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PROFESSIONAL TRAINING SOLUTIONS 

 

 

 

Hospitality Code 
Training | Coaching | Facilitating 

 

“Trust | Emotion | Reason” 

“Of the modes of persuasion furnished by the spoken word, there are three kinds: 

The first kind depends on the personal character of the speaker; 

The second on putting the audience into a certain frame in mind; 

The third on the proof, provided by the words of the speech itself.” 

Aristoteles 

http://www.hospitalitycode.com/
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What we have for you and your company? 
From generic training modules to essential workshops and advanced boot camp sessions; our 
training solutions tailored around your exact needs. 

Standard Training Courses and Workshops 
We have prepared highly interactive and engaging training 
programmes; you can pick the ones that meet your expectations 
and our experts we deliver them accordingly. 

 

 

Bite-size Workshops 
When time and budgets are tight, our tailored and highly 
practical bite-sized workshops deliver high impact and 
business-focused learning for your teams. These fast-paced and 
dynamic workshops leave delegates with workplace-ready 
solutions to everyday challenges. 

Bespoke Workshops 
Let us know what your challenges are, and we will create a 
tailored programme that addresses your requirements, using 
real-life business issues and challenges. We can even work 
together with your current ongoing training activities as a 
complimentative value-added part of another course. 

Practical, motivational, focus on your needs, raise overall team 
performance and relevant to your organisations. 

Team Building Activities 
It's obvious a team working together as one unit will achieve far 
more than one that's misfiring, but how can you be sure if 
everything's as it should be? Invest in the most valuable asset 
you have, and you will be helping to steer your whole 
organisation in the right direction. Discover how to channel 
people's strengths, pre-empt challenges and drive organisational 
success. 

Our activities encourage effective teamwork, uncover hidden 
problems, strengthen your team while improving morale and 
motivation. 
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Facilitation for Strategy Meetings and Away Days 
Whether you are facing challenging times ahead, wanting to 
drive innovation or to celebrate and build on success, we can 
add an extra dimension to your event. Company leadership puts 
a lot of effort and resources to plan strategy meetings and away 
days, and it generally does not end as expected. 

Using an external and impartial facilitator has been proven to 
give corporate events unique energy, drive and results-
orientated outcome. If you want to make company meetings, 

events and away days as effective and impactful as possible; Hospitality Code experts at hand to 
deliver this challenging task and you can be sure your next event is memorable – for all the right 
reasons. 

Whatever the size, location and objective for your event, we can design around you refocus and bring 
your vision alive; 

− Tailored to tackle the business challenges you need to address 
− Allows the business to have real, honest and directive dialogue 
− Tried and tested practical activities and theories to give your event the right framework 

Our Courses and Workshops 

 

Everything starts with confidence. Therefore, our training varied from Fear of Public Speaking to 
Presentation Skills and from Management Team Development to Hospitality specific courses to 
enhance the skills of business people. 

These training grouped according to their purpose; Public Speaking and Presentation Techniques, 
Leadership Development Programme and Hotel Management Courses and Workshops.  

https://www.hospitalitycode.com/training-solutions
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1. PUBLIC SPEAKING AND PRESENTATION TECHNIQUES 
According to most studies, people’s number one fear is Public Speaking, number two is death. How 
could you fear anything more than death? While everything else offers moments of escape except 
death! I guess the main reason, we don’t want to make a fool of ourselves in front of the public, and 
this creates public speaking anxiety we experienced. 

We do not need to master, but we need to face our fear and learn this vital skill to make our lives 
better. Public Speaking, 

− Increases self-confidence and courage 
− Helps you to promote yourself better 
− Improves active listening skills 
− Improve your relationships and interpersonal skills 

 

PUBLIC SPEAKING WORKSHOP 

Discover how to speak easily and effortlessly in public without 
having that feeling of absolute dread, even if anxiety levels are 
at an all-time high. 

 

 
 
 
 
 
 

 

HIGH IMPACT PRESENTATION TECHNIQUES WORKSHOP 

You may like to speak up in meetings, deliver presentations 
or pitch an incredible idea. How do you fearlessly start to 
share your thoughts and ideas, so you achieve the success 
you deserve? These are precisely the skills you will quickly 
learn! 

 

  

https://www.hospitalitycode.com/public-speaking
https://www.hospitalitycode.com/public-speaking
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2. LEADERSHIP DEVELOPMENT PROGRAMME 

 

Our Management Development Programme is designed to help organisations and their talented 
assets to reach their public speaking and leadership potential. 

Corporate companies either do not have a development programme, or it is more focuses on 
developing individuals on industry-specific skills. Therefore, there is no specific training for 
developing Public Speaking, Storytelling and purposeful presentation skills. 

Let’s face it; due to lack of a decent development programme on public speaking skills, we learn 
industry-specific knowledge, but we struggle to express ourselves freely, influence others, 
appropriately present and sell our ideas effectively. Therefore, most of us need to go through a rough 
journey to find our ways blindfolded. 

When I realised this and started to invest in my communication skills, I have noticed that I was an 
average speaker with much confusing PowerPoint slides and notes. I did not know how to read the 
audience, emotionally connect with them, the importance of storytelling, influence power of 
rhetoric, body language, purposeful usage of stage and voice effectively, and even the effect of pause. 

So, I have adopted this development programme from different education systems and methods that 
I have enjoyed participating and find it useful. I believe it all started with understanding the 
fundamentals and levers of public speaking and presentation skills. It takes courage to volunteer, 
putting your hand up and have the skills to take life’s opportunities, the whole game changes in your 
favour. By the end of this programme, attendees will be able to transform the way they communicate 
forever, commanding greater professional influence and become more effective leaders throughout 
their careers.  

 “If you wish to develop a successful manager, it should be built on the foundations of 
their Public Speaking, storytelling, self-expression and the ability to positively influence 

people rather than their technical knowledge and skills.” 

https://www.hospitalitycode.com/copy-of-public-speaking
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3. HOTEL MANAGEMENT COURSES AND WORKSHOPS 
 

Market Share Analysis  Revenue Management 
 

Yield Management Managing Figures 

Deep Dive – Hotel Efficiency Review Food and Beverage Productivity 

Food Hygiene Alcohol Licensing 

Reputation Management PROPER Performance Development 

 

https://www.hospitalitycode.com/bespoke
https://www.hospitalitycode.com/bespoke
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