Homeowner Survey November 2019

Your Palm Valley Community Association Board of Directors needs to understand what
concerns YOU have about our community. Please complete the following information by
placing check marks on your choices and providing your comments/suggestions.

1. I feel CC&R/Rule Enforcementis: O Adequately Enforced O Over Enforced O Under Enforced

2. Have your interactions with the management company been:
O Mostly Positive (0 Mostly Negative (O Neutral O No Contact

3. Have your interactions with the HOA Board of Directors been:
O Mostly Positive (0 Mostly Negative (O Neutral [ No Contact

4. Would you prefer communication from the HOA to come to you electronically (by email):
OYes ONo

5. In general, are your feelings toward the HOA:
O Positive O Negative O Neutral

Comments:

6. What type of Improvement Project would you suggest to help enhance property values, serve the best interests of
the homeowners and promote neighborhoods where people want to live?

Comments:

7. Do you have concerns about the safety and security of our community, and if so, do you feel there is anything the
Association can do to help alleviate these concerns?

Comments:

Your input is very important to us, so please return your Survey by December 4"! You can
bring your survey to the annual meeting, mail or email it to us. Limit 1 survey per
household please. Thank you!

Name Phone Number

Palm Valley Property Address E-Mail Address



Thank you for YOUR help - we really appreciate your time ! !'!

By ANSWERING our Survey QUESTIONS —you can help us understand the tools
needed to best serve you and our community.

If you prefer to fill out the survey electronically, or if you make an error on this survey, you
can print additional Survey Forms by logging on to our website at
www.palmvalleyphaselhoa.com:

e Select the tab for 2019 Homeowner Survey

e Print the Survey

Please return your completed Survey by:

Bringing in person to the December 4" annual meeting, or
Emailing to PalmValley@FSResidential.com, or

Mailing it with the enclosed ballot in the ballot envelope, or
Mailing it separately to management at the address below:

Palm Valley Community Association

Attn: Homeowner Survey

16150 N. Arrowhead Fountains Ctr Dr Ste #200
Peoria, AZ 85382

*** (DO NOT MAIL your completed Survey with your HOA Dues remittance)
Please return your completed Survey by December 4™,

MEMBERS OF THE PALM VALLEY COMMUNITY ASSOCIATION BOARD OF DIRECTORS:

Leif Nygaard Tom Jones Ron Huston Jennifer Neal

Thomas Hyslop Madeline Mitchell Barbara Bosson



