyrax, nepecmaTpnuBaeTcs B 3aBUCUMOCTM OT U3MEHEHNSA 3TOW NOTPebHOCTH,
HO He pexe Yem pas B Tpu roga. lNepecmMoTp nHAMBMAYanbHOW NPOrpamMMbl OCYLLECTBSETCS
C Y4E€TOM pe3ynbTaToB peanv3oBaHHOW MHANBUAYANbHOW NPOrpaMmei.

3. lHamBmayanbHasa nporpamMmma ansa rpaxgaHuHa Unmn ero 3aKkoHHOro npeacTaBuTens
UMeeT peKkoMeHOaTenbHbI XapakTep, AnS NocTaBLiMKa coumnarbHbIX YCnyr - oba3aTenbHbIN
Xapakrep.

4. NnomeugyanbHas nporpammMa COCTaBnseTcsa B OBYX 3K3emnndpax. OK3emnnsap
MHOUBMAOYaANbHON MNpOrpamMmbl, MOAMUCAHHbBIA  YNOMHOMOYEHHbIM  OpraHoM CcybbekTa
Poccunckon denepaumun, nepegaeTcs rpaxgaHuHy UNu ero 3akoHHOMY NpeacTaBuUTEmNo B
CpOK He Gornee yem pgecsatb paboymMx OHEW CO OHA nodayn 3asiBfeHUs rpaxaaHuvHa o
npegocTaBneHnn couuanbHoOro obcnyxuBaHua. BTopon ak3emnnap uvHAMBUAYaNbHOM
nporpamMmmbl OCTaeTcs B yNOSIHOMOYEHHOM opraHe cybbekTta Poccuiickon ®egepauun.

5. B cnyyae wu3amMeHeHus wMecTa >XuTenbCTBa Mofyvatens coumanbHbIX YCnyr
nHOuBMAYyanbHas NporpamMmma, COCTaBfieHHasi No MPeXHEMY MECTY XUTENbCTBa, COXpaHsaeT
cBoe [encTBMe B ODObeMe nepeyHsa coumarnbHbIX YCNyr, YCTAHOBMEHHOrO B CyObekTe
Poccuiickon depepaumm no HOBOMY MECTY XWUTENbCTBA, 4O COCTaBMNEHUA UHOVMBUAOYaNbHON
nporpaMmbl MO HOBOMY MECTY XUTeNbCTBa B CPOKM W B MOPSAKE, KOTOPble YCTAHOBMEHbI
HacTosLLen cTaTben.

FAPAHT:

CM. KoOMMeHTapuum K ctatbe 16 HacToswero PegepanbHOro 3akoHa

CraTtbsa 17. [loroBop 0 NnpegocTtaBneHnmn coumnarnbHbIX yCryr

1. CoumanbHble ycrnyrm npeaocTaBnAlTCA rpaXgaHWHY Ha OCHOBaHWW OOroBopa O
npefocTaBneHn coumanbHbIX YCIyr, 3aKro4YaemMoro Mexgy MoCTaBLUMKOM CcoumarnbHbIX
ycnyr v rpaxgaHuHOM WM €ero 3aKOHHbIM MpeacTaBuTeneM, B TeveHue CYyTOK C AaTthl
npeacTasneHns MHAMBMAyansHON NporpamMMbl MOCTaBLLMKY COLMaribHbIX YCIYT.

2. CywecTBeHHbIMW YCrOBMAMK [0roBopa O NpefoCTaBrieHMM COUManbHbIX YCryr
ABNSAOTCA MOMNOXEHUS, ornpeferieHHble UHANBMAYanbHOW MPOrpaMmon, a Takke CTOMMOCTb
coumanbHbIX YCIyr B Crnyvae, ecnv oOHW NpeaocTaBnalTCcsa 3a nnaTy UM YacTUYHYo nnary.

3. OTHOLEeHNs, cBSI3aHHbIE C UCMOMNHEHNEM [OroBopa O NpeaoCcTaBleHnn coLmarbHbIX
ycnyr, perynupyroTcs B COOTBETCTBUW C 3akoHoAaTenscTBoM Poccuiickon denepaunn.



FAPAHT:
CM. KoMMeHTapuum Kk ctatbe 17 HacTosiwero PegepanbHOro 3akoHa

CraTtbsa 18. OTkas oT coumanbHOro obcnyxmBaHns, coumanbHOM yCnyrm

1. MpaxgaHWH WM €ero 3aKOHHbIN MNpeAcTaBuUTENlb UMEET npaBO OTKas3aTbCs OT
coumansHoro obcnyxusaHus, couuwansHom ycnyrn. OTkasz odopmnsieTcsas B MNUCbMEHHOW
dopme 1 BHOCUTCS B MHOANBMAYATTbHYIO NPOrpammy.

2. OTka3 nonydyartens coumanbHbIX YCAYr WAM €ro 3aKOHHOro npeacTtaBuTeNnsd OT
coumanbHoro obcnyXxuBaHusi, COLManbHOW YCryru OCBOOOXAAeT YNOSTHOMOYEHHbI OpraH
cybbekta Poccunckon denepaumm n NocTaBLUMKOB COLMANbHbLIX YCIyr OT OTBETCTBEHHOCTU
3a npefocTaBrieHme coumanbHOro 06Cny>XMBaHUs, CoLManbHON YCNyri.

3. MpaxgaHvHy nnu nonyyaTento coumanbHbIX YCryr MoXeT ObiTb OTKa3aHO, B TOM
4yucrne BPEMEHHO, B NpefoCTaBneHUM coumanbHbIX YCIyr B CTauMoHapHon hopme B CBS3M C
HanMunem  MEeOMLMHCKMX  MPOTUBOMOKA3aHUW, NepedYeHb  KOTOpbiX  yTBepXaaetcs
denepanbHbiM  OpraHoOM  UCMOMHUTENBHOM  BNAcTW, OCYLLECTBASKOWUM  OYHKUUKX MO
BblpaboTke M peanu3aumm rocygapCTBEHHOM MNOMUTUKM M HOPMaTMBHO-MPaBOBOMY
perynmpoBaHunio B cpepe 3gpaBooxpaHeHus. Takon OTKka3 BO3MOXEH TOMbKO MPWU Hanmymm
COOTBETCTBYIOLLErO 3aKMYeHNs1 YNOSTHOMOYEHHOW MEANLIMHCKON OpraHnu3aunm.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 18 HacTosiero PegeparnbHOro 3akoHa

MnaBa 6. ®opMbI coumanbHOro o6CnyXxuBaHus, BUAbl counanbHbIX yCnyr

Cratbsa 19. dopmbl coumanbHOro o6cnyxmBaHns

1. CoumanbHble ycrnyrm npegocTaBnaloTCa MX nofnyyaTtensam B popme coumanbHOro
oGcnyxmMBaHNA Ha AOMY, UK B NONyCTaunoOHapHOW hopme, nnu B CTaunmoHapHom popme.

2. CoumanbHble ycrnyrm B nofycTaumMoHapHon dopme npefocTaBnsaiTca  UX
nonyyartensam opraHusaumnen coumanbHoOro obcnyxneaHms B onpegeneHHoe BpeMs CyTOK.

3. CoumanbeHble ycnyru B ctauMoHapHon copMe nNpefocTaBnaTca MX nosnyyaTensam
npu NOCTOSAHHOM, BPEMEHHOM (Ha CpOK, onpeferieHHbI HANBUAYyanbHON NporpamMmmMon) unm
NATUAHEBHOM (B HeAEnio) KpyrriocyTOYHOM MNPOXUBAHUM B OpraHu3auuu coumnanbHOro
obcnyxmBaHua. Nonyyatenu coumanbHbIX YCNyr B CTauMoHapHoOW dopme obecneunBaroTca
XUNbIMU MOMELLEHUSMU, a TakKe NOMELLEeHUSAMU ANa nNpefoCTaBreHus BUAOB COLManbHbIX
ycrnyr, npeayCMOTPeHHbIX NyHKTamu 1 - 7 ctatbm 20 HacToswero degepanbHOro 3akoHa.

4. lpwn npepocTaBfieHMN coumanbHbIX YCnyr B MofycTaunmoHapHon dopme unu B
cTaunoHapHoun bopme OO0MKHbI ObiTb 06ecneYveHsbi:

1) BO3MOXXHOCTb COMNPOBOXAEHUSA nonyvatens coumnanbHblX yCryr npyu nepeaBumxeHnm
no TEeppUTOPUN OpraHu3auumn coumnanbHOrO OBCNYXXMBaHWA, a TakkKe Npu MoSfb30BaHMM
ycnyramu, npegoctaBnsaeMbiMn Takou opraHusaumnen;

2) BO3MOXHOCTb AJ11 CAMOCTOSTENBHOrO nepeaBmXeHusi No TeppuTopum opraHmsauuu
coumanbHoro obcnyxmnBaHus, BXoaa, Bbixoga U nepemMeLleHnsa BHyTpU Takon opraHusauuu (B
TOM Yucre Ana nepeaBuXeHUs B Kpecriax-Konsckax), AN oTAbiXxa B cuada4yeM MnosioXKeHuu, a
TaKke JOCTYyNHOe pa3MelleHne obopyaoBaHMs U HocuTenen nHdopmMaumm;

3) oybnupoBaHne TEKCTOBbIX COOOLIEHUI ronoCOBbIMU COOBLLEHUAMM, OCHALLEHME
opraHusauum coumanbHOro oBCNyXMBaHUA 3HaKamW, BbIMNOMHEHHbIMU penbedHO-TOYEYHbIM
wpudgTtom bpanns, o3HakoMneHne ¢ UX NOMOLLBbIO C HAANUCSAMU, 3HaKaMyU U MHOW TEKCTOBOM
n rpaduyeckon uHopMauMen Ha TeppuTOpUM TaKoM oOpraHu3auuu, a Takke [O0nycK
TMdnocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;



4) pybnupoBaHMe ronocoBor MHGOPMaUMM TEKCTOBOW WHOpMaunen, Hagnucamm u
(Mnn) cBeToBBIMKU CUrHaNaMmn, MHPOPMMPOBaHUE O NPeSOCTaBNAEMbIX COLMarnbHbIX yCryrax ¢
NCNoSIb30BaHMEM PYCCKOro XXeCTOBOro A3blka (Cypaonepesoa), AOMNyCK CypAonepeBoaymnKa;

5) okasaHue UHbIX BUOOB MOCTOPOHHEN NOMOLLM.

5. lMpaxpaHe w3 uyucna nud, ocBoboXOaemblX U3 MecT nuweHua ceoboapl, 3a
KOTOpbIMM B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuinckon depepaunm yctaHOBIEH
agMUHUCTPATUBHBLIN HAA30pP U KOTOPbIE YAaCTUYHO UNM MOMHOCTBIO YTPaTUN CNOCOBHOCTL K
camMoobCnyXuBaHuo, NpU OTCYTCTBUM MEOULMHCKUX NPOTUBOMOKA3aHUA MU MO UX JINYHOMY
3a8BNEHNI0 MPUHMMAOTCA Ha couuanbHoe obCnyXuBaHWe B CTauUMOHApHbIE OpraHu3auun
coumanbHOro obCcny>XMBaHUA CO crneuumarnbHbIM couMarnbHbIM ODCNYyXMBaHMEM B MNOPSAKeE,
yCTaHOBMEHHOM HOpMaTUBHbBIMW NPaBOBbIMWN akTaMu cybbekToB Poccunckon epgepaumn.

6. Bonpocbkl npyema B CTauMOHapHble OpraHuM3auuu couuManbHOro OBCnyXuBaHUA U
BbIMUCKM W3 TaKUX oOpraHu3aumm nuy, cTpagarowmx M[CUXUYECKMMU paccTponCcTBaMMU,
perynupyoTcsa 3akoHogaTtensctBom Poccunckon ®egepauum o ncMxmaTpmyeckom NOMOLLMN.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 19 HacTosiero PegeparnbHOro 3akoHa

CraTtbsa 20. Buagbl coumanbHbIX yCrnyr

MonyyaTensm coumanbHbIX YCAYr C YY4eTOM WX WHOMBUAYanbHbIX MOTPeBHOCTEN
npefoCTaBNAITCA crieayroLme BUabl CoUManbHbIX YCIyr:

1) coumanbHO-ObITOBLIE, HaMpaBfiEHHblE Ha MoAadepXaHne >KU3HEeAEATENbHOCTU
nony4arenen coumanbHbIX YCNyr B ObITY;

2) couuanbHO-MeguUMHCKMEe, HanpasfieHHble Ha noggepXaHune W  COXpaHeHue
340pOBbs  noriydatenen coumarnbHbIX YCNyr nyTeM opraHuM3aumm yxoda, OKasaHus
coOoencTtBMs B MPOBEAEHUM  0300POBUTENbHBIX  MEPONPUATUN,  CUCTEMATUYECKOro
HabngeHnsa 3a nonyyaTensaMm counarnbHbIX YCNyr AN BbIABNEHUSA OTKIOHEHWI B COCTOAHUMN
NX 300POBbS;

3) couwmarnbHO-NcuxofiorMyeckMe, npegycMaTpuBarllne oOkasaHuMe Mnomowmu B
KOppPEeKLUMM NCUXOSTOrMYECKOro COCTOSHUA nonyyaTenen counanbHbiX YCyr Ans agantaumm B
coumanbHoM cpede, B TOM 4UCNE OKasaHWe MCUXOSIOrM4yeckon MOMOLLM aHOHUMHO C
ncnonb3oBaHneM TenedoHa gosepus;

4) couumanbHO-neJarornyeckne, HarpasfeHHble Ha MpoUNaKkTUKy OTKIMOHEHUN B
noBeAeHMN N PasBUTUN NIMMHOCTM MonyyaTenen coumanbHblX YCnyr, (bopmMmMpoBaHME Yy HUX
NO3UTUBHBLIX MHTEpecoB (B TOM 4ucrie B cdepe Aocyra), opraHu3auuio ux gocyra, okasaHue
NOMOLLIN CEMbE B BOCMUTAHUWN AETEN;

5) coumanbHO-TpyaOBble, HarnpasneHHble Ha OKasaHwe NoOMOLLM B TPYyOOYCTPOUCTBE U
B peLlueHnn gpyrnx npobnem, cBA3aHHbIX C TPYAOBOW aganTtaumen;

6) couuanbHO-NpPaBoOBble, HanpaBfeHHble Ha OKasaHue MnoMOoWM B MNOSTyvYeHUn
IOpUANYECKNX YCryr, B TOM 4ucrne 6ecnnatHO, B 3awuTe nNpaB W 3aKOHHbIX WHTEpPecoB
nosiyyatenen coumnarnbHbIX YCAYT;

7) ycnyrm B UEnsiX MOBbIWEHNS KOMMYHWKATUMBHOIO noTeHuMana nonyyaTtenemn
coumarnbHbIX YCNyr, MMEKLWMUX OrpaHUYeHUss XU3HeOeATeNbHOCTU, B TOM u4ucne pJerten-
WHBanNMOoB;

8) cpo4Hble coumarnbHble YCnyru.

TAPAHT:

CMm. kommeHTapuum k ctatbe 20 HacTosiwero PegepanbHOro 3akoHa

CraTtbsa 21. CpoyHble coumanbHble yCrnyru
1. CpoyHble coumnarnbHbie YCnyri BKNovatoT B cebs:



1) o6ecneyeHune GecnnaTHbIM ropsYMM NUTaHMEM NN Habopamn NPOJYKTOB;

2) obecneveHne ogexaon, odyBblo 1 APYrMMU NpeameTaMmmn NnepBon HEOBXOOUMOCTMU;

3) cogencTame B NOSy4EHUM BPEMEHHOIO XUITOro NOMELLEHUS;

4) cogencTBmEe B NOSTyYEHUN FOPUAMYECKON NOMOLLN B LeNAX 3alnTbl NpaB U 3aKOHHbIX
WHTEPECOB Nory4vaTtenen counarnbHbIX YCRyr;

5) cogencTame B NOSTyHYEHUN IKCTPEHHOWN MCUXONOMMYECKOM MOMOLLM C NPUBIIEYEHNEM
K aTOn paboTe NCUXONOroB U CBALLEHHOCNYXXUTENEN;

6) MHble CPOYHbIE coumanbHble YCNyru.

2. lNMpepocTaBneHne CPOYHbIX CouManbHbIX YCNyr B LENAX OKa3aHUs HEeOTMOXHOW
MOMOLLUM  OCYLLECTBMSETCA B CPOKM, OOYCNOBMNEHHblE HYXOAeMOCTblo nonydvaTtens
coumanbHbiX ycnyr, 6e3 cocTaBneHus wnHAMBMAYyanbHOW nporpaMmmbl M 6e3 3aknyeHns
Joroeopa O npefocTaBneHuu coumanbHbiX ycnyr. OcHoBaHueM [Ons npefocTaBlieHus
CPOYHbIX COUManbHbIX YCNyr ABNAETCA 3asdBreHue nonyvartensa counanbHbIX YCNyr, a Takke
nonyyeHne OT MeAUUMHCKUX, obpasoBaTeribHbIX UMW MHbIX OpraHnsaunin, He BXOOALWMX B
CUCTEMY coumanbHOro obcnyxmnBaHus, WHGOpPMaUUM O rpaxpgaHax, HyXOalowWnxcs B
npegocTaBneHnn CPOYHbIX coumanbHbIX yenyr. NogTBepxXxaeHnemM npegoctaBrieHns CPOYHbIX
coumanbHbIX YCNyr SBASETCA aKkT O MNpefoCTaBfeHMM CPOYHbIX COuManbHbIX YCIyr,
cofepXallimi cBefeHusa o nonyyatene v noctaBLUUKe 3TUX yCnyr, BUaax npeaocTaBneHHbIX
CPOYHbIX coumarnbHbIX YCRyr, Cpokax, gate u o6 ycnoBusx mx npegoctaBneHus. AKT O
npegocTaBneHnn CPOYHbIX coumnarnbHbIX yCnyr nogTBepXaaeTcs Nnoanuckbio X nonyyarens.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 21 HacTosiero PegepanbHOro 3akoHa

Cratba 22. Copgenctsve B nNpefocTaBrieHUn MeOULMHCKOW, TMCUXONOrm4yeckon,
negarornyeckon, puandeckon, coumarbHOW MOMOLLM, HE OTHOCSLLENCS K
coumarnbHbIM ycryram (counarnbHOe CONpoBOXAEHNE)

1. lpun HeobOXoOuMMOCTM rpaxgaHam, B TOM 4YuUCNe poauTensiM, OMeKyHam,
noneynTensm, UHbIM 3aKOHHbIM NPeaCcTaBUTENAM HECOBEPLUEHHONETHUX AETEN, OKa3blBaeTCA
cogenucTtesMe B NpegocTaBieHun  MeaULMHCKOW,  MCUXONOrM4yeckon, negarormyeckon,
IOPUANYECKON, CcoLManbHOM NMOMOLLK, HE OTHOCALLENCH K coumanbHbiM ycnyram (counanbHoe
conpoBOXAeHME).

2. CoumanbHoe conpoBOXAeHWEe OCYLLECTBISETCA NyTeM NpUBNEYEeHUs opraHMsauunn,
NpefoCTaBAKWMX TaKyld MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOLEWNCTBUSA B
COOTBETCTBUM CO cTaTbeW 28 Hactodwero ®degepanbHoro 3akoHa. Meponpuatus no
coumnanbHOMY COMPOBOXAEHMIO OTPaXKaTCA B MHONMBUAYANTbHON NporpaMmme.

TAPAHT:

CM. KOMMeHTapum k ctaTbe 22 HacTosilero PegeparnbHOro 3akoHa

MnaBa 7. OpraHusaumsa npefocTaBlieHUA coumanbHbIX yenyr

Cratbsa 23. OpraHusauun coumnanbHOro obcnyxmnBaHus

1. OpraHumsauusamm  coumanbHOro  OBCNYyXMBaHUA  ABNAKOTCA  OpraHu3auumu,
OCYLLIECTBNAKLWME coumanbHoe oOCnyXuMBaHME Ha OOMYy, MofycTauuoHapHOe couunarnbHoe
obcnyxunsaHue, ctaunmoHapHoe coumansHoe obcnyxmBaHume.

2. OpraHusaumm coumanbHoro obcnyxmeaHusa B cybbektax Poccunckon depepaumm
CO30al0TCAa U AENCTBYIOT C Y4ETOM METOANYECKUX peKoMeHZaumumn no pacyeTy noTpebHocTen
cybbvektoB Poccuiickon depepaumm B pasBUTMM  CETM  OpraHu3auuin  couumanbHOro
obcnyXuBaHna M B COOTBETCTBUM C MNpaBUiiaMn OpraHmsauumn OeATerlbHOCTU opraHu3aumm



coumanbHOro o6CNy>XMBaHUA, NX CTPYKTYPHbIX NoApa3aeneHun.

3. B rocygapCTBEHHbIX OpraHu3aumsax coumanbHOro obCcnyxmBaHWa Co3gatoTcs
noneYynTernbCKkne COBETbI.

4. CTpykTypa, nopsgok ¢OpMUMPOBaHMS, CPOK  MOSIHOMOYMIA,  KOMMNETEHLMS
NnonevynTenbLCKoro coseTa W MNOPSAOOK MPUHATUS UM peLleHun OonpenensoTcs yCTaBoM
opraHuMsaumm couuanbHOro OoOCnyXuBaHMS B COOTBETCTBUM C 3aKOHOAATESNIbLCTBOM
Poccuinckon depepauym Ha OCHOBAHUM MPUMEPHOro rMOSIOXKEeHUA O MOMnevynTesribCKoM
COBETE OpraHu3aumm coumanbHOro ob6cnyxmBaHus.

FAPAHT:

CM. KOMMeHTapum k ctaTbe 23 HacTosiLero PegeparnbHOro 3akoHa

MHdopmaLmst 06 uaMeHeHusix:

®edepanbHbIM 3akoHOM om 21 utona 2014 2. N 256-03 Hacmoswuli @edeparbHbIl 3aKOH
odoronHeH cmameel 23.1, ecmynarowel e cusy ¢ 1 sHeaps 2015 a.
Ctatba 23.1. HesaBucumas oueHKa KayecTBa OKasaHusa YCnyr oOpraHusaumsimm
coumanbHoro obcnyxmBaHus
FAPAHT:

CornacHo noctaHoBrneHuto [paButenbctBa PO ot 14 Hos6psa 2014 r. N 1202 MuHTpyA
Poccun ocyulecTBnsieT KOOpANHaLUMIO AEATENbHOCTU MO NPOBEAEHNIO HE3aBUCMMOWN OLEHKN
KayecTBa OKasaHus YCrnyr opraHusaumsamu B cdepe coumanbHoro obenyxmesaHusa n obuiee
meToamnyeckoe obecrneveHne NnpoBeaeHUs yKa3aHHON OLLEHKN

1. HesaBucuMmas oueHKa KadecTBa OKa3aHWA YyCryr opraHmsaumsiMm coumarnbHOro
obcnyxmBaHns ABNSeTCA O4HOM M3 POpM OBLLECTBEHHOIO KOHTPOMS M MPOBOAUTCS B LiensixX
npegocTaBneHns nosiyyaTensam coumarnbHbIX YCIyr MHopMauumn 0 Ka4yecTBe OKasaHus ycnyr
opraHu3auusaMmn coumanbHOro obcnyuBaHusA, a TakkKe B LensxX MOBblWEHWUs KadecTBa MUX
AEeATENbHOCTMW.

2. HesaBucumasa oueHKa KayecTBa OKasaHUs YCNyr opraHusauusmMu coumansHOro
obcnyxmBaHns npegycmaTtpvBaeT OLEHKY YCMOBUM OKasaHuA ycryr Mo Takum obLwmm
KpUTEPUSIM, KakK OTKPbITOCTb W [OCTYNHOCTb MHGOpMauun ob opraHusauuu coumanbHOro
o6cnyxmBaHns; KOMGOPTHOCTb YCNOBUI NpeoCcTaBneHns coumarnbHbIX YCyr U AOCTYMHOCTb
nx NONyyYeHns; Bpems OXMAaHWS npegocTaBneHns coumanbHon ycnyru;
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEeHTHOCTb  pabOTHWKOB  OpraHu3auum
coumanbHOro obcnyxMBaHus; yaooBneTBOPEHHOCTb KA4eCTBOM OKa3aHWUs yChnyr.

3. HesaBucumasa oueHka KayecTBa OKasaHUs YCNyr opraHusauusmu coumansHOro
obcnyXmBaHNA NPOBOAUTCA B COOTBETCTBUM C MOMOXEHUSAMWU HacToswen crtaTtbn. [lpwu
npoBefieH He3aBMCUMOW OLEHKM KavecTBa OKasaHus ycnyr opraHvsauusiMm coumnansHoro
obcnyxmBaHna ncnonb3yetca obuenocTynHaa nHopmMmaums o6 opraHnsaumsax counarnbHOro
obcnyxrBaHus, pasmellaemas Takke B (popMe OTKPbITbIX AaHHbIX.

4. HesaBuncumas oueHKa KayecTBa OKasaHus YCryr opraHusauusaMy couunaribHOro
obCcnyxvBaHNs MNPOBOAUTCHA B OTHOLLEHWW OpraHusaumi coumanbHOro obcnyxuBaHus,
Haxo4AWmMXcs B BeAeHUN dpefepanbHbIX OpraHoB MCMOMHUTENBbHOW BRAcTn, U opraHv3aummn
coumanbHoro obcnyxuBaHua cybbektoB Poccuiickon ®degepauun, Opyrux opraHusaumin
coumanbHoro obcnyxmneaHus, B yCTaBHOM Kanutane KoTopbix gons Poccuickon eagepaumu,
cybbekta Poccuiickon ®epepaunm vnv MyHUUMNanbHOro obpas3oBaHWs B COBOKYMHOCTH
npeBbIlaeT NATbOECAT MNPOLEHTOB, a TakkKe B OTHOLWEHUM WHbIX HErocyaapCTBEHHbIX
opraHu3auuin  coumanbHoro o6CrnyxuBaHWs, KOTOpble OKa3blBalOT rOCYy4apCTBEHHbIE,
MyHUUMNanbHbIE coumanbHble YCyri.

5. B uendax cosgaHusa ycrnoBuin Afis opraHvM3aunm nNpoBedeHUs He3aBUCMMOW OLEHKU
KayecTBa oKasaHus yCnyr opraHusauusmMm coumanbHOro o6CcnyxmBaHus:



1) ynonHOMOYEHHbIN dedepanbHbli OpraH MCNOSIHUTENbHOM BRacTu C ydacTuem
00LLEeCTBEHHbIX OpraHu3aumim, obLecTBEHHbIX 00 beanHeHU NoTpebuTtenen (Mx accounaummn,
CO30B) (Oanee - obWeCTBEHHble opraHu3aumm) ¢opMupyeT OOLIECTBEHHbIA COBET MO
NpoBeAeHWI0 HE3aBMCUMOWN OLIEHKM KadyeCTBa OKasaHus YCryr opraHusauuamun coumnanbHoro
obcnyXmMBaHNA 1 yTBEPXKOAeT NOSIOXKEHNE O HEM;

2) YNoOSIHOMOYEHHblE oOpraHbl cybobekTtoB Poccunckon depepaumm € ydactuem
OOLECTBEHHbIX OpraHu3auun ¢GopMMpyoT OOLWECTBEHHbIE COBETbl MO  NPOBEAEHMUIO
HEe3aBMCMMOW  OLEHKW KayecTBa OKasaHMs  YCryr  opraHusaumsamu  coumarnbHOro
obCcnyXMBaHNA, pacnosioKEHHbIMK Ha TeppuTopusax cybbektoB Poccunckon depepaumun, n
YyTBEPXAAKT MOMOXEHNE O HUX;

3) opraHbl MECTHOro caMoynpaBfeHust C ydacTuem OBLLEeCTBEHHbIX OpraHu3auuin
BrpaBe opmunpoBaTb OOLLECTBEHHbIE COBETblI MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM
KayecTBa OKasaHusi YCrnyr opraHu3auusamMu coumnanbHOro obcnyXxmBaHus, pacrnonoXeHHbIMU
Ha TeppUTOPUSX MyHULMNarbHbIX 06pa3oBaHui, U YTBEPXAATb NONOXEHNE O HUX.

6. lNMokasaTtenu, xapaktepusywwme obLIne KpUTEPMM OLIEHKM KayecTBa OKasaHus
yCcrnyr opraHusauusiMi, yKasaHHbIMM B 4acTu 4 HaAcTOsIWEen cTaTbu, YCTaHaBMMBalOTCSA
YNOMHOMOYEHHbIM dheaeparibHbiM OpraHoM MCMOMHUTENBbHON BRacTu C NpeaBapuTenbHbIM
obcyxaeHnemM Ha obLLEeCTBEHHOM COBETE.

7. Mo peleHno YyNONHOMOYEHHOro heeparibHOro opraHa UCMOMHUTESNbHOW BNacTw,
YNONMHOMOYEHHbIX OpraHoB cybbektoB Poccuickon degepaumm WM OpraHoB MECTHOrO
camoynpaBneHns yHKLMM OOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCUMOMN OLEHKM
KayecTBa OKasaHus YCnyr opraHmsaumsMm couunarnbHOro ObCnyXmMBaHUA MOryT ObiTb
BO3/OXEHbI Ha CYLLIECTBYIOLLIME NPU 3TUX OpraHax obuecTBeHHble CoBEThl. B Takmx criyyasx
oOLeCTBEeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM KavecTBa OKa3aHWusa ycnyr
opraHusaunammn coumanbHOro ob6cnyxnBaHmst He co3aatoTCs.

8. OBLwecTBEHHbI COBET NO NPOBEAEHUIO HE3ABMCUMOW OLEHKM KadecTBa OKasaHus
yCcnyr opraHmsaumsaMmmn coumanbHoro obcnyxunsaHust popmmupyeTca Takum obpas3om, 4TOObI
Oblnla  UCKMYeHa BO3MOXHOCTb  BO3HMKHOBEHMS  KOH(rnnkta uHTepecoB. CoctaBs
oOLecTBEHHOrO coBeTa OpMUMpYeTCA U3  4Yucna npeacTaBuTenen  obLeCTBEHHbIX
opraHmsauun. Yucno uneHoB OOLECTBEHHOrO0 coBeTa He MOXeT OblTb MeHee 4eM nATb
yenosek. YneHbl O0O6LIECTBEHHOrO CcoOBeTa OCYLECTBMAIT CBOKW AEATENbHOCTb Ha
oblwecTBeHHbIX Hadvanax. WHdopmauma o pgedtenbHoOCcTM  0OWEeCcTBEHHOro coBeTa
pasMeLLaeTcs opraHoM rocyapCcTBEHHOM BracTu, OpraHoOM MECTHOro caMoynpasrieHus, rnpu
KOTOpbIX OH CO3[aH, Ha cBOeM ouumanbHoM canTte B ceTn "UIHTepHeT".

9. HesaBucumMas oueHKa KadecCTBa OKasaHUsS YCryr opraHvsauusiMyv coumanbHOro
obcnyxmBaHug, opraHusyemas obLiecTBeHHbIMM COBETaMn MO ee NpoBeAEHNI0, NPOBOAUTCA
He Yallle YeM OZIMH pa3s B rof 1 He pexe Yem OAWH pa3 B Tpu roga.

10. ObuiecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBMCUMOW OLIEHKM OKasaHWus ycnyr
opraHusauusammn coumanbHOro 06cnyXMBaHus:

1) onpegensalT NepeyHn opraHmsaunin coumarnbHOro obCrnyXmnBaHus, B OTHOLLEHWUN
KOTOpPbIX NPOBOAUTCSA HE3ABMCUMAS OLEHKA;

2) opMUPYIOT NpeanoxeHus aOna paspaboTkMm TeXHUYEecKoro 3agaHus ang
opraHusauun, Kotopas ocyuiectensaet cbop, o6obieHmne n aHanns nHopmaLmm O KayecTse
oKasaHus YCnyr opraHmsauusMm couuanbHoro obcnyxuBaHus (oanee - onepaTop),
NPUHMMAIOT y4yacTMe B pacCMOTPEHUM NMPOEKTOB AOKYMEHTauuMm o 3akynkax pabor, ycnyr, a
TaKke MNPOEKTOB rOCyJapCTBEHHOIO,  MYHMLUMNANbHOIMO  KOHTPAaKTOB,  3akNio4aeMbiX
YNOMHOMOYEHHbIM doefepanbHbiM OpPraHOM WCMOSTHUTENbHON BNAcTU, YNOSTHOMOYEHHbIMU
opraHamun cybvektoB Poccunckon degepaumm nnm opraHaMmm MeCTHOro camoyrnpaBrieHns C
oneparopowm,;

3) ycTaHaBnuBaT Npu HeOBXOOMMOCTU KPUTEPUM OLEHKN KadecTBa OKa3aHWsa yCryr



opraHnsaunsammn coumanbHoro o6cnyxmsBaHns (4ONONTHUTENbHO K YCTAaHOBMEHHbIM HACTOSILLEN
cTaTtben obLWNM KpUTEpPUAM);

4) OCyLeCTBMAT HE3aBMCUMYIO OLIEHKY KayecTBa OKa3aHuUs YCryr opraHu3aumamu
coumanbHoro obcnyXMBaHUA ¢ y4eToM MHAOpMaLMK, NpeacTaBeHHON onepaTopomM;

5) npeacTaBnalOT COOTBETCTBEHHO B YNOJSIHOMOYEHHbIN dhefepanbHbii  opraH
NCMONHUTENbHOM BNacTW, YMNOSIHOMOYEHHbIE oOpraHbl cybbekTtoB Poccunckon depepauum,
opraHbl MECTHOro camoynpasrieHUs pesynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHud
yCrnyr opraHusauusammn coumanbHoro obCcnyxuBaHus, a Takke npegnoxeHus o6 ynyyweHun
KayecTBa UX AeATENTbHOCTMW.

11. 3aknoyeHne rocyaapCTBEHHbIX, MYHULMNAlNbHbIX KOHTPAKTOB Ha BbIMOMHEHME
paboT, okaszaHue ycnyr no cbopy, 0606LeHN0 N aHann3y nHpopMaunm 0 Ka4ecTBe oKasaHus
ycrnyr opraHMsaumMsMn couuanbHOro OOCNYXMBaHUSA OCYLLECTBMNSETCA B COOTBETCTBUMM C
3akoHopaTtenbcTBoM Poccunckon depepaumm 0 KOHTPAKTHOM cUCTEMe B cdoepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecneyeHuss rocygapCTBEHHbIX W MYHUUMMANbHbIX HYX[.
YNONHOMOYEHHbIN (hbeaepanbHbI OpraH UCMOMHUTESNTbHOW BNAcTU, YNOSIHOMOYEHHbIE OpraHbl
rocygapcreeHHon Bractu cybwvektoB Poccunckon depepauuun, opraHbl  MECTHOro
camoynpaBfneHuss o pesynbTatam 3akMoYeHUs roCydapCTBEHHbIX, MYHUUUNanbHbIX
KOHTPaKTOB OOpPMAAT pelweHne o6 onpegeneHuM onepatopa, OTBETCTBEHHOrO 3a
nposefeHNe He3aBMCUMOW OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsauusiMyv couuanbHOro
obcnyxuBaHus, a Takke npu HeobxooMMOCTU NPefocTaBnAlT onepaTopy O6LeaoCTYNHYHO
MHOPMaUUIO O OeATEeNbHOCTU [OaHHbIX OpraHuv3auun, opMuvpyemMyio B COOTBETCTBUM C
rocygapCTBeHHON M BEOOMCTBEHHOM CTAaTMCTUYECKOW OTYETHOCTbIO (B Crlydae, ecriv oHa He
pasMellieHa Ha ouLmMansHOM canTe opraHu3aumn).

12. TloctynmBlwas COOTBETCTBEHHO B YMNOSIHOMOYEHHbLIM eaeparbHbIM  OpraH
NCNOSTHUTENbHOW BMlacTu, YNONIHOMOYEHHbIE opraHbl cybbekToB Poccuickon Pepepaumm,
opraHbl MECTHOro camoyrnpaBrieHusi MHoOpMauus O pesyrnbTaTax He3aBUCMMOW OLEHKU
KayecTBa OKasaHus YCMyr oOpraHu3auusamMu coumanbHoro  OBCNyXMBaHUA  NOASNEXUT
oba3aTeNbHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHaMmuM B MECHYHbIA CPOK U y4MTbIBAETCHA
nMmn Npu BblpaboTke Mep NO COBEPLUEHCTBOBAHMIO OEATENBHOCTN OpraHn3auuin counanbHOro
obcnyxunsaHms.

13. NHdopmaums o pesynbTaTax HE3aBUCUMOW OLIEHKM KaveCTBa OKasaHus YCnyr
opraHusaunsamun coumanbHOro o6cnyXMBaHus pasmeLLaeTca COOTBETCTBEHHO!

1) ynoONMHOMOYEHHbIM doefeparibHbiM  OpraHoM  UCMOSIHUTENbHOM  Bnactu  Ha
ochumumanbHOoM cauTte Ona  pasMeweHus  UHpopmauunm O  rocyAapCTBEHHbIX U
MYHUUMNANbHbIX yYpexaeHnax B cetn "VIHTepHeT",

2) ynosIHOMOYEHHbIMM opraHamn cybbekToB Poccuickon depepauum m opraHammu
MECTHOro camMoyrnpaBfieHNs1 Ha CBOUX oduuManbHbIX canTax U oduumanbHOM cauTe Ond
pasmelleHna MHpopMauum o rocygapCTBEHHbIX U MYHUUMNANbHbLIX YYPEeXOEeHUAX B CeTu
"InTepHeT".

14. CoctaB WHdOpMaUuM O pesynbTaTax HEe3aBUCMMOW OLEHKM KavyecTBa OKa3aHus
yCnyr opraHusaunamun couuanbHOro oOCnyXMBaHUA M MNOPSAOK ee  pasMelleHuss Ha
ochumumanbHoM cauTte Ona  pasMeleHuss  UHpopmauunm O  rocyAapCTBEHHbIX U
MYHUUMNANbHbIX ydpexaeHnax B ceTun "WHTepHeT" onpeaensiTcd  YNnonHOMOYEHHbIM
MpaButenbctBom Poccurickon ®Pepepaummn degepanbHbIM  OpraHoM  UCMAOSTHUTENbHOM
BnacTu.

15. YNOTHOMOYEHHbIN denepanbHbIn opraH NCNONHUTESTBHON BfacTu,
YyNOMHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon dPepgepaumm, oOpraHbl  MECTHOrO
camoynpaBneHns 1 opraHusauumn coumanbHoro obcnyxuBaHus obecneymBalroT Ha CBOMX
odouumanbHbliX cantax B ceTn "HTepHeT" TeXHUYECKY0 BO3MOXHOCTb BblpaXXeHUA MHEHUM
nonyyartenamu ycnyr u MHbIMU rpaxkgaHaMmmn O KayecTBe OKasaHus 3TUX YChyr.



16. KoHTponb 3a cobniogeHvem npouenyp nNpoOBEeAEHUS HE3aBMCUMOW  OLIEHKU
KayecTBa OKasaHusa ycryr opraHu3auusaMy coumanbHOro obecnyXmBaHWA OCYLLECTBNAETCSH B
COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon enepaumm.

CraTtba 24. VIHbopmaumOHHbIE CUCTEMBI B Cdhepe coumnanbHOro obenyxmBaHus

1. NHdopmauunoHHbIMM cuctemamm B cpepe coumanbHoro obenyxmBaHua (ganee -
WH(POPMAUNOHHbIE  CUCTEMbI)  OCYyLeCTBRAKTCA  cbop, XpaHeHwe, obpabotka u
npegocTaBneHne MHgopmauun o MNOCTaBLMKax couumanbHbIX YCnyr (peectp MNOoCTaBLLMKOB
coumarnbHbIX YCNyr) U 0 nosiydatenax couuanbHbIX yenyr (permctp nonyyartenen coynarnbHbIX
yCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMbIX NOCTaBLUMKaMN coupnarbHbIX YCyr.

2. Onepatopamu MHMOPMALMOHHBIX CUCTEM SABMAKOTCA YMNOSIHOMOYEHHbIA OpraH
cybbekTa Poccuiickon degepaunm n opraHnsaumm, C KOTOPbIMU YKa3aHHbIM OpraH 3akmoyun
AoroBopbl 06 akcnnyaTaunn MHOPMaLNOHHbBIX CUCTEM.

3. NHdopmauus, cogepxawasacs B MHPOPMALMOHHBLIX CUCTeMax, MCNornb3yeTcs B
LUensax MOHUTOPMHIa COUManbHOro OBCNYXXMBaHUA, OCYLLECTBEHMS rOCYyAapCTBEHHOrO
KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxmBaHuMsi B COOTBETCTBUM CO cTaTben 33
HacToswero degeparnbHOro 3akOHa M B UHbIX LEnsx, onpeferieHHbIX 3aKoHo4aTeNbCTBOM
Poccunckon ®epepaunn.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 24 HacTosiero PegeparnbHOro 3akoHa

CraTtbs 25. PeecTp NnocTaBLUMKOB COLManbHbIX yCryr

1. PeecTp MNOCTaBLWMKOB coumanbHbIX YCnyr dgopmupyetca B cybbekte Poccuickon
depgepaumn.

2. Bknwo4veHne opraHusauui coumanbHOro obcnyxvMBaHuUst B peecTp MNOCTaBLLMKOB
coumanbHbIX YCIyr OCyLLEeCcTBsAeTCA Ha JOOPOBOSbHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumanbHbIX YCyr COAEPXNT CreayoLyo MHopmaumio:

1) pernctpaumoHHbIA HOMEpP Y4EeTHOW 3anncu,;

2) NosiHoe n (ecnv nmMeeTcs) CoKpalleHHOe HaMMeHOBaHMe MOCTaBLUMKA couManbHbIX
YCIyr;

3) paTa rocygapCTBEHHOW perncrpaumMm pugudeckoro nvua, MHAUMBUAYanNbHOro
npegnpuHuMmaTens, ABASOWNXCA NOCTaBLLMKaMM COLManbHbIX YCIYT;

4) opraHuMsauuoHHo-NpaBoBad dopMa MnocTaBWuMKa couunanbHbIX  ycnyr (ans
PUONYECKNX NULL);

5) apgpec (MecTto HaxoXOeHus, MeCTO MpeaoCTaBfeHns couuanbHbIX yCnyr),
KOHTaKTHbIN TenedoH, agpec aNeKTPOHHOM NOYTbI MOCTaBLUMKa coumnarnbHbIX YCyT;

6) hamunna, nmsi, OTYECTBO PYKOBOAUTENS MNOCTaBLLUMKA coUMarnbHbIX YCIyT;

7) MHpopMaumna O NUUEH3NSAX, MMEIOLLMXCA Y NOCTaBLUMKa coumanbHbIX ycnyr (npu
HeobxoaMMocTK);

8) cBegeHna o hopmax coumanbHOro 06Cny>XMBaHNS;

9) nepeyeHb MNpeAoCTaBnsiEMbIX COUManbHbIX YyCAyr No dopmamM coumarnbHOro
obcnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

10) Tapubl Ha NpegocTtaBnsemMble couuanbHble YCryrm no dopmam CcouumanbHOro
obcnyXmMBaHNA 1 BUAAM COLManbHbIX YCNYT;

11) wHdopmauus o6 obuwem KonmyecTBe MECT, npefHasHayeHHbiX  Ans
npegocTaBneHns coumanbHbIX YCNyr, O Hann4mMmM cBobOAHbIX MECT, B TOM 4ucre no popmam
counanbHoro obcnyxmBaHus;

12) nHdpopmanmsa o6 ycnoBusix NpeaocTaBneHns coumnanbHbiX YCnyr;

13) nHpopmauma o pesynbTatax NpoBeaeHHbIX MPOBEPOK;



14) vHdopmaums 06 onbiTe paboTbl NOCTaBLMKa COUManbHbIX YCRyr 3a nocnegHue
NAaTb NeT;

15) nHas nidpopmaums, onpegeneHHas lNpasutensctBoM Poccuinckon degepauum.

4. PeecTp nocTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccuinckon depepaumm
pasmellaeTcsa Ha odumumanbHOM canTe YMNONIHOMOYEHHOro opraHa cybbekta Poccuickon
depepaumm B cetn "MHTepHeT" B cooTBeTCTBMM C TpeboBaHMsSIMM 3aKOHOOATENbCTBa
Poccunckon ®epepaunn.

5. MNocTaBLKMK coumanbHbIX YCryr C MOMEHTa ero BKITHOYEeHUA B peecTp NOCTaBLLMKOB
coumarnbHbIX yCnyr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyaribHOCTb MH(bopMaLumn,
cofepxallencsa B 3TOM peecTpe.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 25 HacTosiero PegeparnbHOro 3akoHa

CraTtba 26. Pernctp nonyyatenen coumanbHbIX yCnyr
1. Pernctp nonyyatenen coumanbHbIX ycrnyr goopmupyetca B cybbekte Poccuickom
depepaumm Ha OCHOBaHUW aHHbIX, NPeoCcTaBnseMblX NOCTaBLUMKaMN COLUManbHbIX YCNyT.
FAPAHT:

Cm. PekomeHgaumm no doOpMUPOBAHMIO N BEOEHUIO perncrtpa nonyyatenen coumanbHbIX
ycnyr, yTeepxaeHHble npukazom MuHTtpyaa Poccum ot 25 nions 2014 r. N 485

2. Pernctp nonyyaTtenen coumanbHbIX YCIyr COAEPXUT Creayowyo nHdopmaumio o
nony4aTene couuanbHbIX YCNyr:

1) pernctpaumoHHbIA HOMEpP Y4EeTHOW 3anncu,;

2) hamunus, M4, OT4ECTBO;

3) gaTta poXxaeHus;

4) non;

5) agpec (MecTo XuUTenbCTBa), KOHTAKTHLIN TenegOoH;

6) CTpaxoBoOW HOMEpP NHANBUAYANBHOMO SIMLIEBOrO CYETa;

7) cepusa, HOMep nacnopTa WNU [OaHHble WHOr0 [AOKYMEHTa, YAOCTOBEepSoLero
NNYHOCTb, JaTa BblgayM 3TUX JOKYMEHTOB Y HAUMEHOBaHWe Bbl4aBLLEro UX opraHa;

8) aata obpalueHns ¢ npocbbor 0 NpegoCTaBeHNN CoUManbHbIX YCIYT;

9) nata ohopmneHNa n Homep NHANBUAYanNbLHON NPOrpaMmbl;

10) HaumeHOBaHWe NocTaBLMKa UM HaMMEHOBAHUSA NOCTABLLMKOB COLManbHbIX YCIYT,
peanuaylLwmx HANBUAYyanbHy Nporpammy;

11) nepeyveHb coumanbHbIX YCNyr, MPeaoCTaBMNeHHbIX W NpefocTaBnAeMblX
nonyyaTtento coumanbHbIX YCAyr B COOTBETCTBUM C 3aKNKOYEHHbIM JOroBOPOM O
npefocTaBfeHnMn coumarbHbIX YCNyr ¢ ykadaHnem TapudoB, CTOMMOCTU couMaribHbIX YCNyr
Ans nofsiydaTtensa couunanbHbIX YCNyr, WUCTOYHWKOB (OMHAHCUPOBAHUSA, MNEPUOOUYHOCTU U
pes3ynbTaToB UX NpeoCTaBNeHuns;

12) nHaga nHgpopmaums, onpegeneHHas lNpasutensctsoMm Poccunckon ®epepaunu.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 26 HacTosiLero PegeparnbHOro 3akoHa

Cratba 27. TpeboBaHUA K NOPSAKY NPeaoCTaBreHns coumanbHbIX yenyr

1. lNMopsagok npegocTaBneHUs coumanbHblX ycnyr obsasateneH Ans WCNOMHEeHUs
nocTasLUMKaMmn coLmarnbHbIX YCIYT.

2. llopsgok npegocTaBneHUss coumanbHbIX YCryr ycTaHasnvBaeTcsa no dopmam
coumansbHoro obcnyxmBaHus, BUaam coumanbHbIX YCIyr U BKIOYaeT B cebs:

1) HaumMeHOoBaHWe coLuunaribHOW YCryru;

2) cTaHgapT coumnansHon ycnyru,



3) npaBuna npegocTaBneHus couuanbHon ycnyrm GecnnatHo nubo 3a nnaTty unu
YacTU4HYIO Nnary;

4) TpeboBaHUA K [OeATEeNnbHOCTM MNOCTaBLUMKA CcCouManbHOM ycnyrm B cdepe
coumanbHoro obcny>XMBaHNUS;

5) nepeyeHb AOKYMEHTOB, HEO6XOaUMbIX AN NPeAoCTaBleHNsa counanbHON yCrnyru, ¢
yKaszaHueM [JOKYMEHTOB W MWHGOpMauuu, KOTopble [OMKeH npeacTaBuTb mnonydvaTtenb
coumanbHOM ycnyru, W [OOKYMEHTOB, KOTOpble Moanexar npeacTaBreHuio B paMKax
MEXBELOMCTBEHHOI0O  WUH(OPMALMNOHHOIO  B3aUMOAEWCTBUS  UNM  NpeacTaBnsaioTCs
nony4yaTenem couunanbHOW yCrnyrn no CO6CTBEHHON UHULMATUBE;

6) MHblE MOMOXeHUs B 3aBUCUMOCTU OT (popMbl coumanbHoro obcnyxmBaHus, BUOOB
counarnbHbIX YCRyr.

3. CtaHgapT coumanbHOM yCnyru BKoYaeT B cebs:

1) onucaHue coumnanbHOM YCryrn, B TOM Yucne ee oobem;

2) CpoKM NpeaocTaBneHnst CoumnanbHOM YCnyru;

3) nogyLweBon HopmMaTuB (PUHAHCUPOBAHUSA COLMAbHOWN YCIyru;

4) NnokasaTernuv Ka4ecTBa 1 OLEHKY pe3ynbTaToB NpeAoCcTaBneHns counanbHOm yCrnyru;

5) ycrnosus npefocTaBreHns coumanbHON yCrnyri, B TOM YMcne yCroBusa JOCTYMHOCTU
npegocTaBneHnsa coumanbHOW ycnyrn Ans MHBaNuMaoB U APYrnx Ny C y4eTOM OrpaHU4yeHun
NX XN3HeOesaATeNnbHOCTH;

6) NHble HeobxoanMble ANA NPeoCTaBeHUs coLmanbHON YCyrn NONOXEHUS.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 27 HacTosiero PegeparnbHOro 3akoHa

Crtatbs 28. MexBeaOMCTBEHHOE B3aMMOAENCTBME MPU OpraHu3aumm coumaribHoro
obcnyxusaHusa B cybbekte Poccurickon ®epepauum

1. MexBegOMCTBEHHOE  B3aMMOAEWCTBME  NPUM  OpraHu3auum  couumanbHOro
obcnyxuBaHna B cybbekte Poccuickon degepaumm n coumanbHOro CONPOBOXAEHUSA
OCYLLEeCTBMNAETCA Ha OCHOBE perfamMeHTa MeXBeOOMCTBEHHOrO  B3auMOOENCTBUSA,
onpefensalLlero cogepXaHve M nNOpsaoK OEUCTBUA OpraHoB rOCydapCTBEHHOM BRacTu
cybbvekta Poccuinckon degepauum B CBA3M C  peanusaumen NOrHOMoYMn cybbekTa
Poccunckon ®epepaumn, yctaHOBIEHHbIX HAacTosAWwMM PeaeparnbHbIM 3aKOHOM.
FAPAHT:

Cm. PekomeHpauum no  oOpraHu3auMm  MeXBEOOMCTBEHHONO  B3aMMOOEWNCTBUSA
MCNOSNTHUTESbHbBIX OPraHoOB rocyapCTBEHHOW Bractu cybbektoB PO npu npegocTtaBneHumn
coumarnbHbIX YyCnyr, a Takke MNpu COAEWCTBMM B NPeaoCTaBNEeHUN MeOULMNHCKON,
MCUXONOrMYECKON, Neaarormyeckon, pPnanYecKon, counanbHOM NOMOLLM, HE OTHOCSALLIENCS
K couunanbHbiM ycrnyram (coumanibHOM COMPOBOXAEHWUW), YTBEPXAEHHblE MPUKA30OM
MuHucTepcTBa Tpyga u coumansHom 3awnTbl PO ot 18 Hosbpsa 2014 r. N 889H
2. PernameHT MeXXBeAOMCTBEHHOIO B3aMMOAENCTBUS onpeaenserT:
1) nepeyeHb OpraHoOB rocygapCTBeHHOW Bnactu cybbekta Poccuiickon depepaumm,
OCYLLECTBMSALWNX MEXBEAOMCTBEHHOE B3aMOAENCTBUE;
2) BUAObl OEATENbHOCTM, OCYLWECTBASeMOM oOpraHamMmy rocyapCTBEHHOW BracTu
cybbekTa Poccuiickon ®epepauuu;
3) nopsaok 1 hopMbl MEXBELOMCTBEHHOIO B3aUMOLENCTBUS;
4) TpeboBaHusa K cogepXaHuto, hopMam U ycrnosuam obmeHa WHdopmauunen, B TOM
4yucrne B ANEKTPOHHON hopMmeE;
5) MexaHu3M peanu3aumm MeponpusTUiA Mo couuanbHOMY COMPOBOXAEHMIO, B TOM
yucrne NopsaaoK NPMBMEYEHNa OpraHm3anmni K ero OCyLLEeCTBIIEHUIO;
6) nNOpPSAOK OCYLLUECTBMEHUS TOCYOAPCTBEHHOrO KOHTponda (Hag3opa) M OUEHKK



pe3ynbTaTtoB MEeXBEeOJOMCTBEHHOIO B3aUMOLENCTBUSI.
FAPAHT:

CM. KOMMeHTapuum K ctTatbe 28 HacTosiwero PegepanbHOro 3akoHa

Cratba 29. [lpodunaktnka ob6cToATENLCTB, O0OYCNOBNUBAKOLWMX  HYXOAEMOCTb

rpaxxgaHuHa B coumnanbHOM o6cnyKuBaHum

1. MNpodumnaktnka obCTOATENBLCTB, OOYCNOBNUBAKLMX HYXOAEMOCTb rpaxiaHuHa B
coumanbHoM o6CcnyXnBaH1m, OCyLLECTBNAETCA NyTEM:

1) obcnenoBaHUs YCNOBUM XU3HEOAEATENbHOCTU rpaXaaHuHa, onpeneneHvuss NpuymH,
BNUAIOLLMX HA yXyALWEHNE 3TUX YCNOBUN;

2) aHanusa gaHHbIX rocyfapCTBEHHON CTaTUCTUYECKOM OTYETHOCTWU, NPOBEAEHUS Npu
Heo6Xxo4MMOCTN BbIGOPOYHbBIX COLMOMOrMYECKMX ONpPOCOB.

2. MeponpuaTtusa no npodunaktuke obCcToaTenbCTs, 00YCrnoBMBaOLWNX HY>XAAaEMOCTb
rpaxgaHuHa B couManbHOM OOBCMY>XMBaHWUW, OCYLIECTBNAKTCA B TOM 4MCNe B pamkax
pernoHanbHbIX  MpPOrpaMM  COUMAnbHOrO  ODCNYXMBaHWUSA, YTBEPXOAEHHbIX OpraHamu
rocyaapCTBEHHOM BriacTn cybbekToB Poccunckon Pegepaumn.

FAPAHT:

CM. KoOMMeHTapuum Kk ctatbe 29 HacTosiwero PegepanbHOro 3akoHa

naBa 8. ®MHaHCUpoBaHMe counanbLHOro o6CnNyXMBaHUsA U yCrnoBusa onnatbl
coumnanbHbIX ycrnyr

CraTtba 30. PnHaHcoBOe obecneveHne coumanbHOro obCnyxneaHns

1. ctouHukammn dpmHaHcoBoro obecneyeHuns coumanbHOro obCcnyxmBaHus SBNATCA:

1) cpeacTea 6rogxeToB BrogXKeTHON cnucteMbl Poccunckon depepaunm;

2) 6naroTBOpPUTESNbHbIE B3HOCHI U NMOXEPTBOBAHUS;

3) cpeacTtea nonydatenen couuanbHbIX YCNyr Npy nNpefocTaBfieHuMu CouuManbHbIX
yCnyr 3a nnaty Unm YacTUYHYo Nnary;

4) poxoAbl OT NpeanpuHUMAaTENbCKOM M WMHOM MNPUHOCSALLEN [OX0L4 LOeATEeNbHOCTH,
OCYLLIECTBMSIEMON OpraHM3auMsiMm CcoumanbHOro OOCNYyXMBaHUS, a TakKe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneveHne  OEATENbHOCTM  OpraHu3auui  coumarnbHOro
obcnyXnBaHus, HaxogsaLWwmxcs B BeaeHnn degepanbHbiX OPraHoB MCMONHUTENBHOW BNacTu,
OCYyLLEeCTBNSAeTCA B COOTBETCTBMU C OmKeTHbIM 3akoHopaaTtenbcTtBoMm Poccumnckon
depepaumm 3a cyeT cpeactB degepanbHoro 6wakeTa, a Takke 3a CYeT CpeacTs
noniyyatenen coumanbHbIX YCRyr nNpu NpefocTaBfieHMM coumanbHbIX YCnyr 3a nnaty unuv
YacTU4HytO Nnary.

3. @uHaHcoBoe obecneyeHne  OeATENbHOCTU  OpraHM3auui  coumarbHOro
obcnyxmBaHna cybbekta Poccuinckon Pepepaumm OCylecTBNAeTCA B COOTBETCTBUMM C
OooKeTHbIM 3akoHogaTenbcTBOoM Poccuiickon dPegepauum 3a cyeT cpeactB OrogkeTta
cybbekta Poccunckon depepaumm, a Takke 3a CYET CPeACTB nonyyaTtenen coumanbHbIX
ycnyr npu NpeaocTaBneHnn coumanbHbIX YCNYr 3a NnaTy UM YacTUYHYO nnary.

4, duHaHcoBoE obecneyeHune npegocTaBfieHns couunanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHusauusimu, NHOMBUAYaNbHbIMU npeanpuHuMaTensamMu,
OCYLLIECTBNSALWMMN AEATENbHOCTb MO CoUManbHOMY ODCNYXMBaHUIO, N NPeaoCTaBASOWMMY
coumarnbHble ycnyrm coumanbHO OpPUEHTUPOBAHHBLIMW HEKOMMEPYECKMMWN OpraHn3aunsmm
OCYyLLIeCTBNSAETCA nNyTem npedocTaBneHna cybcnanm w3 COOTBETCTBYOLLEro OrogxeTa
OogpkeTHOM cuctembl Poccunickon ®depepaumm B COOTBETCTBUMM C  OHOMKETHbLIM



3akoHogaTensctBom Poccunckon ®epepaumu, npoBefeHUA 3akyrnoK coumanbHbIX ycryr B
COOTBETCTBUM C 3aKoHopaTernbcTBOM Poccuiickon degepaumm 0 KOHTPaAKTHOM cCUCTEME B
chepe 3aKkynok ToBapoB, paboT, ycnyr pgns  obecneyeHna  rocygapCTBEHHbIX U
MYHUUMNANbHbIX HYXA, a TakkKe 3a cdeT CpeACcTB nonyvatenen coumanbHbIX YCrnyr npu
npefocTaBneHnn coumarnbHbIX YCyr 3a nnaTty UM YacTUYHYK nnary.

5. YNOSTHOMOYEHHbIN deaepanbHbIn opraH NCMNOJSTHUTESTbHON BNacTu,
YyNOMHOMOYEHHbIN opraH cybbekta Poccuiickon ®depepauumn BnpaBe nNpuBneKkatb WHblE
WUCTOYHUKM (PMHAHCMPOBaHUSA COUManbHOro obCnyxuMBaHUs, B TOM 4Yucne And peanusauuu
COBMECTHbIX NPOEKTOB B AAaHHOWN cdhepe.

6. Nopsagok pacxogoBaHMsa cpencTs, 06pasoBaBLUMXCA B pe3dynbTaTe B3MMaHus nnarhbl
3a npegocTaBrieHne coumarnbHbIX YCIyr, yCTaHaBIMBaETCA:

1) denepanbHbiM OpraHOM MCMONHUTENBHOW BNACTU - ANs OpraHM3aunin coumanbHOro
obcnyXmMBaHNA, HaxoaaLWmMxXca B BeaeHun oegeparnbHbiX OPraHoB UCMONMHUTENBHOW BNacTy;

2) ynonHOMOYEHHbLIM opraHoM cybbekta Poccurickon degepaumm - ans opraHMsauun
coumanbHoro obcnyxmBaHusa cybbekta Poccuiickon degepaunn.

7. Nopsagok pacxogoBaHus cpencTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnarhbl
3a npegocTaBrieHMe coumarnbHbIX  YCryr, [OOFfDKeH npegycMatpmBatb  BO3MOXHOCTb
MCNONb30BaHMUA 9TUX CPeACTB Ha TeKylyl [OeATenbHOCTb, pasBuTue opraHusauum
coumanbHOro obcnyxmBaHus, CTUMynupoBaHue ee paboTHUKOB.

8. Ecnn rpaxgaHuH nony4aeT  coumanbHble  ycnyru,  npegycMOTPeHHble
WHOMBMAYANbHOMW MporpaMMon, Yy MocTaBWuMKa WM MNOCTaBLUMKOB COUManbHbIX YCNYT,
KOTOpble BKIMOYEHbl B peecTp MOCTaBLUMKOB couuanbHbIX ycnyr cybbekta Poccuiickon
degepaumn, HO He y4acTBYOT B BbINOSIHEHUN [OCYJapCTBEHHOrO 3ajaHusa (3akasa),
NMOCTaBLLMKY UNN MOCTaBLUMKaM coumnarbHbIX YCNYr BbiNfiadynBaeTcs KOMNeHcauusa B pasmepe
N B nopsagke, KOTOpble OMNpeaensatTcsa HOPMAaTMBHbIMM MPaBOBbIMW akTamMu CybbekTa
Poccuinckon ®egepaunn.

FTAPAHT:

CM. koMMmeHTapum k ctaTbe 30 HacTosiero PegeparnbHOro 3akoHa

Cratbs 31. lNpenocraBnenne coumanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycnyrm B ¢opme couuanbHOro obcnyxmBaHWa Ha [OOMY, B
noslyctaumMoHapHON n cTaumoHapHOW dopmax couuanbHoro o6cnyxmBaHuA
npegocTaenaTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpajasBliMM B pes3yrnbTaTe 4Ypes3BbldarHbIX CUTYauUn, BOOPYKEHHbIX
MeXHauMOHanbHbIX (MEX3THUYECKUX) KOHITUKTOB.

2. CoumanbHble ycnyrm B ¢opme coumanbHOro oOCnyXuBaHMS Ha OOMYy U B
nonycrtaumoHapHon ¢opMe couManbHOro OoBCNyXXMBaHWA MpeaocTaBnalTCca GecnnaTtHo,
ecnu Ha paty obpaweHns cpegHeayweBOW [O0XO4 nosydaTenst coumarnbHbIX  YChyr,
pPacCYMTaHHbIMN B COOTBETCTBMM C HOPMATMBHbIMW MNPaBOBbLIMW akTamMu PocCuUnCKon
depepaumn, HwkKe nNpegenbHOWM  BENUYUHbI UM paBeH NpedenbHOM  BennyunHe
cpeaHeadyweBoro Agoxoga And  nNpefocTaBneHus  coumanbHbiX — ycnyr  GecnnaTtHo,
yCTaHOBIEHHOW 3aKOHOM cybbekTa Poccunckon degepaumn.

3. HopmaTtmBHbIMM NpaBoBbIMM akTamu cybbektoB Poccuinckon depepaumm moryt
OblTb NPefgyCMOTPEHbl WHbIE KaTeropum rpaxgaaH, KOTOpbIM  coumarbHble  yCcnyru
npegocTasnsaTca 6ecnnaTtHo.

4. Tlopspok onpegeneHns cpegHeayweBoro goxoda Ans  npefocTaBlieHus
coumanbHblX ycnyr 6ecnnatHo  Ang  uenen Hactosawero ®egepanbHOro  3akoHa
ycTaHaBnmBaeTcs Npasutensctsom Poccurickon ®epepaunu.



5. Pa3svep npegenbHOW BenuYWHbl CpedHedyLeBoro goxoda Ans npefocTtaBneHus
coumanbHbIX ycnyr 6GecnnaTHO ycTaHaBnNMBaeTCsl 3akoHamu cybbekta Poccuickon
depepaumm M He MOXET ObITb HWXKE MNOMNYTOPHOW BEMMYUHBI MPOXMUTOYHOrO MWUHMMYMA,
yCTaHOBMEHHOro B cybbekte Poccuinckon ®degepauumn Onsi OCHOBHbIX — COUMarbHO-
aemMorpaguyeckux rpynn HaceneHus.

FAPAHT:

CM. koMmMeHTapuum k ctatbe 31 HacToswero PegepanbHOro 3akoHa

CraTtba 32. OnpefeneHve pasmMepa nnatbl 3a NpeaocTaBneHne counasnbHbIX yenyr

1. CoumanbHble ycnyru B ¢oOpMe coumanbHOro obCnyXmBaHMA Ha OOMYy M B
nonycrtauMoHapHon opme coumnanbHOro obcny>XMBaHWSA NPeaoCcTaBATCA 3a nnaTy unu
YacTU4HyO nnaTy, ecnu Ha paty obpalleHuss cpefHegyweBOW [oxon nonydartenen
coumarnbHbIX YCIyr, pacCcyuTaHHbIM B COOTBETCTBUM C 4YacTbio 4 cTtaTbu 31 HaCTOALLEro
depgepanbHOro 3akoHa, npeBbllaeT MpederibHyl BenuuuMHy cpedHenyLleBoro aoxoaa,
YCTaHOBMEHHYI0 YacTbio 5 ctatbu 31 HacToswero deaepansbHOro 3akoHa.

2. Pasmep exemecsidHOW nnaTbl 3a npegocTaBfeHne coumarbHbIX ycryr B oopme
coumanbHOro oBCnyXuMBaHUA Ha JOMYy W B MonyctauMoHapHou dopMe couunaribHOro
obCcnyXMBaHNA paccYnTbIBAaeTCs Ha OCHOBE TapuMdOB Ha couuMarnbHble YCyrn, HO HE MOXeT
npesbIWaTh NATLAECAT NPOLEHTOB pasHWUbl Mexay BenvyuMHOW cpefHenylleBoro goxona
nonyyatens couuanbHOW YCnyrm u npenernbHONW BENUYMHOW CpefHenylweBOro [AoXoAaa,
YCTaHOBIEHHOM YacTbio 5 cTtaTbu 31 HacTosiwero PegepanbHOro 3akoHa.

3. CouuvanbHble ycnyrm B CTauuMoOHapHOW opMe CcouuanbHOro 0BCnyXMBaHUA
npefoCcTaBNATCA WX NonyvatenaMm 3a nnaTty WNuM YacTUYHYK nnaTty, 3a WUCKNIoYeHuem
nosiyyatenen couuanbHbIX YCIyr, YKasaHHblX B 4actax 1 m 3 crtatbu 31 HacToswero
depnepanbHOro 3akoHa.

4. Pasmep exemeca4yHOM nnatbl 3a MpedocTaBfeHWe couuanbHbIX ycnyr B
cTaunoHapHou hopme coumanbHOro o6CnyXnBaHMA paccunTbiBaeTcs Ha OCHOBe TapudoB Ha
counarbHble YCryry, HO He MOXET MpeBbIaTbh CEMbAECAT NATb NPOLUEHTOB cpeaHeayLeBOro
goxoda noryvatens couuarnbHbIX YCNyr, pacCYNTaHHOTO B COOTBETCTBUM C 4YacTbio 4
ctatbm 31 HacToswero deaepanbHOro 3akoHa.

5. lNnaTa 3a npepocTtaBneHve couuarnbHbIX YCNyr NPOuM3BOAUTCA B COOTBETCTBUMU C
AOroBOpOM O MpefocTaBneHun couuanbHbIX  YyCryr, MNpegyCMOTPEHHbIM cTaTben 17
HacTosilwero ®egepansHOro 3akoHa.

FTAPAHT:

CM. KOMMeHTapum k ctaTbe 32 HacTosilero PegeparnbHOro 3akoHa

Mnaea 9. KoHTtponb B cepe coumnanbHOro oocnyxmBaHus

Cratba 33. [ocygapCTBeHHbI  KOHTporib  (Hag3op) B cdepe  coumarnbHOro
obcnyxusaHus

1. K oTHOWeHMsM, CBSA3aHHbIM C OCYLECTBMEHNEM TrOCyAapCTBEHHONO KOHTPOMS
(Hagsopa) B cdepe coumanbHOro obCnyxMBaHus, opraHM3aumen u npoBegeHMeEM NPOBEPOK
MOCTaBLLMKOB COUMarnbHbIX YCRyr, NPUMEHA0TCA nonoxeHms PeneparnbHOro 3akoHa oT 26
aekabpsa 2008 roga N 294-03 "O 3awuTe npaB OPUOMYECKUX NUL U MHOMBUOYASbHBIX
npegnpvHuMaTenen npu  OCYLLUEeCTBIEHUUM TrOCYyOapCTBEHHOro KOHTpond (Hagsopa) u
MyHUUMMNANbHOro KOHTponsa".

2. PervoHanbHbIA rocy4apCTBEHHbIN KOHTPOSb B chepe coumnanbHOro obcnyxusaHmus
OCYLLECTBMSAETCA YNONHOMOYEHHbIM opraHoMm cybbekta Poccuiickon depepaumm B nopsaake,



yCTaHOBMEHHOM OpraHOM rocyaapCTBEHHOM Bnactu cybbekta Poccunckon degepaumn.
FAPAHT:

CM. kKoMMeHTapuum K ctatbe 33 HacTosiwero PegepanbHOro 3akoHa

CraTtbsa 34. O6LeCTBEHHbIN KOHTPOSIb B Chepe coumanbHOro obcnyxnsaHus
O6LLeCcTBEHHbIN KOHTPONb B cdepe counanbHOro obCny>XMBaHWA OCYLLECTBASETCH
rpaxxgaHamu,  OOLECTBEHHbIMM M MHBIMW  OpraHu3auMsiMm B COOTBETCTBUMM  C
3akoHopaTtenbcTBOoM Poccuinckon ®depepaumm o 3awmte npae notpedbutenen. OpraHbl
rocygapcTBeHHon Bnactn cybbektoB Poccuinckon depepaumm B npegenax yCTaHOBIEHHOM
KOMMETEHUMN OKa3biBaKOT COAENCTBME rpaxkgaHam, OOLLECTBEHHBIM U MHBbIM OpraHM3aumsam B
OCYLLECTBMEHNN OOLLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obenyxnBaHms.
TAPAHT:

CM. KOMMeHTapum k ctaTbe 34 HacTosiero PegeparnbHOro 3akoHa

Maea 10. 3akn4yutenbHbIe U nepexoaHblie NOJ1I0OXKeHus

CraTtba 35. [lepexogHble NONOXeHUNA

1. YTBepXOEHHbIM OpraHoM rocygapCTBEHHOM Bnactu cybbekta Poccunckon
depepaumm B CBA3N C NPUHATUEM HacTosilwero ®efepanbHOro 3akoHa nepeyeHb coumnarnbHbIX
ycnyr, npefocTaBnsieMblX MOCTaBLMKaMX CcouuManbHbIX ycnyr B cybbekte Poccunckon
depnepaumm, He MOXeT OblTb COKpalleH MO CPaBHEHUK C YCTAHOBIEHHbIM B CybObekTe
Poccuiickon ®enepaunn no coctosHuio Ha 31 gekabpsa 2014 roga nepeyHem coumanbHbIX
ycnyr, npefocTaBnsieMblX OpraHuM3auuMsMy coumanbHOro obcnyxmBaHus B CcyObekTe
Poccunckon ®epepaunn.

2. B pamkax gnawmxcs npaBOOTHOLIEHWA ANSA nonydatenen coumanbHbIX YCnyr, Y
KOTOpbIX MpaBO Ha MoOSsiydeHue coumarnbHbIX YCIyr BO3HUKIO B COOTBETCTBUM C
AEeNCTBOBaBLUMM [0 OHA BCTYMMeHuUs B cuny Hactoswero defepanbHOro 3akoHa nopsakom
npegocTaBneHns coumanbHbIX ycnyr B cybbekte Poccuiickon ®depepauuun, BHOBb
yCcTaHaBnMBaeMble pasMmepbl NnaTbl 3a NpegocTaBneHne coumanbHbIX YCrnyr NocTaBLMKaMm
coumanbeHbIX ycnyr B cybbekte Poccunckon depepaumm n ycnosus ee npenocTtaBfeHns B
COOTBETCTBUMN C HacTosawmum PeaepanbHbIM 3aKOHOM He MOryT BbITb Bbille pasmMepoB nnaTtbl
3a npegocTaBfeHne 3TUM nNuuamMm COOTBETCTBYIOLUX COUMArnbHbIX YCyr, YCTAaHOBIEHHbIX MO
coctosHuio Ha 31 pgekabps 2014 roga, a ycnoBus NpenoCTaBfeHUst COOTBETCTBYHOLLMX
coumanbHbIX YyCyr He MOryT ObITb yXyALWeHbl MO CPAaBHEHMIO C YCIOBUAMM, YCTAHOBNEHHBIMMN
no coctosiHuto Ha 31 aekabpsa 2014 roaa.

FAPAHT:

CM. koMMeHTapuum k ctatbe 35 HacTosiwero PegepanbHOro 3akoHa

CraTtbs 36. O nNpu3HaHWMM YTpaTMBLLUMMWU CUIYy OTAENbHbIX 3aKOHOAATENbHbIX aKTOB
(nonoxxeHun 3akoHoaaTenbHbIX akToB) Poccumnckon ®epepauum

Mpn3HaTb yTpaTUBLLUMMMK CUNY:

1) ®PepepanbHbIK 3akoH OT 2 asrycta 1995roga N 122-03 "O coumanbHOM
obcnyxmBaHUM rpaxgaH noxurnoro sBo3pacta n nHeanuaos" (CobpaHne 3akoHogaTenbCcTBa
Poccunckon ®egepaumn, 1995, N 32, c1. 3198);

2) ®epepanbHbiM 3akoH OT 10 pekabps 1995roga N 195-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HacenenHumss B Poccunckon  ®depepaumn”  (CobpaHwue
3akoHogartenbcTBa Poccunckon denepauumn, 1995, N 50, cT. 4872);

3) ®epepanbHbIA 3akoH oT 10 mionga 2002 roga N 87-d3 "O BHeceHUN N3MEHEHNS B



ctaTbio 6 dPepgepanbHoro 3akoHa "O6 ocHoBax couuanbHOro OBCNYXMBaHUSA HaceneHus B
Poccunckon depepaumn™ n gononHeHns B ctatbto 2 3akoHa Poccurckon ®epepauumn "O
craHgapTtm3aumn” (CobpaHue 3akoHogaTenbctBa Poccuiickon depgepaumn, 2002, N 28,
cT. 2791);

4) nyHkT 4 ctaTtbu 36 PepepanbHoro 3akoHa ot 25 uona 2002 roga N 115-03 "O
NpPaBOBOM MOJSIOXKEHUN WHOCTPaHHbIX rpaxgaH B Poccunckon Pepepaumn” (CobpaHue
3akoHopaTternbcTBa Poccuinckon degepaumm, 2002, N 30, cT. 3032);

5) ctratbm 17 n 23 depepanbHoro 3akoHa ot 10 anBapa 2003 roga N 15-¢3 "O
BHECEHMM M3MEHEHUN W [OMOSIHEHWW B HEKOTOpble 3aKoHoLaTesSlbHble akTbl Poccumnckon
depnepaumm B cBA3M C NpuHATMEM degepanbHoro 3akoHa "O NUUEH3MPOBAHUN OTAENbHbIX
BnagoB geatenbHoctn" (CobpaHune 3akoHopgatenbctBa Poccunckon depepaumm, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 dPepepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O
BHECEHMM W3MEHEHUA B 3aKoHoAaTesnbHble akTbl Poccuinckon degepaumm n nNpusHaHum
yTpaTUBLLMMUM CUITY HEKOTOPLIX 3akOHOAaTerbHbIX akToB Poccunckon defepaunm B CBA3U C
npuHaTUEM doedepanbHbliX 3akoHOB "O BHECEHUN N3MEHEHM KU OoNonHeHnn B ®eaepanbHbin
3akoH "O6 o00wmMx npuvHUMNAxX opraHuM3auMm 3akoHodaTeNbHbIX (MPeAcTaBUTENbHBLIX) W
NCMNONHUTESNbHBLIX OPraHoOB roCcyAapCTBEHHOM Bnactu cybbektoB Poccuickon ®epepaumnn™ m
"O6 obLWmx NpMHUMNax opraHnsaumm MeCTHOro camoynpasneHust B Poccunckon degepaumn’
(Cobpanue 3akoHogaTenbcTBa Poccuiickon ®egepaumm, 2004, N 35, cT. 3607);

7) ctaTtbio 29 PepgepanbHoro 3akoHa oT 23 uons 2008 roga N 160-d3 "O BHeceHuu
N3MEHEHNN B OTAenbHble 3akoHoAaTenbHble akTbl Poccuinckon depepaumm B CBA3M C
COBEpLUEHCTBOBAaHNEM  OCyLlecTBrneHna  nonHomoumn  [paButenbctBa  Poccumrckomn
depepaumn” (CobpaHume 3akoHogaTenbcTBa Poccuinckon denepaumm, 2008, N 30, cT. 3616);

8) ctaTtbio 2 ®epepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-d3 "O BHeceHuUn
N3MEHEHNN B OTAenbHble 3akoHoAaTenbHble akTbl Poccuinckon depepaumm B CBSA3M C
npuHsatvem ®epepanbHoro 3akoHa "O GecnnaTHoW ropuavyeckon nomowm B Poccuiickon
depepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2011, N 48, cT1. 6727);

9) ctatbm 12 n 13 depepanbHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-3 "O
BHECEHMM U3MEHEHU B OTAEeNbHble 3akoHoAaTenbHble akTbl Poccuinckon depepaummn u
NPU3HaHUM YyTPaTUBLUUMU CUY OTAENbHbIX NOSIOXEHUN 3aKoHOAATEeNbHbIX akToB Poccumnckomn
depgepaumm No Bonpocam oxpaHbl 340poBbs rpaxaaH B Poccunckon ®epepaumnmn” (CobpaHne
3akoHopaTtenbcTBa Poccuinckon depepaumm, 2013, N 48, cT. 6165).

FAPAHT:

CM. KoOMMeHTapuum K ctatbe 36 HacTosiwero PegepanbHOro 3akoHa

Cratba 37. BetynneHnune B cuny HacTosiwero ®egepansHoro 3akoHa
HacTtoswmn ®enepanbHbIn 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.
FAPAHT:

CM. KoMMeHTapuum K ctatbe 37 HacTosiwero PegepanbHOro 3akoHa

MNpe3nageHT B. MNMyTuH
Poccunckon ®epepauuu

Mocksa, Kpemrib
28 pekabps 2013 roga
N 442-03



