
 

  

Our Mission: 
To develop and 

promote fairness 
and equality of 

housing for all 
persons and to 

advocate peaceful 
resolution of 

disputes for 

community welfare 
and harmony. 

 

There are rules in place 

to help guide tenants 

and landlords alike to 

have a mutual 

understanding of the 

rights and 

responsibilities each one 

has toward the other. 

Even more effective 

than the rules are 

simple peer to peer 

conversations which 

can meet the needs of 

both parties more 

quickly and profitably 

than going to court. 
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Tenant 
Protections 
in San Jose 
Workshops describing the ARO 

and TPO ordinances and recent 

changes – Know Your Rights! 

 


