IIMPATCKUU KOHCAJITUHT

PABOYAA TETPAJb
«MHCTPYMEHTHI /1711 BUSHECA»

NUPATCKUN
KOHCAATUHI
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B PE3YJIbTATE UCII0JIb30BAHUA 3TOM TETPAIU, BBl CMOXKETE INIOHATH, KAKHUE
HHCTPYMEHTbBI MOKET UCIIOJIb30OBATb BU3HEC, YTOBbI PA3BBUBATbLCA,
PACHINPATHCA U TIPOLUBETATD.

BAM BYJET YA OBHEE, ECJIU Bbl HAIIEYATAETE 3TY TETPAZb ©
NHCTPYKIIUA:

1. U3YYUTE «OBILIYIO» KAPTY HA CTP. 3

2. U3YYUTE KOHKPETHBIE HHCTPYMEHTHI 10 YBEJIUYEHUIO IPUBbIJIBHOCTH HA
OCTAJIbHBIX CTPAHUIIAX. KOTIA BYJAETE JEJIATh 3TO, BCNOMUHAWTE TE
MOMEHTHBI, KOT'ZIA Bbl BCTPEYAJIMCh C UCITIOJ/IB3OBAHUMUEM 3THX
MHCTPYMEHTOB.

3. OTBETbTE HA BOIIPOC: «MHOTI'O JIU BUSHECOB B BAILIEM roproE
UCIO0JB3YIOT XOTA Bbl 10% NEPEYUCJAEHHBIX UHCTPYMEHTOB?»

4. OTBEThTE HA BOIIPOC: «KAK UBMEHMTCS BU3HEC, ECJIA Bbl CMOXKETE IOMOYb
Er0 BJIAJIEJBIY BHEJPUTb XOTS Bbl 3 HHCTPYMEHTA U3 NPE/JIJIOKEHHOT O
MEPEYHA?»

5. OCTABBTE KOMMEHTAPUM HA CTP.

http://start.pircons.ru/pc2-lcl1-oldvid3-instrumenty-dlya-biznesa/
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NHCTPpYMEHTHI A1
yBeJINYEHUS NPUOLLIN

MaKCUManbHY0 NpuBbIns

Maskoseie (Front End)
MpogykTel (BEOOHLIM

NPOAYKT,
NpoayKT-HaKUBKa)

i

Coobuenue (nocein),
PeiHok (nawa), Kanan

\' I|
# MpuHurn 80/20 N A
™,

l Hauebicumia ’
MpoaykTs! KOTOpbIe [ LT
# [JaloT OCHOBHYIO W \\-.,\
\ %
[Donpogaxu, npoaakn }

HWUA NPUBLINK J KneHTos

ceepxy (upsell)

- MepexpecTHuie npoaaxu '+

]

" Camblit BakHBIA aKTUB |
_ mobGoro GuaHeca! )

—

F{ YHUKansHOe TOprogoe
/| npennoxenwe (YTI)

/

| noTeHUMansHbIX KNMeHTOB .
WHcTpyMeHTEI yBenuye

[ CoapaHue noToka BXoAALLNK

."- {

ff

= FapaHtna -~ /|
|

[

Iy

||.I I"..I \

Iy
iy
@ OTabiBbl - | L\
I-::II III Ilul \'\J. -
/ | Mpoaaku CYWeCTBYIOWNM KNWeHTam |+
+ MocToAHHbIe NnaTexm - Te L ;
| Npepnoxerue ot
% MNakeTMpoBaHue -{ KOTOPOro HEBO3MOXHO  [*
OTKa3aThes

YeTKMA NPU3LIB K
[EACTBUID

]‘@

.
.
%
%,
",
W,
,

\-[ KacaHua KnMeHToB }¢

S
ey

-
\‘h

" Hamsbicwwi
__MpuopuTeT

A
%,
1

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA

WWW.pircons.ru


http://www.pircons.ru/
http://www.pircons.ru/

MnUpaTCKMiA KOHCANTUHT

www.pircons.ru

AOH POAAKHA

| Korpa

[ Cambiil NpocToil U BeICTPLIR
—— cnocob yBenu4uTs Npoaaki

|_yxe CEFTOIHA

[ -HCI'IOI'IbBYIFITe MOMEHT NPOOaHHM, R

| pexmme nokynku"

KMWeHT HaxoauTca "B

| npuoputeT
A
)

1 nonpo,qa;l:u, NpoaaHK
. ceepxy (upsell)

| Npumeps

"KeraTn, MeaH MeaHoBud, y Hac ecTb
cneuvanbHoe NpennoxeHue ANa Nooen,

| KOTOpble 3aKa3biBalT . Bul
MOMKETE NONYYHTh Bcero 3a 990
pyB, HO TONLKO cerofHs ceroaHs... B To
BpemA kak oberHan uena 1500 p.

—|"XoTtuTe ewe 2 nuTpa nencu scero 3a 1 gonnap?" |

"MoToMy 4TO KyNWE , Bbl MOKETE |
caKoHoMUTE 20% npaAMo cevac.”

| PeaneHeld npumep - A npucmatpusan

Tydonu aa 3000 p. v korga A ckasan "depy”

npoAaeel NPeANoKUN BTOPYI Napy co
cknakor 20% BTopylo napy A TaiokKe Kynumn.

Ecnu paGoTatoT MeHeakepsl No Npoaaxam "
— none" (Ha Bole3ae) - OHW AOMKHbLI UCNONb30BaTL &
upsell (nonpogaxy)

[TlepeKpEecTHbIE NPOAAKU

-[ [MNepekpecTHbIe NPpoaau ]—

[Npepnarate 8 MOMEHT Npoaau |

[ TMpeanaraTb NOCNe MoKynku |
(cepus nucem, 3BOHKOB, NUYHO)

1 BHaKT NK KNUeHTL 060 BCEM, YTO Bbl NpoaaeTe?

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA
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YHukasbHoOe lipeasoxxeHue

WWW.pircons.ru

{

YHukansHoe Toproeoe
npeanoxexune (Y1)

[ Moyemy KMUeHTbl AOMKHBI
nokynaTe y Bac, a He y Balnx

KOHKYDEHTOB?
Huakana ueHa? 3Toro
HEpocTarto4Ho!

OTrnWYHOE KavecTBo?
HEpocTtaTouHo!
OTnuyHelid cepene - HEqoctaToqHo!

NMHOBAA KOMNaHWA MOET CKa3aTk 3TW CNOBa

Yem Bbl OTAMMASTECH [—

CnUCOK KJIMEHTOB

[ CaMblil BaXHbLIA AKTHB
| no6oro Guanecal _
Kak MuHuMym uma 1 e-mail

I
) -
| [ CBop KoHTaKTHOi
7 MHDOPMALMK O KNWeHTax

[ ]
| .
[ Date um Bonble NpUYrH
OCTABWTL CBOW KOHTAKTHLIE

' . faHHBle

[
_"Hp,em ana cbopa KoOHTaKTHOR J
\UHopMaLMA 4 SANOMHWTE - pate Gonewon cTumMyn

(MNpopasats B BepxHue 20%

l_: ~ HeHb powaeHus n xo60bun cobupats Takke

}‘ "Mognuwunck Ha HoeocTu" Bonbwe HE pabotaer

eCcn npucoefeHTacChs

"BecnnartHo
K HalWwemy noanwucHomMy nucty"

' "MonueHe! 3a XX"
XX% cruaka Ha nioboi NpogYKT UNK CBPBUC

(NpuuKHY), UTO Bkl OHKM JANK BaM KOHTAKTHYH

uHthopmauuo

. KNWEeHTOB KakK MOMHO Yalle

' MoaymaiTe o ToM, 4TOGbI BLIKMHYTh
10-20% KNWEHTOB, KOTOPBIE MPUHOCAT

| MeHblLe BCero geHer
KoHTakTMpoBaTk C HUMK 12
pa3s 8 rog. Murumym!!

ExenmecayHeIg NONe3HLIe pacchinkm

[ MoweTte npogasaTts um Ges
HEODXOAWMOCTH BNOMEHWA  — -
BICTPOWUTE OTHOLWEHWA C KNUeHTamu!

. BonelwKx geHer B peknamy
[MpoBOOWTE perynapHLie MCCNenaoBaHua. — TenedoHHbIE 3BOHKK
| CnpocuTe KNUEHTOB, 4TO OHW XOTAT, 4TO OHK '
—  XOTAT ynyYwnte. Cnpawwsaite wx 060 BCEM - 1 Emails
AaBaiTe UM Bo3HArpaxaeHue 3a oTBeThbl (NPU3kl, .
BOHYChI) —OnpocHuKK
Www.pircons.ru

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA
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[Ipu3bIB K 1eNCTBUIO

AENCTBUK

__{"I'IOMBCTMTB NPU3bIB K A8AGTBMIO '_
(| Beane u BknlouMTE B NEperoBopb!

YHeTKWiA NpU3bIB K

" Hukorpa He oxupare,
YTO KIIMEHT 3HAET, YTO Bbl
XOTUTE OT Hero (410 oH
[OOITKEeH coenaTtb)

TecTUpyiTe MHCTPYKLUMKW Ha LUMPOKOM
Kpyry nioaei (sospacT, poa 3aHATWA,
~ xo0B66w)

Bbl 0omKHbI YeTKO cKazaTb
WM, 4TO OHW OONMAHEI COenatk
cneayllwumM Warom

~— loBOpUTE, O TOM YTO Cry4nTcs, ecnu ol HE kynat |

www.pircons.ru

Cautr

Be6oaiT —

— BawHan koHTakTHan uHdopmauna Ha KaOon cTpaHuue |

"BaxHan uHopMaLmMs B |

| BEpXy CTpaHMUp

| 3aronoBoK -

| MpeanokeHue OT KOTOPOro HEBOIMOKHO OTKA3ATHCA &

Bepx cTpaHuubl = YacTb 3kpaHa
koTopas BuaHa Ges ckponnuHra

[ ScHBIA NPpUaLIB K AeRCTBUIO |

[YHuKarbHOE TOProBOE NPEANOKEHNE, YETKO M SICHO CIOPMYNMPOBaHHOe |

_.-—-I'Ioucxosaﬂ ONMTUMUIALNA (SEO)-:-

— Donpopaxw (upsell) I—‘

B Touke nponaxmn

Ha cTpanuue npogaxm

Mocne Toro Kak HaxaTa KHonka "KynuTb" Ho A0 Toro,
kak seegeHa wHdopMaumna O KpeaMTHOW kapTe

[Nocne BeINWCKW cYeTa _

Ha ctapnwue
GnaronapHocTk 3a
MOKYNKY W B BaLem
nuceme BnarogapHocTH

DedwmuuT
) Ayauno
OT13bIBbI . Bugeo (ny4wunin BapUaHT)
Texct
Bror

| BKMWMYMTE HACTONBKO MHOTO

T 3THUX KOMMNOHEHTOB,
. HACKOMbKO Bbl MOMETE

H

Yeranoeute Google Analytics
(aTo BecnnaTHo)ana
oTCnexnBaHuA Tpadmka

PaamelwleHne caiita B
OHNalH kaTanorax

MpasuneHbLIE NOFOTUNGI,
Google, Pay Pal, Visa,
Mastercard, webmoney,
AHOBKC [eHbIN

3ameTHyH, GUNBHYID
rapaHTu

— OTcnexweaHwe —'

MogymaiiTe Kak BLIFNAAUT Ball CAWT Ha
mobuneHom TenedoHe

-___'.MOGHI'IbeIe }_
| nons3oBarenu |

KonuuecTBo niofei, KoTopble UCMoNb3YIT
MOBWNBHBLIA TENEMOH AN NOUCKa B
WHTEpPHeTE PACTET C KaXabIM JHEM

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA
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KacaHuda

| KoHTakTUpyiTe ¢ KNMeHTCKON Gazon
| 12 pas B rog, MUHUMYM!!

Hosblid ron

Poxpaectso

~ Macxa
/MpasgHn4HbIE |
| pacnpoaaxm

— —23 cheBpana

8 mapTa

"—HBHb He3aBUCUMOCTI

“——Halloween

| Kacanus knuenTos | -

| BronneTeHsa

— Vinew ana koHTaKTHOrO NucTa

| "OTCLINKE EXEMECHIHOMD

{ ﬂHu pom,ueriﬁﬁ_ b

— TORoBLMHbI

 HoBble NpoayKkTh! UM cepaucel

(Pacnponaxa Wanuuwkos

| e-mail

[ MNpopomkanTe NOCTOAHHO
KOHTaKTUPOBAaTE Yepea d

OueHb felleBoe pellaeHue

—{ Onpocsi |

ToneKo He NeperpyxanTe 1mx
NPOAaKHEIMK coobWeHnn bea
nepepbiBa. [lenaiTte "odureHHoe
npeanoxeHWe” Bpems oT BpeMeHu

) — MpeancHxMTe MM KynnTe YTo-nubo — '

MocTosHHblE
KOMMYHKaLMM

KoHTakTUpYATE C HUMK nocne nokynku! Yepea
MECHL, o4 W T.4.

Xopowee MecTo ANA Toro, YTo Gkl
NPeanoXnUTE UM KYMUTE 4TO-TO eLé

Xopolwee speMs NONpocuTL NMPUBECTH
NPYrux KNWEHTOR (No pekoMeHaaLMK)

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA
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CviiecTByIOIIHE KIUEHTHI

| MponaTe HOBOMY KNWEHTY CTOWUT B 5 pa3a
| IOPOKE, YEM CYLLIECTBYIOLLEMY

"He ycTpavsanTe NOroHK 38 HOBLIMK '
| knHeHTamu, npeHebperan cTapbiMu

[ Coagaitte 30, 60 unu 90-gHesHyto “Mporpammy ons
HOBBbIX KMWEHTOB", 4TO Bbl BhICTpPO CreHepupoBaTh
BTOPYIO NPOOAXY W YKPENUTE HOBLIE OTHOLLEHWA C

| KMeHTamu

CTapaiTeck NOTPaTUTb HACTOMNBKD

MHOIO gexer ana yaepxanua,

HaCKOMNbLKD Bbl TOTOBLI 3anNaTuThb 3a
| npuobpeTeHne HOBOM KNWeHTa

| KOMMYHWULMPOBATE C HUMMK 12

| pas B rog. MuHnmymy!!

Mocnate NMceMo
"ME&pTBbIM KNnieHTam"

ST } kTo NBo KTo Nokynan B 12-18

npuopuTeT
—p P MECHUEB Ha3ag
A |
\|
N Cpenats HeoTpasMMmoe
{ Mpoaaki CYLLECTBYIOWAM KNMeHTam |— npegnodeHue, YTo Gkl
) NOABWMACE MOTHBALMA,
~ (Mncemo no peaktuauum | | Ha4aTk NoKynaTk cHoBa

TaADBIX KNWaHTOoR
LcTap! EHTO 30% oTKNWK 3aTO

HOpManbHO

' MpoasanuaupyiTe caow kNWeHTeryo Gaay u
pasgenute ee Ha TpW rpynnel A-B-C oCcHOBLIBaACH
Ha MX OTKNWKE Ha Balle NpeqnomeHns

3aTem pazpaboTaiTe cTpatervia nepesoga
. C->B,B-=A

| Aenaeiite knueHTam GonbLUe |
| NPeqnoXeHnn, n genaniTe ux Yawe |

Npopasaiite Boo6HoBNAEMbIE |
| CepPBUCHI M NPOAYKTEI

[ WMayuure Gonblwe npo Kaxaoro
— KMWEeHTa, W Co3aanTe -
|_COOTBETCBEHHbIE MPEANOKEHUA |

- Bosnarpaiaante NOBTOPHLIE NPOJANM -

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA 8 WWW.pircons.ru
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YOooMHOe npeaJioKeHue
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' Bcernga nomellaiTe Takoe NpeanoxeHue Bo
| Bce (BeBcaiT, npAMas NOYTOBAA paccinka,
. upsell, nuyHana BcTpeya, N.T.4)

Mpeaoncxexnve, oT " MomecTuTe Takoe NpeanoXeHne Ha YeKn U KBUTaHLUMK
KOTOPOro HEBO3MOXHO |
oTKasaTscs "3aingn www.YourSite.ru, sapeructpupyiica u nony4n 20%

| CKMAKY Ha Cneayouyro nokynky"

1 "‘I'Ipn noKynke nogapok” ' |
. Xopowo pabotaer

KIMMEHTA B O8HbMM _ ceba

Hoeble athderTuBHbIE OBorpeBaTenm
" KoHBepTvpyiiTe BeIrogs! IKHOMMWYHBIE U 38 OOMH Mo OKynarT

S (NokakuTe emy, 4To
NoKyrka "HUYero He
cTouT")

CaMmbie HQI/IGBIJIBHBIE IIPDOAVKTDI

r

| ConycTeyOwKWe NPogyKTel ¢ Bonewon l
MpoAyKTE KOTOPLIE 7| HOPMOR NPUBLINK.

03T OCHOBHYIO K1 i .
. MaKCUManbHyH Npubeine | OBsAsaTensHo HananTe cUnbHblR Back

End Kk salinm NpoaykTamM W yonyram.

BBoaHbIE NPOAYVKTHI

[ Te NnpoaykTel KOTOPBIE Mbl
| pEKNaMUpyem, HO He 3apabaTeiEaem
| Ha HMX.

Maskoesle (Front End)
MpogykTel (EROAHEIR NPOOYKT,
NPOAYKT-HAKWBKE )

| MaskoBble UeHBI B CynepmapreTax |

| Munet pexnamupyeT GpUTBLI,
. 3apabaTbiBAET HA NE3IBWAX.

"Npumepsl — ) _-ﬂpwHTep CTOWT feWweso, |
. 38pabaTeIBAKT HA KapTRUOKaX

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA
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PoiHOK-CooOu1IeHUe-KaHau

| MCNONB3YA BEPHBIM HOCHTENE

i_Pthch. caman BamHan |
“BEUb U3 TPEX kaTeropui |

CooBwenwe (nocein), )

PriHok (Huwa), Kanan | CoenaiTe cUnbHO
0eTannmaupoBaHHbIR
"nopTpeTt” Balerc THNMYHOro

. KNueHTa

{

| MHOro geHer TpaTuTcs
BMYCTYIO, HE MCNONL3YI0
NPaBuNBHO 3TH TPK
|_KaTerapui

Bbi QOMHHE OTCHINATE NPABUALHOE
{ coobwerHne, B NPaBUNEHBIA PRIHOK,

MocpencTBEHHLIA MAPKETHHT, HALENeHHBIW Ha
CHEHE XOPOLWO OTOBPAHHEIR LENSBOA DEIHOK,
NOAYYUT NYYLLUWE PE3YNBETATE YEM NYy-LWIWA
MAPKETUHT, HALENEHHLIA Ha HEeNpPaBUNEHLIA
PLIHOK

"KTo yrogHo" unu "Bce” - Takoro peiHka HET.

Korpa esl onpeaennTe cBol phiHOK,
CMOMETE HENPAMY G HHM FOBOPUTE

Mepcegec unK Jlekcyc NoTpaTunm Bel
BNYCTYK BPEMA W AEHLMW, 8CNK Gkl NBITANKCE
NpoAaTh aBTOMOBUNE NDOAM C A0XOAOM
120,000 py6 B rog

IIpaswiao 80/20

— MNpopasatk Gonblue BepxHIM 20% KNueHToB

— Mpopaeats GonNblWe BEPXHUM 5% KNWeHTOB

[ YaBapuTbcA oT 10%-20% |

BruicBoBompeHwe
PECYPCOB, KOTOPHIE
MOMHO HANPABMTEL Ha
NpwEkLINEHBIX KIMEHTOB

| KMMEHTOB, KOTOPLIE
NPUHOCAT MEHBLE BCEMD
| NpUBLINK

| BAWKWX NPOOYKTOB

\ no3aBoTUTECA O HUX

| Cosparte 3anac w npogaeaTs Gonswe 20% )

~[Harpagute nyuwux 20% COTPYAHMKOE U |

MNpuHuuMn 80/20 —-

MEPECTATb
| [EenaThk, 4TO He
|_paboTaeT

w f
[ Bocerga cnpawwveante ceds, "To,
4TO A Jena ABUrasT MeHs
| Brvie K Moeii Lenu?" "To, 4to A
Aenakw NpAMo ceryac, caman
Ba¥HaA BEWE AN TOr, YTobkL
| CO3AaTh UeHHOCTE?"

| Kawaem pas korga eol BHeapsaeTe npaswuno 80/20 sl ]
| yBENU4MBaeTe cBol Npubeint Ha 10-20%

| Aenaitte BOLLE Toro, 4o paboTaet

Bcerga nwure Bonee
GuicTpele, Gonee nerkme,
1 Bonee AelwesHe
cnocobkl cAenaTk BEWwK

MepecTaTh AenaTk 370

Cpet = HET

MNpopon#xaTe AenaTe aTo

. Omeer=0A -

[ TecTwpoBavme u |
| OTCNEXMBAHWE

10
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IloTeHIIMAJAbHBbIE KJINEHTDbI

| M3MEepAnTE

_ Beerna TecTUpynTE 1

J

— Ecerna paBortaidTe Hag yBENWYEHWEM KOHBEDCHK -

Co3paHHe NoTOKA BXOOALLMK
NOTEHUWANEHLIX KNWEHTOE

{

-:'.Cnocoﬁu —-

TenemapkeTMHr -

NaTte yeHHyo nhdopmayuio BecnnatHo
B 0GMEH HA KOHTAKTHRIE OaHHLIE

Nyywe nenonesoeate gNA reHepaumi
nuaoe (cbopa KOHTaKTHOA WHopMaLUK).
PaBoTaTb AOMKHEI NpodeccnoHanks!

Cant

YouTube ugeo

XonogHele 3B0HKW

CoznaeT Tpadmk
Ha Baw sebcant

Ecnu y Bac yGoiiHoe npeanoxeHue
- NpoBepAnTe, Kak paboTaerT!

MevyaTHaa peknama

- HypHans!

Mpecc pennsasl

HanwcaHue kHurm

[azeTwl

QOTNUYHOC ana
NO3NMOHNPOBAHWA

KHUra-nuwe MHCTRYMEHT
nosvyuoHKposadia. He oxuaaiTe,

TeneengeHue

. Paawo

. TenecemuHapel

. Bebunapel

' BeICTynneHua

4TO pasboraTesTe Ha AETOPCKMX
roHopapax :-)

Ecnu HeT, To novemy?

OTBE4YAET NK KWBOW B |
| yenosex wa Tenedione? | |

oW pazrosop MoXeT
YBEMWHKMTE NPOAEKN

| MOCTOAHHLIA NOTOK | |
|_ NOTEHUMANBHBEIX KNWEHTOR |

Bcerna paboTaiTe Hag 3THUM,
faxe ecnM CeAYac Bol He
HYKAa8TeCk B KNUaHTax

ﬂy‘LIIJ.IB WMETE CNMLLKOM MHOMD, Y&m
CNHLWKOM Mano

PoiTe Konoaeu, oo TOro,
KaK XOTHTE NUTE

© 2012 UsaH Tpane3HuKoB, Cepreit AHYEBCKMIA
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IHoAHATH LIEHBbI

3aTtpatkl OCTAKTCA CTAPRIES,
notomy noboe YeenvyeHue LeHsl
aTo YUCTaA ﬂpﬂﬁblﬂh

| MHroeeHHEIA cnocob
| YBENW4YNTE NPUBEINE

[ YmenudyeHwe

EcnuW NioaM He XOTAT NNaTUTh, 3HAYWT Bbl He
NpefocTaBnseTe QOCTATOMHON LEHHOCTH - 3a Te
A8HEM KOTOPLIE Bbl XOTHTE.

BOCNp MHUMAEMOR

LlenHocTe= Kavaecteo + Cepeuc+ Llexa

| UEHHOCTK

TOMY, 4TO GyayT MEHbLUE
\_MOKYMaTe, HEBEPHOE,

" YacTe mogei nokynawT
- TONBKO camble goporie
._NpOAYKTEI

MoaHATE LeHbl

| MpegnaraTe GazoBkie u
| MokcoBeie ceperce!

[ Toneko 10%-15% niopei, Ha camom |
,‘_ﬂ,ene NoKYyNawT Ha OCHOBE UEeHkI

" pacnocTpaHenHoe sabnywaenne, |
| 4TO NOALEM LieH NPUBEAET K

. -"Cyu.tecraya'r priHok gna NIOBON O ueHHWKa 1

}‘ Noporoenada = KavecTeo

H

Moo NoKyNawT OCHOBLIBAACH
Ha ueHe, ecnu Gonblwe He ¢
4eM CpasHWBaTh.

Nwan HaAQYT ABHEMA HA TO, YTO OHKW
XOTAT kynute HEZABWMCHMMO oT LeHkl.

Kak munvmym 20% miogen BCEMQA
BulBUpanT Gonee A0POryH ONUWK

370 nomewaeT NOTeHUWaNEHD
KnueHTa oT eelbopa JalHer, k
EbIBOPY "4TO W3 3TOM0 MHE KYNWTE?"

NpoAaykT, Yem 3a He
| CNBUMANM3NPOBEHHEIA.

| YOOENETBOPEHWS Koraa
| MOKYNAKT OOpOroi NpogykT

| HeT HMKaKWxX OTPMUATENLHLIX
| NOCNEAHTBMA YBENUHEHWA LeHb |

" Mioaw nnaTaT GonkLue AsHer 3a
| CNEeUUanu3upoBaHHbLIR (HULWEBLIA)

" Mioaw venbITeBaT Gonbwe |

MoTomy 4TO ¥ BAC BRIWE MapHKa W Bl MOMETE
Bonble NOTPATUTE Ha NpUOGPEeTEHWE HOBOMO
KNHeHTa

| [ Daet sam Gonewym
- MMBKOCTL B BALLEM
| MapKaTuHre

y

BonbWWHCTBO NpegnpuHUmaTensi
XOTAT noTpaTtiTe MEHBLUE Ha
NPUMENEYEHHE HOBLIX KINWEHTOB

BuaHec, koTopeId AymaeT Kak
BEONBLWE noTpaTtuTe Ha
npuobpeTesne knueHTa, BCEMOA
ByaeT BLMIpEIBATE
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[TapTHEpPCTBA

Hamaute W OoroBopUTECE © \ NoBklWeHWe NOANLHOCTH

HEKOHKYPHUPYIOWMMK, HO paBoTaowumm _ BaLUWX KITMEHTOB

Ha BALUEM pLIHKE KOMNaHUAMW U NpoganTe

WX ToBapbl U YGNYrM CEBOWM KIMEHTAaM, Kak
_CNey, NPeanoxeHne

Hamaute W OoroBopUTEck © Cnocob WECIIEIMTEIBEL
HEKOHKYPHPYHILWWMMKA, HO paboTaiowuMie Ha NOQMNUCHOWN NUCT
BALUEM PLIHKE KOMNAHWAMK W NpaaanTe
BALUW ToBape ¥ yornyri UX KIWEHTaM, KaK
. CNey,. NpegnoxeHne

Kog Ha kynoHe, oTgeneHeld URL ana Toro, 4tobe
OTCNEOWTL CHOMLKECS CEOMLKO KMWEHTOB NPMLLNG
yepes paboTy C NapTHEPaMK

—| Otcnexveanve saxto —

{ Komy Bbl moxeTe npegnoxuts CBOW Toeap
Ha Npogaxy

Kto BAM moxer NPeanowUTeE CBOW TOBap,
KOTOPLIA GYAET MHTEPECEH BALUMM |
KIMEHTaM

\_ { O6meH ¢ apyrim BUIHECOM, KyNOHaAMM CO |
CKMOKaMW, CNeunpennomeHnamg

CapadaHHoe paauo

KOT4a KOHTAKTUPYHTE C
NOAMWUCHBIM MMCTOM

CnpawuveaTe UX, TaKxe B
4pyroe BpeMs B nioom cny4ae, knneHT
[ 1 YEWAWT KaKYI0 Bbl genaerte
- T
.~ CNpOoCHTE 0 HUX B MOMEHT NPOAAHKN | e

CapathanHoe paguo

| HDawTe cTMmyn nogam |
| HANPABNATL BAM KNUEHTOB |

Ewe onHa npuurHa, novemy sam
HeoBXO4MMO 3HATE NOXKNIHEHHYID
[ Ecnwn pgawe HeBGoNbWoi npoueHT Bawwny, | UEHHOCTL KNWEHTA
“—| KMWEHTOB NPWBEOET Bam KMWEHTOB 3T0
|y CUNBHO YBENUYWT NPOOEKM

FapaHTUdg

) |'B 4eM BbipakaeTcA Bala |
| rapaHTHA?

"AOCTABKMM rOpRYYID nuuuy 3a 30
MUHYT - UMK OHE AOCTAHETCA BAM
BecnnaTtHo"

Bawa rapadTia mowet |

| itk BAWKM YT I~

“Ecnu ekl npagaseTe, 4yTo NMba, 4To He MoxeTe

rapaHTHpOBaTh, TO Bbl AOMKHLI HAATW, YTo NMBO NyJwee
K npogame

L | MpWBLine 0T BBEOEHWA rAPaHTHH CHTLHO NEPeKpLIBART |
BO3BPATHI KNWEHTAM
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OT3bLIBBI

| WE camoe )

| MHeHWe oBWeCcTBEHHOCTH - TO
H4TO MOBORAT O BAC OPYIWE
BECOMEE Toro, 4To ciakeTe
BEI. ﬂ,EI}KE 2CNK Bbl TOBOpATE TO

" BepuTe OT3bIBE Tak
.___GI{CIFI'CI, KaK MOXeTe

Ayano

' Bugeo

. Mucema

NyYWWA BAPWAHT

| MaTepWanax

( BozbmuTe paipelleHydea Yy sawero .
KAWEHTA Ha MCNONE30BEaHWE 8ro
OT3blBE B BAWKWX MaPKETUHIOBRIX

| KIMMEHTOB

" Ecnw B Bawem GU3IHECE 8CTh 30HA OXMOAHWA
| (AOKTOPA, AAHTUCTEL), NYCTE HE CTONE B 3TOM
soHe ByaeT Bpowiopa ¢ OT3LIBAMK BALLNX

[TocTosaHHBIE (A00HEHTCKHE) IJIATEXKH

L yenyry

" HamgwTe cnoco, 3acTABWTE BALLWK
KAWEHTOB ABTOMATUHECKY NNaTUTEL XXA
pybnel, kaxabld MecsaL 3a Ball NPaayKT Unu

KpegwTHana kapTa, ¢ KOTOPOW
ABTOMATHHECKM CHUMAITCA CPeacTEa,
NOKa KIMEHT HE OTKaMETCA

-[ MoCTOAHHLIE NNATEXKW ]—

"Mpumeps!

_ CpeAcTBa NPOTHB NpbILed

TabneTkn No CHKEHWIO BECA

CrpaTterna paboTaeT Nyulle BCEro, KOTGA NpogykT
ABnAeTCA noTpebnAemeiM. Korga knweHT wspacxogyer
ero, eMy NpUaeTcA NoKYNaTe ero CHosa

IlakeTUpoOBaHUE

~— YBENU4WUTL pasmep

[ Xopowwii cnocof }
| TpaHaakuum

MNakeTupoBaHue

OnnaTw 10 3amen macna
A NONYYKM OOHY
BECMNATHO

— Mpepnarate coenky —._

Kynu ogHo, BTOpOE

I MNpeanaraTk ckMaky 3a nakeT '

nony4n GecnnatHo

3annatk 3a 10 mecaues,
nomy4u 2 MecALa BecnnatHo
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